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JOINT ELECTRICITY REGULATORY COMMISSION
(FOR THE STATE OF GOA AND UNION TERRITORIES)
NOTIFICATION
Guragram, the 26th November, 2018

Joint Electricity Regulatory Cemmission {for the State of Gon and Unjon Territories) Electricity

Supply Code) Regulations, 2018

JERC:23/2018:-in exercise of the powers conferred under Section 181 read with Section 50, of the

Efectricity Act, 2003 (Act No. 36 of 2003) (hereinafter referred to as 'the Act®), and all other powers enabling it in
this behall including sub-ordinate legislation, rules, statutory orders, resolutions, clacifications issued by the
Government in terms of the Act relating to supply of electricity, the Joint Electricity Regulatory Commission for the
State of Goa and Union Territories (LITs) hereby makes this “Electricity Supply Code” Regulations, 2018, hereinafter
called the Supply Code, 2018,

1.
1.1

1.2

1.3

1.4

1.5

Chapter-1
SHOR'Y TITLE, SCOPE, EXTENT AND COMMENCEMENT

This Supply Code, 2018 shall be called “Joint Elecrricity Regulatory Commission for the State of Goa
and UTs (Electricity Supply Code) Regulations, 2018” (hereinafter referred to as ‘the Supply Code,
2018’).

This Supply Code, 2018 details the obligations of the Licensee and consumers vis-a-vis each other and
specifies the set of practices that shall be adopted by the Licensee fo provide efficient, cost-effective and
consumer friendly service to the consumers. It specifically details the following:

{1} The procedure for connection, disconnection, reconnection, assessment of load, changes in
existing connections (foad modifications, change of name, change of tariff category, etc.);

(2) Practices relating to consumer metering, billing and payment.

(3) Method of assessment of electricity charges payable in case of theft of electricity pending
adjudication by the appropriate court or in case of unauthorized use of electricity;

{4} Disconnection of supply in case of theft or unauthorized use of electricity and removal of
meter, electric line, electrical plant and all other apparatus; and

(5) Measures to prevent diversion of electricity, theft or unauthorized use or tampering, distress
or damage to electrical plant, electric line or meter.

All the forms and formats annexed to the Supply Code, 2018 are integral part of this Supply Code, 2018,
The Licensee, if it feels imperative, may approach the Commission to seek suitable amendments in the
Jormstformats and such amended forms/ formats would be posted on the website of the respective
Licensees for use by consumers,

This Supply Code, 2018 shall be applicable to:

(1) AN Distribution Licensees including Deemed Licensees and alt Consumers in the State of
Geoa and Union Territories (except Delhi),

(2) All other persons who are exempted under Section 13 of the Act from obtaining the Licence;
and

(3) Unauthorized supply, unauthorized use, diversion and other means of unauthorized use/
abstraction of electricity.

The provisions of the Supply Code, 2018 shall be read in conjunction with the Regulations made under
the Joint Electricity Regulatory Commission for the State of Goa and UT’s (Standard of Performance
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1.6

Sor Distribution Licensees) Regulations, 2015 and other relevant Regulations and codes notified by the
Conunission for the State of Goa and UT’s and as amended from time to time:

Provided that in case the timelines and other conditions specified in this Supply Code, 2018 are in variation
with Joint Electricity Regulatory Commission for the State of Goa and UT's (Standard of Performance for
Diseribution Licensees) Regulations, 2015 (SOP Regulations), the timelines and other conditions as
specified in this Supply Code, 2018 shall prevail and such timelines and other conditions shall be deemed to
have been replaced in the existing SOP Regulations.

This Supply Code, 2018 shall come into force from the date of its publication in the official Gazeite.

1.7 The Supply Code, 2018consists of 10 Chapters, as follows:

2.1

2.2

2.

(1} Chapter t: Short Title, Scope, Extent and Commencement
(2}  Chapter 2: Definitions

(3) Chapter 3: Supply Code Review Panel

(4)  Chapter 4: System of Supply and classificalion of Consumers

(5) Chapter 5: Procedure for release of new connections and modifications as per existing
connection

{6) Chapter 6: Metering

(7} Chapter 7: Billing

(8) Chapter 8: Restrictions-Theft and Unauthorized use of electricity
(9)  Chapter 9: Disconnection and Recommection

(10) Chapter 10: General Provisions

Chapter-2
DEFINITIONS AND INTERPRETATIONS

Waords, terms and expressions defined in the Electricity Act, 2003, as amended from time fo time and
used in this Supply Code, 2018 shall have and carry the sante meaning as defined and assigned in the
said Act.

All other expressions used herein but not specifically defined in the Act or Regulations but defined under
any law passed by a competent legisiature and applicable to the electricity industry in the State of Goa and
UTs shall have the meaning assigned to them in siuch law. Subject to the above, expressions used hervein but
not specifically defined in the Act or any law passed by a competent legislature shall have the meaning as is
generally assigned in the electricity industry.

It the interpreiation of this Supply Code, 2018, unless the context otherwise requires:

(1) Words in the singular or plural term, as the case may be, shall also be deemed to include
the plural or the singular term, respectively;

{2) References to any statutes, Regulations or guidelines shall be construed as including all
statutory provisions consolidating, amending or replacing such statutes, Regulalions or
guidelines, as the case may be, referred to;

(3) Terms “include” or "including" shall be deemed to be followed by "without limitation” or
"but net limiled 10" regardless of whether such terms are followed by such phrases or
words of like import.
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2.3 Inthis Supply Code, 2018, unless it is repugnant to the context:

(1
2

)]

)

(5)

(6)

(N

3

9

(10

(1n

(12)

(13)

(i

(15)

(16)

{17

(18)

“Act” means the Electricity Act, 2003 and subsequent amendments thereof;

“Agreement” means an agreement entered into by the Distribution Licensee and the
consumer for the services including suppty of electricity by the Licensce to the consumer;

“Appellate Authority” means the authority prescribed under sub-section {1} of Section 127
of the Act;

“Applicant” means an owner or occupier of any land/premises who files an application
form with a Licensee for supply of electricity, increase or reduction in sanctioned
load/contract demand, change in title, disconnection or restoration of supply or termination
of agreement or any other services as specified in this Supply Cede, 2018 as the case may
be, in accordance with the provisions of the Act and the Code, Rules and Regulations made
thereunder or other services;

“Application” means an application form complete in all respects in the appropriate format,
as specified in this Supply Code, 2018 along with documents showing payment of
necessary charges and other compliances;

“Application form” means an application form complete in all respects in the appropriate
format, as reguired under this Supply Code, 2013;

“Apparatus” means clectrical apparatus and includes all machines, fittings, accessories and
appliances connected to the electrical distribuiion systent;

“Area of supply” means the area within which a Distribution Licensee is authorized by his
licence to supply electricity;

“Assessing Officer” means an officer designated as Assessing Officer by the concerned
State / UTs Government under provisions of Section 126 of the Act;

“Authorized Officer” means an officer designated as Authorized Officer by the
Appropriate Authority, under provisions of Section 135 of the Act;

“Authorized representative” of any personfentity means all officers, staff, representatives
or persons discharging functions under the general or specific authority of the concerned
person/entity;

“Billing ¢ycle or billing period” means the period as approved by the Comunission for

which regular electricity bills are to be prepared by the Licensee for different categories of
CONSUMeErs;

“Breakdown” means an occurrence relating to equipment of the distribution system of the
Licensee including electric line up {o the consumer meter that prevents its normal
functioning;

“Calendar year” means the period from the first day of January of a year to the thirty first
day of December, of the same year,

“Check meter” means a meter connected to the same core of the Current Transformer (CT)
and Voltage Transformer (VT) to which main meter is connected and shall be used for
accounting and billing of electricity in case of failure of main meter;

“Cominission™ means the Joint Electricity Regulatory Commission for the State of Goa
and Union Territories (except Delhi);

“Conductor” means any wire, cable, bar, tube, rail or plate used for conducting electrical
energy and so arranged as to be electrically connected to a system;

“Connected load” expressed in kilo Watt (kW), kilo Volt Ampere (kVA) or Horse Power
(HP), means aggregate of the manufacturer's rated capacities of all energy consuming
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(1%

(20)

(21)

(22)

(23)

(24

(25)

(26)

2N

(28)

devices or apparatus connected with the Distribution Licensee’s service line on the
consumer's premises, which can be simultaneously used and shall be determined as per the
procedure faid down in this Supply Code, 2018. This shall be expressed in kW or kVA. If
the rating is in kVA, the same shall be converted to kW by multiplying the kVA with a
Power Factor of 0.9, If the same or any other apparatus is rated in H.P, the HL.P shall be
converted to kW by mulliplying it by 0.746;

Coanection point”™ or “Interconnection” means a peint at which the consumer's instailation
andfor apparatus are conmecled to Distribution Licensee’s distribution system;

“Conswmer” means any person who is supplied with electricity for hisfer own use by a
Licensee or the Government or by any other person engaged in the business of supplying
eleetricity to the public under the Act or any other law for the time being in force and
includes any person whose premises are for the time being connected for the purpose of
receiving electricity with the works of a Licensee, the Government or such other person, as
the case may be including temporarily disconnected premises. A consumer is specilied as
a

a. ‘Low Tension Consumer (LT Consumer)’ if the consumer obtains supply from the
Licensee at low or medium voltage;
b. *High Tension Consumer (HT Consumer)’ if the consumer obtains supply from the

Licensee at High Voltage;
c. ‘Extra High-Tension Consumer (EHT Consumer)’ if the consumer obtains supply
from the Licensee at Extra High Voltage;

“Consumer installation” or “Consumer’s installation” means any composite portable or
stationary electrical unit including electric wires, fitlings, motors and apparatus erected and
wired by or on behalf of the consumer at the consumer's premises statting from the point
of supply and includes apparatus that is available on his premises for being connected or
envisaged o be commected to the installation but is for the lime being not connected;

“Consumer’s premises” means land, building or structure or part or combination thereof in
respect of which & separate meter or metering arrangements have been made by the
Licensee for supply of electricity.

"Conswmption Charges” means the consumption of electrical energy in kWh or kVAh
multiplied by applicable encrgy charges and demand charges/fixed charges, fucl surcharge
adjustment (FSA), peak toad exemption charges, whichever applicable. These exclude all
types of duties and taxes, service charge and rentals;

Contracted load” or “Contract demand” means the maximum demand in kW, kVA or HP,
agreed to be supptied by the Licensee and indicated in the agreement executed between the
Licensee and the consumer; .

“Cut-out” means any appliance or device for amtomatically interrupting the conduction of
electricity through any conductor when the current rises above a pre-determined quantum
and shall also include fusible devices;

“Date of commencement of supply"” is the date when the Licensee energizes the installation
of the consumer by connecting it to the Distribution mafi;

“Demand charge” for a billing period refers to a charge levied on the consunier based on
the contracted/sanctioned load or maximum demand (reference to sub clause 2,3(50) of this
Supply Code, 2018} whichever is higher, and shall be calculated as per the procedure [aid
down in the Tariff Order approved by the Commission;

“Developer” means a person or company or organization or authority that undertakes
development of an area for residential, commercial or industrial use and includes
development agencies, colonizers, co-operative group housing societies, associations, etc.;
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(29) Disconnection” means the phiysical sepuration of user or consumer from the Licensee’s
system;

(30)  “Distribution mains” means the portion of any main with which a service line is, or is
intended to be, immediately connected;

(31) “Distribution system” means the system of wires and associated facilities between the
delivery points on the transmission lines or the generating station connection and the point
of connection to the installation of the consumers;

Explanation: Any system consisting mainly of overhead tines, underground cables, service
lines, electrical plant, control switchgear and meters having design voliage of 33 kV and below
and shall also include any other system of higher voltage as the Commission may specifically
recognize, The Distribution System shatl not include any part of the Transmission System
excepl the terminal equipment (metering system, CT and PT}) connected at consumer end and
used for the supply of electricity to extra high voltage (66 kV and above) consumers:

(32) “Barthed” means connected with the general mass of earth in such manner as to ensure at
all times an immediate discharge of energy without danger,

(33)  “Blectric line” means any line which is used for carrying electricity for any purpose and
includes

a. any support for any such line, that is to say, any sfructure, tower, pole or other
thing in, on, by or from which any such line is, or may be, supported, carried or
suspended; and '

b. any apparatus connected to any such line for the purpose of carrying electricity;

(34) “Emergency Rostering” means load shedding carried out by disconnecting at short notice
or ne notice for safety of personne! and equipment;

(35}  “Energy Charge” refers to a charge levied on the consumer based on the quantity of
electricity (units in kWh or kVAh as per tariff) consumed by the consumer;

(36)  “Extra High Voltage (EHV)" or “Extra High Tension (EHT)" means a voltage exceeding
33000 Volts;

(37)  “Electrical Inspector” means a person appointed as such by the appropriate Government
under Sub-section (1) of Section 162 of the Act and also includes the Chief Electrical
Inspector;

(38)  “Financial Year” means the period beginning from first of April in an English calendar
year and ending with the thirty first of the March of the next calendar year;

{39) “Feeder” means an LT, HT or GHT line, emanating from a sub-station, to which a
distribution sub-station or LT, HT or BHT consumers are connected;

(40)  “Fixed Charges” shall be as per the provisions of the prevailing Tariff Order issued for the
Licensee by the Commission;

(41) “High Voltage (HV)Y" or “High Tension (HT)” means & voltage level above 440 Volts and
up o and including 33000 Volts;

(42)  “Independent feeder” means a feeder constructed at the cost of a consumer or a group of
consumers and supplying electricity to only that consumer or group of consumers;

(43)  “Isiand area®” means Andaman and Nicobar and Lakshadweep Islands:
(44) “Licence” means a licence granted under Section [4 of the Act;

(45) “Licensed Blectrical Contractor (LEC)” means & contractor licensed under Regulation 29
of the Central Electricity Authority (Measures relating to Safety and Blectric Supply)
Regulations, 2010 and as amended from time to time;
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{(46) “Licensee” or “Distribution Licensee” means a person who has been granted a licence
under Section 14 of the Act, to operate and maintain a distribution system for supplying
clectricity to the consumers in his arex of supply and includes Deenied Licensee;

(47)  “Load factor” is the ratio of the total number of units consumed during a given period to
the total number of units which have been consumed had the load been maintained
throughout the same period and shall usually be expressed as the following percentage:

Load facter in percentage = Actual units consumed in a given period
(KWh/kVARY* 100/(Contracted load in kW/KVA x No. of howrs in the period)

{48) “Low Tension (LT)” means the voltage of 230 volts between the phase and neufral or 440
valls between any (wo phases under normal conditions subject to the percentage variation
permissible from time to time;

(49) “Mainland area” means afl areas other than Istand areas falling under the jurisdiction of
JERC,;

(50) “Maximum Demand” means the highest load measured in average kVA or KW at the point
of supply of a consumer during any conseculive period of 30 (lhirty) minutes or as
provided by the Commission, during the billing period;

£51)  “Meter” means an equipment used for measwing, indicating and recording electrical
quantities like energy in kWh or kVAD, maximum demand in kW or KVA, reactive energy
in kVAR houss, efc., including accessories like Current Transformer {CT), Voltage
Transformer (VT)Potential Transformer (PT) / Capacitor Vollage Transformer (CVT),
etc., where used in conjunction with such meter.

It shall also include any seal or sealing arrangement and other measures provided by the
Licensee for sealing, reliability and for preventing thefunauthorized use of clectricity;

(52) “Occupier” means the owner or person in occupation of the premises where energy is used
or proposed lo be used;

(53)  “Overhead line” means any electric supply-line, which is placed above ground and in the
open air but excluding live rails of traction system;

(54) “Outstanding Dues” means all electricity dues pending on said preniises (i.e., amount
billed but not paid by the consumer) at the time of disconnection plus late payment
surcharge subject to Section 56 (2) of the Act;

(55) “Phased contract demand” means cortract demand agreed lo be availed in a phased
manner;

(56) “Point of supply” means the point at the incoming terminals of swilchgear installed by the
consumer;

(57) “Power factor” means, the average monthly power factor and shall be the ratio expressed
as a percentage of the toial kilowaft hours to the total kilovolt ampere hours supplied
during the month; the ratio being rounded off to two decimal figures;

(58) “Premises” means land, building or infrasteucture or part or combination thereof in respect
of which & separate meler or metering arrangements have been made by the Licensce for
supply of electricity;

(59) “Prosumer” means a Constumer wha is also injecting the power in the grid;
(60)  “Rural arcas™ means all areas other than urban areas;

{61) “Sanctioned Load” means the load in kW, kVA or HP, which the Licensee has agreed to
supply from time to time subject to the governing terms and conditions in the absence of an
Agreement between the Disiribution Licensee and the consumer;
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{62)

{63)

(64

{65)

(66)

{(67)

(68)
(69)

(70)

n

72

3.

"Service Line" means any electric supply line threugh which electricity is, or is intended to
be, supplied:

H te a single consumer either from a distributing main or immediately from the
Distribution Licensee’s premises; or

b. from a distributing main to a group of consumers on the same premises or on
contiguous premises supplied from the same point of the distributing main;

“Standby Meter" means a meter connected to CT and VT, other than those used for main
meter and check meter and shall be used for accounting and billing of electricity in case of
failure of main meter for all new connections at voltage tevel of 33 kV and above to be
issued afier notification of these Regulations;

“Supplier” means any entily authorized to suppl electricity (o consumser under the
PP y Y PPy ¥
provisions of the Act;

“Tariff Order” in respect of a Licensee means the most recent order in force issued by the
Commission for that Licensee indicating the rates to be charged by the Licensee from
various categories of consumers for supply of electrical energy and services;

“Temporary Supply” shall mean the supply available 1o any person requiring power supply
for a purpose temporary in nature for a period up to one year, which may be extended
further after completion of formalities;

“Tariff Schedule” means the latest schedule of charges for supply of electricity and
services issued by the Licensee as per the provisions of the Tariff order For that Licensee;

“Thefi” shall mean theft of electricity as defined in Section 135 of the Act;

“Transmission Licensee” means a person who has been granted a licence under Section 14
of the Act authorizing him te establish or operale transmission lines;

“Transmission System” means the system cansisting of EHV electric lines being operated
at EHV (excluding generator interconnection facilities) owned andfor operated by the
Transmission Licensee for the purposes of transmission of electricity from one power
station to a sub-station or to another power stalion or between sub-stations or to or from
any external interconnection equipment up to the interconnection with the distribution
systein and includes the plant and apparatus and meters owned or used by the Transmission
Licensee in connection with the transmission of electricity, but shall not include any part of
any Licensee’s distribution system;

“Urban Areas™ means the areas covered by all Municipal Corporations and other
Municipalities including the areas falling under the various Urban Devetopment
Authorities, Cantonment Authorities and industrial estates or townships including the areas
covered under class I cilies;

“User” means any person having electrical interface with, or using the distribution system
of the Distribution Licensee to whom this Supply Code, 2018 is applicable.

Lxplanation: Any Disiribution Licensee, Transmission Licensee and generating  Unils
connected to the distribution systern and the person availing open access i transmission or
distribution system are also included in this term.

Chapter -3
ELECTRICITY SUPPLY CODE REVIEW PANEL

3.1 The Conrmission shall constitute an Electricity Supply Code Review Panel to review this Supply
Code, 2018 on periedic basis The Review Panel shall consist of sucl muomber of members
Jrom the State of Goa and Union Territories {except Dellii), as the Connnission may consider
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Necesseary.

Tlre Review Panel shall consist of the folfowing: -
(1) Secretary of the Commission;

(2) One member from each of the Distribution Licensees of the State of Goa and Union
Territories;

(3) One member to represent State Transmission Utility (STU);

(4) Three representatives of Industrial consumers to be nominated by the Commission.
They shall be from duly registered organization or Asseciation of Industries /
Chambers of Commerce. Of these, two representatives shall be from HT / EHT
consumelrs and one from LT industrial consumers;

(5) Two representatives, to be nemivated by the Commission. They shall be from
registered conswmer organizations / bodies to represent domestic and commercial
categories of consumers;

(6) Two representatives from the Consumer Grievance Redressal Forum (CGRF) on a

rotational basis as nominated by the Commission from: thne te thme; one of the

- CGRI representatives shall represent the Island area and the ofher shall represent
mainland area;

(7) Ombudsman of the Joint Electricity Regulatory Commission (JERC}) shall be a
permanent member of the Review Panct;

(8) One member, to be nominated by the Commission, shall be from vegistered bodies
representing interest of agricultural consumers;

(9) ‘The Commission may further add any other member(s} or experts to the Review
Panel from any sector / professien as it may deem necessary,

3.2 The Secretary of the Joiut Electricity Regulatory Commission (JERC) shall be the Chairperson
of the Review Panel,

3.3 The Member-Secretary of the Review Panel shall be an Officer of the Commission to be
appointed by the Chairpersoxn of the Panel,

3.4 Alf members of the Review Panel shall be appointed for a period of three years unless they cease
to hold their office. The new member in replacement shail be from the same category and for
the unexpired period of the term.

3.5 The existing mentbers of the Review Panel shall confinue fo be ntembers of the Review Panel {ill
the expiry of their term or Gl the new members are appointed, whichever is lafer.,

3.8 The Review Panel shall meet at least once in every twelve (12) moniths. The Mewber-Secretary of
Review panel shall convene meetings with the approval of the Chairperson in consuitation
with the Commission, The Chairpersou shall send meeting notice along with agendu to all the
members fen days in advance.

3.7 The Chairperson, Member-Secrefary and all members shall be part-time members of the Review
Panel. They shall draw their salaries, allowances and perquisites from their respective parent
erganizations,

3.8 It will be incumbent upon the members of the CGRF attending the meefings of the Review panel
fo consult with CGRF’s af other ufilities and raise their issues in the meetings.

3.9 The Member-Secretary of the Review Panel shall send the proceedings of the meetings to all ihe
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3.10

3.1

3.12

3.13

niembers and to the Commission within 15 days from the date of the meetings.

Any Licensee, generating company, eonsumer, industry or any inferested parties or business
orgaitization may send their suggestions in writing for revision of this Supply Code, 2018 to
the Member-Secretary of the Review Panel. All these representations or sruggestfions shail be
recorded and discussed in the meetings. The Member-Secretary shall mainiain the entire
correspondence relating to the Review Panel,

The Commission may amend the Supply Code, 2018 suo-moto or on the recommendations of
the Review Panel committee. However, before any amendment is issued, procedure as
specified in the Joint Electricity Regulatory Commission (Conduct of Business) Regulations,
2009 as amended from time to time, shall be followed,

A nofice of the gist of amendments made in the Supply Code, 2018 shall be publishied by the
Licensees in at least two newspapers having wide circnlation in the areas/ regions of supply
stating that copies of the amended Eleciricity Supply Cade are available Jor purchase in the
offices as mentioned ar 3.13 below.

Capies of this Supply Code, 2018, as duly amended from time to time, shalf be kept at areas
offices, regional offices, circle offices, division and subdivision offices of the Licensees and
sweeh other offices as may be specified by the Commission, The Licensees shall also post the
copy of this Supply Code, 2018 on their respective websifes,

Chapter-4

4, SYSTEM OF SUPPLY AND CLASSIFICATION OF CONSUMERS

System aof Supply:

4.1 The Licensee shall supply power within the JSrequency band specified in the Central Eleciricity

Regulatory Commission (Indian Electricity Grid Code) Regulnfions, 2010 including
anmendments thereof, if any, and JERC (State Grid Code) Regulations, 2010 including
amendments thereof, if any. At the point of commencement of supply, excepf with the written
consent of the consumer or with he previous sanction of the Commission, a supplier shall
net permit the voltage to vary from the declared voliage more than the limit specified by
Central Electricity Aunthority from fime to time.

Classification of Supply

4.2 The classification of supply depends upon the network in the State and Union Territories and has
been customized based on the prevailing voltage levels in the State and Union Territories.

4.3 The supply shall generally be given at the following voltages on the basis of contracted load for
the States and Unlon Territories as per the tables given below:

Table 1: Standard Veltage of Supply

Category System of Supply

Low Tension

All installations (other than imigation pumping and agricultural | Single phase at 220 V/ 230 V
services) with a contracted load up to and including 5 kW

Irrigation pumping and agricultural services and afl installations | 3 Phase, 4 wire at 440 V
with a contracted load exceeding 5 kW and up to and including 100
kVA of contracted load

High T'enston

Contracted load exceeding 100 kVA and up (o and ircluding 5000 | 6.6 kV/11kV/22KV/33kV
kva

Extra High Tension
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4.4

4.5

4.6

Contracied load exceeding SG00 kVA | 66 kV and above ]

Notwithstanding above, the consuner may opt far supply at ligher voltage even though tie
contracted load is less than the specified limit, if the consinmer so desires:

Provided that such supply shall be provided only in case it is found technically feasible:

Provided further that the cost of such supply af higher voltage shall be borne by the consmner
seeking such supply.

The Licensee may, depending upon the technicat constraints of the distribution system, offer supply at
a higher voltage than that specified above, however, the differential cost for supplying at higher voltage
shall be borne by the Licensee.

Supply to existing consumers af voltage lower than the limit specified above, shall continue and in
case their load requirement inereases, the above specified linif will be applicable and the consumer
has to opt for supply at higher voltage.

Further, the Licensee wise specific details regarding voltage of supply at varfous Contract Loads shall

be as per the Conditions of Supply and the provisions of Supply Code, 2018in this regard shall be read
in conjunction with Conditions of Supply,

The Voltage Rebate for availing the supply at higher voltage level than the voltage level
prescribed in this Supply Code, 2018 shall be as specified by the Counnission in the Tariff
Orders.

Load for energy infensive cousumers such as arcfinduction furnaces, rolfing mills, re-rolling
mills and mini steel plants shall be released only through an independent feeder wherever
Jeasible and all necessary charges shall be paid by the consumer. Supply may be given through
independent feeder in other cases at the request of fhe consumer if the consumer is willing fo
bear ail applicable charges.

The Licensece may, depending upon the technical conditious of the distribution system, give
supply af a voltage and phase other than the classification of supply in Regulation 4.3 of this
Supply Code, 2018, subject to the Counnission’s approval,

Adeqguacy of Power Factor & Installation of Shunt Capacitors

4.7

4.8

4.9

Cousumers having a contracted demand of 20 kW and above shall have te install a PF correction
device such as Shunt Capacitor. The consumer shall ensure such devices if not already installed
shall be installed as per the following timeline from the date af nofification of this Supply Code,
2018:

a) Contract demand of 50 kW and above except domestic consumers: PF correction
device fo be installed within a period of six months (06} months,
b} Contract demand of 20 kW te 50 kW and domestic consumers wilh contract demand
above 25 kW: I'F correction device to be installed within a period of twelve (12)
months,
All LT consumers as specified in Regulation 4.7 above obtaining 3 phase supply have to
maintain Power Factor (lagging) of not less than (.85 in respect of their installation. All
HT/EH'I' conswiners should maintain a Power Factor {lagging) of 0.95 and above, The meters
installed by the Licensee shall have Power Factor measuring feature and actual Power Factor
shall alse be indicated in the bills of the consumers,

If Power Factor is not maintained at 0.85 (lagging) by LT consumers except domestic
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4.10

4.11

4.12

4.13

4.14

consuniers up to 25 kW and 0.95 (Iagging) by HT/EHT cansumers, a penalty shail be imposed
as specified by the Commission in the Tariff Ovder, If Power Factor reduces below 0,80
(lagging) in case of LT consumers except domestic consumers up to 25 kKW and 0.90 (lagging)
in case of HI/EHT consumers, then 60 days’ notice will be served by the Licensee for
rectification of the Power Factor. Even after 60 days’ notice period, if the Power Factor is not
hmproved, the Licensee can serve disconnection notice mentioning that if the Power Factor is
not improved within 30 days, the Licensee may disconnect the supply.

The Power Factor Penalty and Incentive shall he specified by the Commission in the Tariff
Orders.

The Power Factor Penalty/Incentive as well as notice for improvement of Power Factor and
disconnection of supply on account of not maintaining the minimum prescribed Power Factor
shall anly be applicable based on actual Power Factor measured by the Licensee and
indicated in the bill of the consumer.

‘Fhe Distribution Licensce shall not commence power supply to any applicant requiring power
load exceeding the limits as specified in Regulation 4.7 unless the consumer installation is
provided with a suitable and adequate Power Factor corrective equipment.

The consumer shall procure his own shunt capacitor of any make from the list of
manufacturers empanelled by tlte Distribution Licensee (according to IS Standards) of
adequate rating at his cost. The consumer shall instail it after providing manufacturer’s test
certificate to the Distribution Licensee, The consumer may also aiternatively request the
Distribution Licensce to install the shunt capacitor for his installation subject to necessary
payment and the Distribution Licensee shall install shunt capacitor of adequate rating if
available with it. The Distribution Licensee shall provide, upon request from consumers,
guidace for suitable rating of the shunt eapacitors andt name of the suppliers empanelled by
the Distrvibution Licensee.

The shunt capacitor installed by the Distribution Licensee at the cost of the Applicant /
Consumer shall be the property of the Applicant / Consumer by whem it shall be maintained,
In case the capacitor installed Is damaged or found missing, it shall be replaced by the
consumter at his cost or the Distribution Licensee may replace it at the cost of the consumer if
the capacitors of the adequate ratings are available with the Licensee,

Parallel Operation with Distribution Licensee’s Systetn

4.15

4.16

4.17

The consumer shall submiit necessary technical and operational details as may be needed fo co-
ordinate with the Distribution Licensee before installing any generating wnit in any premises, in
case it is to be connected with the Distribufion System,

Further, the consumer shall take approval of concerned agencies including Chief Electrical Inspector or
Electrical inspector in accordance with the Central Electricity Authority (Measures Relating to Safety
and Electric Supply) Regulations, 2010 including amendments thereof and the relevant Government's
Notiftcation, if any, in force from time to time before energization of such generating unit.

Operation of generating unit in consumer’s installation in pavallel with the Licensee’s sysfem is
permissible only with the written consent of the Licensee, However, the consumer may install
generalor, inverter, solar generating plant anly after the eonsumer has installed automatic 4 pole
changer and a manual dowble link switch changer so that the current of generatorfinverter may
not be injected in the Licensee's distribution system under any circumstances, The capacity of the
generatorfinverter shall not be taken into accouns for caleulation of connected load,

Where consent has been given for parallel operafion, the consumer shall arrange fo protect his
installation from disturbances in the Licensee’s system. The consumer should also ensure that
Ivis supply does not gef connected fo the Licensee’s system, The Licensee shall not be fiable Sfor
any damage caused to the consumer’s plant, machivery and apparatus on account of such
parallel operation, or any adverse consequence arising fhiereaf. For parallel operation with the




— 08 —

EXTRAORDINARY No. : 22

DATED : 10™ JUNE, 2019.

grid, the consumer shall have to follow the provisions of the Electricity Grid Code as speclified by
Joint Electricity Regulatory Commission for the State of Goa and UTs and other relevant
Regulations. The actual operations shall be carried ont in coordination with both the State
Transmission Utility and the Liceusee.

4.18 Where no such consent has been given, the consumer shall arrange the plant, machinery and
apparafus of Itis generating units, including an extension of or addifion te the same, fo operate in
an isolated mode and the generating wnit, in no case, should get connected to the Licensee’s
system. The Licensee, on inthnating the consumer, can enter the premises and inspect the
arrangement to ensure that af no time the generator gefs connecied o his system.

419 In case the consumer’s supply geis extended to the Licensee’s system from a generator or
inverter or from any other source, witheut appropriate approval from the Liceusee, causing
damage to the Licensee’s apparatus or (o human life, the consumer shall be made responsible for
the same and shall be liable to fully compensate the Licensee for all losses caused to the Licensee
or fo the Licensee’s other conswmners/persons and shall also be fully fiable for civil and criinal
offences.

Classification of Consuimers/Prosimers

4,20 The Commission may classify and reclassify consumersfprosumers into various tar{ff categories
including sub-categories and slabs from time to time. No additional cafegory including sub-
category or slab other than these approved by the Commission shall be created by the Licensee.

Charges for Supply

4.21 Charges for supply of electricity shall be as per the tariff schedule approved by the Commission
Jfrom time to time. The charges may include:

(1) Charges for supply of energy {fixed charges, enexgy charges, ete.) as determined for
the Licensee by the Conunission in the latest tariff order for the Licensee;

(2) Wheeling charges andfar cross-subsidy surcharge and additional surcharge, if any, as
determined by the Commnission;

(3) Rental, it any, towards meters and ofker electric plant and equipment of the
Licensce, as approved by the Comnmnission;

(4) Miscellaneous charges such as penal charges for exceeding confract demand, late
payment surcharge, and any other charges applicable as approved by the
Conunission from time to time,

Int addition to the Charges as approved by the Commission, Licensee can charge the statutory levies
such as electricity duty, taxes or any other taxes/duties payable by the consumer as per law of the
relevant Government of the State and UTs;

Inn addition to the Charges as approved by the Commission, Security Deposit shall be deposited by the
consumer with the Distribution Licensee as per Regulation 5.130 of this Supply Code, 2018.

4.22 The Licensee shall publish the tariff schedule on its website imutediately after the Connnission
has approved it. The Licensee shall also make available copies of the tariff schedule fo
consumers af a reasonable price,

Supply through Independent feeders

4.23 Due to extensive urbanization, it has become difficult fo lay distribution/transinission lines,
especially in urban areas, because of right of way problem. Henceforth, before allowing supply to
an applicant through independent feeder, technical feasibility including right of way te lay the
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4.24

4.25

4.26

4.27

4.28

4.29

4.30

line, space for placinglerecting confroliing breaker in the control room/switchyard, creation of
additioual line bay shall be examined, The samne shall be allowed only in cases where it is
technically feasible fo lay an independent feeder,

The Licensee shall not be held responsible for the delay in giving supply if the same is on
accorni of problems reluting to statutory cleavances, right of way, acquisition of land, or the
delay in consimer’s obligation to obtain approval of Chief Elecirical Inspector for High Tension
installations, over which the Licensee has no reasonable control.

The charges of controlling equipment including Circuit Breaker, Bay (if to be erected), CTs &
PTs, Isolators, Line and Earth switch, Mefer required af the feeding sub-station, Electric Line up
fo the consumer end and the meter at consumer end shall be borne b v the applicant,

Such consumer, who on his own, requests for supply of electricity through an independent
JSeeder, will be billed as per the meter reading taken Jointly by consumer and the Licensee, of the
meter fustalled as per the CEA (Tustallation and Operation of Mefers) Regulations ,2006. The
Licensee will inform the consumer through phone / SMS to be present for joint reading of meter,
In case the consumer fuils fo be present, it will be ireated as deemed to be present for meter
reading. However, in case the Awtomatic Meter Reading (AMR) meters are {nstalled Sor meter-
reading, the billing shall be done as per the meter reading by the Licensee and joint meter
reading will not be applicable.

if more than one applicanticonswmer(s) are required to be Jed from ihe existing independent
Seeder due to right of way or other similar problems, the utitity shall connect such consumer(s) to
an existing independent feeder provided they are of the same caltegory, Le, HT Industrial, HT
Non-Domestic Supply/Bulk Supply consumers and subject to the concurrence of the original
consumer who has paid for the independent feeder. Iy such cases, mefering arrangement af the
consumer emd world be mandatory,

The billing of such consumers shall be done as per Regulation 4.26 on the basis of the mefer
reading, in proportion of the consumption recorded by fle meters installed as per CEA (Instaliation
and Operation of Meters) Regulations 2006, The m efering arrangement at both ends (sub-station as
well as the consumer end) would be of the same specifications and accuracy class conforming to
CEA Metering Regulations.

Independent feeder shall be considered independent as long as the number of consumers
connected on an independent feeder ave five or less subject to technical Hmitations.

Where more than five consumers are connecied on an independent Sfeeder, that feeder shall be
considered as general feeder and the billing fo the consumers shall be done bused on the
consumption recorded by the weters installed for the respective consumer.

The addifional consumer required to be comected on such general feeder, shall deposit the
service connection charges as approved by the Conumission Sfrom Hme to time.

As long as the status of the feeder remains independent, the meters installed at the sub-station
and at the consumer end shall be read by the Licensee on the same day in the shortest possible
time in the presence of the consumer’s representative. The apportionment of the feeder losses
ameng the consumers on fhe independent feeder shall be done in proportion of their
cousumption as per the meters installed af their end irrespective of the distance of the consumer
on the feeder. The consumer shall thus, be billed as per Regulation 4,26,

In case due to exigenciesfunforeseen reasons, any other consumer(s) of different category are to be
connecied to the independent feeder for same period to maintain the confinuity of supply, the same
will be connected only with the permission of the appropriate anthority of the Licensee. If such
consumers are requtired to be connected on an independent feeder for meore than 7 days, the
permission af flhie Director or appropriate authority concerned shall be required and during such
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period the independent feeder will be deemed to be a general feeder,

The conswmer(s) of the independent feeder shall be informed prior to the connectionfdisconnection
af consumer(s) of other category on the independent feeder and the reading of the meters installed at
the consumer end and the sub-station meter shall be taken simulianeously in a shortest possible time
in the presence of the consumer(s) or their representative. No apportionnent of losses shall be
carried out during this pertod and the billing for this period shall be done as per the consumption
recorded by the meters installed at the consumer(s) end, For connecting second or subsequent
consumer on an independent feeder, the consent of the original consumer(s) shall be required:

Provided that, with the proposed addition of load of the subsequent consunrer(s), if the total load on
the independent feeder exceeds its rated capacity, such consumer(s) shalf not be connected until the
capacity of the feeder is augmented.

4.31 When additional consumer(s) are connected on an independent feeder, the original cost of the
connnon portion of the independent feeder shall be shared by the new consumer(s) and the credit
of the same will be given to the original conswmer in the manner agreed between iew
consumer(s) and original consumer.

4,32 Iu case an independent feeder has been laid on common polesistructures or otherwise and any
case of misuse for abstraction of power or unauthorized use of the independent feeder for
connecting any other load by the line staff is noted, the same shall be dealf under Section 142 of
the Electricity Act for action against the defaulting employeefperson not withstanding any
actions that may be taken against sucl employee/person under Section 138 of the Electricity Act
by the appropriate authority:

Provided that in case the connivance of the consumer is proved, the issue will be dealt under Section
135 of the Electricity Act for dishonestly using electricity for the purpose other than for which the
usage of electricity was authorized.

4.33 Supply to 33 kV aud above rating substations wauld be given through independent radial lines,
i.e., no tapping of 33 kV and above rating lines would be allowed.

4.34 The estimated cost involved for extension of distribution system or laying an independent feeder
shall be caleulated as per the Schedule of Rates approved by the Commission.

4.35 After deposit of requisite charges by the applicant, the Licensee shall fake necessary steps for
extension of distribution system for supply of eleciricity within the time lintits as specified in this
Supply Code, 2018,

4.36 All equipment except he meter (if supplied by the applicant), notwithstanding that whole or a
portion thereaf has been paid by the conswmner, upon energization, shall become the property of
the Licensee and the Licenusee shall maintain the same without claiming any eperation and
maintenance expenses, including replacement of defective/damaged materiallequipment from the
consumer. Warranty/Guarantee of such equipment shall also stand transferred fo the Licensee.
The Distribution Licensee shall have the right to use it for the supply of electricity to any other
person by tapping or otherwise except if such supply is detrimental to the supply o the consumer
already connected therewith and sulifect to the provision under Regulation 4.27.

4,37 The Licensee shall maintain a record of expenditure incurred on extension of distribution system
coitstuner-wise in case aof consumers requiving supply on 11 KV and above voltage. After
execution of work, the amount found excess, if any, shall be refunded to the applicant by
adjustment in future bills, The Licensee shall be entitled to demand the cmnount found short, if
any, by giving a notice and the applicant shall pay the same within 30 days from the dafe of
dispafeh of the notice. The applicant shall pay interest @ 12% p.a. from the dale of dispaitcl of
nofice, on the amount found short, if the applicant fails to pay the same within the noftice period
and the applicant shall be liable for disconnection in case of default:
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Frovided that the Licensee shall complete the finalization of accounts and present the detailed
statement of expenditire to the consumer and refand the excess amonnt if any within q period of
one month from the date of release of supply failing which the Licensee shall pay interest to the
applicant @ 12% per annum from the date of completion of work, on the excess amonnt.

Special Provisions in case the applicant opts for execution of extension of distrilunion systent ont his own and
in case of single point supply

4.38 In case the applicant opts fo carry out the work on his own, the applicant shall get the same
carried out through a Licensed Electrical Contractor.

The work relating to electrification of Urban Estates/Group Housing Sacieties/Employer’s Colounies
will be execuied by the coneerned departinent feolonizer/societylemployer after the Licensee
approves (he electrification plan and the estimates for such plans and the applicant shall pay
supervision charges to the Licensee at the rate of 15% of the estimated labour cost of such works,
The Goods and Services Tax (GST) on the Supervision Charges, if any, shall be recovered from the
consiimer. At fhe time of energization of the system, the Licensee shall ensure that the system has
been laid as per the approved electrification plan. The applicant applying for connection in such
areq shall not pay service connection charges to the Licensee as long as his load is within the
parameters of the sancitioned plan:

Provided that if at the time of energization of the system, it is noted thaf the concerited department
fealonizer/sociely has not executed the complete electrification work as per the electrification plan
approved by the Licensee, the colonizerideveloper shall be required to furnish the Bank Guarantee
equivalent to 1.5 fimes of the estimated cost of the balance work to be executed as per the approved
plan, The Licensee shall not release single point connection or individual connections to the
residents of such areas without taking requisite Bank Guarantee,

Chapter-5

5 PROCEDURE FOR RELEASE OF NEW CONNECTION AND MODIFICATION IN
EXISTING CONNECTION

Licensee’s obligation to supply

5.1 The Licensee shall, on an application by the owner or occupier of any premtises located in s
area of supply, give supply of electricity to such premises within the time specified in this
Supply Code, 2018, provided that

(1) The supply of power js technically feasible. Where 1t is found to be ot feasible, the
Licensec shall endeavour to improve the feasibility at the earliest and release
connection as per this Supply Cade, 2018,

(2) The applicant has observed the procedure specified in this Supply Code, 2018; and

(3) T applicant agrees to bear the cost of supply and services as specified in this Supply
Code, 2018,

5.2 The system of supply and voltage shall depend on the category of the consumer and the load as
per defails given in Regulations 4.1 and 4.3, subject to Regulation 4.6 of this Supply Code,
2018,

5.3 The Licensee shall examine the techuwical Seasibility of the connection applied for from their .
disiribution mains and conduct the inspection within § working days of the receipt of
applicafion,
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5.41In ecase the connection is not found technically feasible, the Licensee shall infimate fo the

applicant in writing within 10 (ten)} days of receipt of application giving reason for the same
and estimated time that it will take to provide the connection, whicl shail not exceed the
timelines specified under Supply Code, 2018:

Provided tirat 1o connection up fo 20 kW from the existing network can be delayed only on

fechnical grounds for domestic and conmmercial consumers and for such connections, feasibility
report will not be required. However, for load exceeding 200 kKW Licensee shall provide conneciion
after augmeniation (if required) of the existing network as specified in Supply Cade, 2018.

5.51If the connection is delayed beyond the timeline specified in this Supply Code, 2018, fhe

applicant can lodge complaint at the cemiralized call centrefcomplaint centre af the
zonal/distriet offices of the Licensee or through telephone or on website of the Licensee or
through post. The contact details of these centres shall be printed on the electricity bill,
displayed at the bill collection centres and uploaded on the Licensee’s website. The Licensee
shall create Call centre / complaint cenire within a period of 6 months from the date of
notification of these Regulations, in case not already created.

5.6 The Licensee shall create necessary online infrastructure within a period of ane (1) year in order

to make it easy for consumers to apply online. Onee the online infrastructure is created by the
Licensee, the Licensee shall display the monthly updated status of application for new
connections on ifs website.

5.7 Nothing contained under Regulation 4 above shall be taken as requiring a Distribution Licensee

to supply electricity fo any premises if it is prevented from deing so by cyclone, floods, storm
and other natural calamities beyond its confrol,

Licensee’s obligation to extend the distribution system and consumer’s shave in the cost

5.8 The Licensee shall have obligation for ensuring that its distribution system is upgraded, extended

and strengihened to meef the demand for electricity in its area of supply. Wherever the
existing trausformation capacity at sub-station end is loaded up te 70% of its capacity, the
Licensee shall prepare a scheme for augmentation of such transformation capacity after
Jactoring in (N-1) contingency. . The Licensee shall display the monthly updated status of
transformation capacity for each sub-stations on its website.

5.9 The Licensee shall meet the cost for strengtheningfupgradation of the distribuiion system to meet

5.10

5.1

5.12

the demand of the existing consumers as well as future growth in demand threugh its annual
reventes or funds arranged by the Licensee and this cost shall be allowed to be recovered
Jrom the consumers through tariff by the Commission subject to prudence check.

In all cases of new counections, the consumer shall bear the Service Connection Charges,
that is the cost of service conntection from the Distribution Mains to the poeint of supply, as
approved by the Commission from fime totine.

For uniformity and simplification in calculating the actual cost of extension, the Licensee
shall prepare a ready reckoner and gef the same approved by the Conunission to show the
per-unit material cost of LT line, IIT line, substation of different capacities, efc., within 6
months from the date of notification of these Regulatious. The Licensee shall update tie
ready reckoner every year, under intimation to tie Commission.

Int case the connected / contracted load of any new connection as submitted in applicable
Jorms is 100 kVA or maore, a separate fransformer of adequate capacity shall be installed af
consunier’s cost. The space/ room requirved for housing the transformer, substation, switch
gears, mefers and panels shall be provided by the consumer, free of cost, which is easily
accessible fo the Licensee:
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Provided that for any new connection with connected fcontracted load lower than 100 kVA also,
Licensee may install a separate transformer if requested by the cousumer, at consimer’s cost,

5.13  The service connection / extension af distribution mains, notwithstanding that it has been
paid for by the conswmer shall be the property of the Licensee, The Licensee shail maintain it
at ifs cost and shall afso have the right to use the same service connection / extension for
supply of energy to any other person but such extension or service connection should not
adversely affect the supply to the consumer who paid Jor the extension of the distribution
supply network and shall be subject to the concurrence of original consumer as per
Regulation 4,27,

5.14 When the Licensee completes the work of extension of distribution mains and is ready to give
supply, the Licensee shall serve a notice on the consumer to take poaver supply within one
month in case of LT and three months in case of HT or EHT. If the consumer fuils fo avail
supply within the notice period, the agreement shall come info force from the day following
the end of the notice period, and thereafter the consumer shafl be liable to pay fixed charges
and all other charges as applicable, as per the agreement,

5.15  The applicant shall have an option to gef the work of drawing of service line from Licensee’s
distribution mains up to lhis premises as per the estimates and layout approved by fhe
Licensee threugh an appropriate class of licensed elecirical contractor, and the work of
extension of EHT and HT line, distribution or HT substation and LT line through an
appropriate class of licensed elecirical contractor, as per the estimates and la yout approved by
the Licensee. In such case, the consumer himself shadl procure flie materials from the list of
empunelled manufacturers issued by the Licensee. The Licensee will publishy on its website
the list of empanelled manufacturers within 3 months from the date of nofification of these
Regulations, The Licensee may ask for documentary evidence to verify the quality of
materials used,

516 In case the consumer is getting the work done by itself, Licensee can charge Supervision
Charges on the labour component of the work at the rate of 15%. The Goods and Services
Tax (GST) on the Supervision Charges, if any shall be recovered Sfrom the consumer,

8A7  The consinmer shall get the work done within the timeframe provided under this Supply Code,
2018and if consumer weeds more time, the consumer shall represent to the Licensee witl
reasonable ground for extension of fime and the Licensee shall communicate his approval of
the same to the Consinmer.

Conditions for Grant of Connection

5.18 The Licensee shall prominently display on ifs website and wherever Jeasible, in its offices, the
wpdated status of applications for new connections in that areafcircle, detailed procedure for
gramt of view connection, and the complete list of documents requtired to be furnished along
witit such applications. Normally no dociment, which has not been so fisted, will be required
Jor processing application forms for new copnection, Security amount and cost of service line
to be deposited by applicant in accordance with Annexnre- XVHI o this Supply Code, 2018
shall also be prominently displayed.

519  Connection to any applicant residing in unauthorized colonies/areas or disputed property
shall not be granted where a restraininglprolibition order has been issued by any Indian
court andlor a restraining/prohibition order has been issued by any eompetent authority,

Purchase of existing property

5.20 Where the applicant has purchased an existing properly whose electricity connection has
been disconnected, it shall be the applicant’s duty to verify that thre previous owner has paid
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all dues to the Licensee and obtained a “no-dues certificate” from him. In case where “no-
dues certificate” has not been obtained by the previous owner before change in ownership of
property, the new owner inay approach the Licensec for such a certificate. The Licensee shall
acknowledge receipt of such request and shall either intimate in writing the dues outstanding
on the premises, if auy, or issue a “no-dues certificate” within 1 month from date of receipt of
such application.

5.21 In case the Licensee does not intimate the outstanding dues or issue a “no dues certificate™
within this fime, new connection to the premises shall not be denied on grounds of
outstanding dues of the previous consumer. In such an event, the Licensee shall have to
recover the dues if any, from previous consuwmer as per provisions of law.

Sub-divided property

5.22 Where a property has been legitimately sub-divided, ouistanding dues for consumption of
energy on such undivided property, if any, shall be divided on pro- rata basis based on area of
such sub-divided property. A new connection fo auy portion of such sub-divided premises
shall be given only after the share of outstanding dues aitributed to such legitimately sub-
divided premises is duly paid by the applicant. A Licensee shall not refuse counection to an
applicant ouly on tle ground that dues on the other portion(s) of such premises have not been
paid, nor shall the Licensee demand record of last paid bills of other portion(s) from such
applicanis.

Reconstruction of existing properity

B5.23 In case of demolition and recoustruction of the entire premises or building, the existing
consumer installation shall be surrendered, meter and service line shall be removed and the
agreement shall be terminated, The securily deposit of the consmmner shall be duly refurned by
the Licensee, A new connection shall be taken for the reconsiriicted building after clearing
all dues on the old premises. Temporary power supply from existing connection shall nof be
alfowed for construction parpose in such cases. For availing temporary supply, the applicant
shall apply afresh as per the provisions of this Supply Code, 2018.

Procedure for providing New Electricity Service Connection

Application Form

5.24 The applicant shall apply for release of new connection in the following format as given in
the Annexure to this Supply Code, 2018:

Application forin for release of new connection (Low Tension} — Annexure- [

Application form for release of new connection (High Tension/ Extra High Tension) -
Annexure -1l

Format for declaration/undertaking to be signed at the time of receiving electricity
supply - Annexure 111

5.25  Application forms shall be available af the local affice of the Licensee free of cost. The
Licensee shall also put up all application forms on its website for free download. Legible
photocopies of a blank form may be made by the applicant, which shall be accepted by the
Licensee. The Licensce shall clearly display on its website; the address and telephone
unnbers of offices where filled-up application form can be submitted, The Licensee shall also
display in each office, the address and teleplione numbers of affices in the respective area of
supply where filled-up application form pertaining to that particular area can be submitted,
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Any assistance or information required in filling up the form shall be provided to applicants
at the lecal office af the Licensee,

5.26 The Licensee shall also provide new avenues for applying for new connection or modification
in existing connection through website, call cenives, efe., which minimize the applicant’s
interface with the utility during the process.

5.27 Application forms for new counection musi be accompanied with a photegraph of the
applicant, identity proof of the appifeant, proof of applicant’s ownership or occupancy over
the premises for which new connection is being songht, proof of applicant’s current address,
and in specific cases, certain other documents as defailed in Regulation 5.29- 5.34 of this
Supply Code, 2018.

5.28 Non-Refundable Registration-cum-processing fees of Rs. 20,000/- for HT and Rs, 1,00,000/-
Jor EHT shail be levied while applying for new connection, These charges shall he adjusted
by the Licensee while issuing the demand nofe.

5.29 Auny of the following documenis shall be considered as aceeptable proaf of identity;

If the applicant is an individual:
(1) Electoral Identity Card
(2) Passport
(3) Driving Licence
{4) Photo Identity card issued by Government agency
(5) PAN Card

(6) Photo Certificate from village Pradlian or any village level Government functionary
like Patwari/ Lekhpal/ village level worker/ village chiowkidar/ Primary school
teacher/ in-charge of primary ltealth centre, etc,

{7} Aadhaar Card.

5.30 Auy of the following documents shall be considered as acceptable proof of owuership or
occupancy of premises:

(1) Copy of the registered sale deed or lease deed or rent agreement and in the case of
agrienltural connections, a copy of khasra / khatauni / khata nakal;

(2) Registered General Power of Aftorney;
(3) Municipal/Panchayat fax receipt or Demand notice or any other related docunient;
(4) Letter of allotment;

(5) Copy of thie house registration certificate issued by the Panchayat/fownership
certificate issued by Revenue Authorities;

(6) Any other wnership related document issued by local Government Authority.

(7) An applicant who is not an owner but an oceupier of the premises shall, along with
any one of the documents listect at (1) to (6) above, also furnish a No Objection
Certificate from owner of the premises:
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Provided that where an applicant, who is lawful occupier of the premises, is a tenant
or a Ieaseholder and js unable to produce the No Objeciion Certificate from owner
for obtaining a connection, a separate Indemnity Bond shall be executed in favour of
the Distribution Licensee in the form prescribed by the Distribution Licensee.

(8) For bonafide consunters residing in JJ clusters or in ofher aveas with no specific
municipal address, the Licensee may accept either ration card or electoral
tdentity card mandatorily having the same address as a proof of occupaney of the
premises only for the purpose of releasing electricity connection and net for any
oflter purpose:

Provided further that the electricity bill shall be only for electricity supply to the
premises occupied by the consumer and shall not be treated as having rights or title
over the premises.

B.31 Alf commuications shall be sent at the address where the canneciion has been released.
However, {ill release of conuection, communication may be sent at the address provided by
the applicant for this purpose.

5.32 In case of a partnership firm - The applicant shall furnish the partnership deed and an
authorization in the name of the applicant for signing the requisifion form and agreement.

5.33 In case of Public andlor Private Limited Company - The applicant shall furnish the
Certificate of Incorporation, Memorandum and Articles of Association and Board Resolution
Jor authorization in ihe nane of the applicant for signing the requisition form andagreement.

5.34 Other documents applicable only for select consumer categories:

(1)lndustrlﬂl consumers: Valid Industrial Licence, if applicable, along with
approval of the use of land for non-agricultaral purpoeses (Not required for
industrial consumers in notificd Industrial Areas).

(2) Agricultural consuimers: No Ohjection Certificate from competent government
aunthority;

{3) Non-Domestic Khokhas and Temporary Structure: No Objection Certificate for
khokha or temporary structure from the Nagar Nigam / Nagar Palika / Nagar
Pauchayat / Gram Sabha / Gram Panchayat / Land Development Authority /
Land Owning Agency.

(4) Where new industrial connection or addition to the load of existing connection
needs clearance from pollution or envirommental angle, the applicant shall
submit “no objection certificate” from the competent authority to the
Distribution Licensee,

Processing Application Forms

5.35 For all application forms periaining to release of supply of new connections, the Licensee
shall verify the application form along with enclosed documents and if found deficient, shall
issue a written note on the spof regarding shortcomings in the application form. If the
application form is complete, the Licensee shall acknowledge ifs receipf on the spot. In case
the application is submitted online, the Licensee shall issue a written nofe regarding
shortcomings in the application within 3 working days from the date of submission of
application.

5.36 The Licensee shall maintain a permanent record of all application forms received in an
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5.37

5.38

5.39

5.40

5.41

5.42

Application  Register/Database. Each application form shall be allotted a permanent
application number (for identification) serially in the order in which it was received, Separate
registersfdatabases for different category of consumers may be maintained, The Licensee
shall keep fthe registersidatabases updated with stage-wise status of disposal of each
application form. The above information should also be maintained and uploaded on ifle
Licensee website where applicant can check the status of application.

The Licensee shall deal with application forms in each tariff category on the broad principle
of “first come, first served” basis as per serial priovity in the Application Register/Database.
The Licensee shall maintain a waiting list of applicants seeking new connections, area-wise
infarmation about new connections released, and updated status of the waiting list shall be
displayed on the Licensee’s website or the Notice Board af the local aoffice of the Licensee, to
be updated weekly.

An application form shall be deemed to be received on the date of receipt of consumer’s
application in the prescribed format of the application Jorm, complete in all respects and
attached with all relevant documents,

An application shall be deemed fo be received on the date of receipt of ail applicable charges
including the security deposit in aceordance with Amnexire-XVili of this Supply Code, 2018,

after receipt of the application form.

The Licensee shall, at the fime of receipf of application form, specify a dafe for inspection of
applicant’s  premises in mutual consultation with the applicant, under written
acknowledgment. The date of iuspection must be scheduled within 3 warking days in urban
areas and 5 working days in rural aveas from the date of receipt of application form. If the
applicant wishes, the inspection can be scheduled on a non-working duy for the Licensee (i.e.,
Sunday, gazetted holidays, ete.) on payment of inspection Jee of Rs. 500,

If inspection is required to be carried oui, the Licensee shall inspect and test the applicant’s
consimer instaliation as required of him under Regulation 31 af the Central Eleciricity
Autlrority (Measures relating to Safety and Electric Supply) Regulations, 2010 and as
amended from time to time, in the presence of the applicant or his Licensed Electrical
Contractor or his authorized representative. The Licensee shall maintain a record of fest
resulls in the format given in Annexure -IX as required of himt under Regulation 31 of the
Central Electricity Anthority (Measures relating to Safety and Electric Supply) Regulations,
2016 and as amended from time to time,

During the inspection, the Licensee shall:

(1) Fix the polut of supply and the place where the meter and the MCB, etc., shall he
installed in cansultation with the consumer:

Provided that the serviee line shall be Iaid at an accessible location and the meter shall
be fixed at location in eonformity with Central Electricity Authority (Installation and
Operation of Meters) Regulations, 2006, in suclk a manner that it is protected from
elements like rain, ete., and is easily accessible withont getting the premises unlocked
or opened for this purpose;

In no case, the Distribution Licensee shall fix its apparatus, meter or any of its
property in « place, which requires entry by its employee into private premises,

(2) Record the correct full address of the premises, if not provided in the application
form, and note down Iandmarks near the property and the pole number from
where service connection is proposed to be given; and

(3) Verify all other particulars mentioned in the application form, as required;
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543

544

5.45

5.46

If on inspection, the Licensee finds any defect {e.g. consumer’s installation not
completed, bare ends of conductor/joints not properly covered with insulating tape,
wiring of such nature that it is dangerous to life/property, ete.) the Licensee shall
intimate the defects to the applicant on the spot under proper receipt in the format
given at Annexure -IX.

The applicant shall get all defects removed within 30 working days from receipt of intimation
of defects as specified in Regulation 5 of this Supply Code, 2018 and inform the Licensee in
wrifing wnder acknowledgement, In case the applicant fails to remove such defects or fails to
inform the Licensee about removal of defects, the application form shall stand lapsed and the
applicant will Itave to apply afresh, The Licensee may grant addifional time to the applicant
Jor completion of works, in case the applicant submits a written request for the same within
16 warking days from receipt of intimation af defects.

On receipt of information from the applicant about removal of defects, the Licensee shall
sfipulate a date for re-inspection of applicant’s premises in mutual consultation with the
applicant, under written acknowledgment. The date of re-inspection must be scheduled within
3 working days in urban areas and 5 working days in rural areas from the dafe of receipf of
such information.

If on re-inspection, the defects pointed out earlier are found to persist, the Licensee shall
again record the samne in the format given in Amnexure -1X to this Supply Code, 2018 and
Iand over a copy of the same to the applicant or his authorized representative available on
site. The application form shall then stand lapsed and the applicant shall be informed
accordingly in writing under acknowledgement:

Provided that if the applicant feels aggrieved by the Licensee’s action or omission, the applicant
may file a representation to the concerned Couswiner Grievance Redressal Forum (CGRF) for
redressal of grievance:

If on inspection, fere are no defects found, or on re-inspection the defects noticed earlier are
SJound to have been removed, the Licensee shall sanction the load determined in accordance
with Annexure -VIIT to this Supply Code, 2018 or the load applied for, wlichever is higher,
and issue a demand note in writing, under acknowledgment, within the timeline specified
below:

Table 2: Timeline for issue of demand note:

Particulars No. of working days from receipt of application

Urban Areas Rural Areas
Extension of distribution Withtin 7 working days Withini0 working days
mains not required

Extension of distribution mains / system required

1, Int case of LT service Within 7 working days Witlin10 working days
connections
2, In case of HT service Withinl5 working days Within 20 working days
connections

3. Iu case of EHT service Within 30 working days Within 30 working days
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Reonnections I

e
ovided fhat the fime taken by applicant in rectifying the defects/deficiencies found at the
applicant’s premises shall not be included in the timeline specified above:

Provided further that wherever the Transmnission Licensee’s involvement is required in the
process for time and cost estimation, the time taken by the Transmission Licensee shail not be
included in the timeline specified above,

5.47 The demand note shall contain the following details:

5.48

5.49

5.50

5.51

(1) Details of the works (inchuding service line) to be undexrtaken for providing electricity
supply;

(2) Charges for the abovementioned works to he paid by the appleant in accordance
with the scliedule of charges specified by the Licensee as approved by the
Commisslon:

Provided that if the applicant wishes to carry out the works himself, the same shall be
permitted under superviston by the Licensee’s offieial. Adhering to the estimate and
layout approved by the Licensee, the applicant can get the work of drawing of service
line from the Licensee’s distribution mains up to his premises threugh s *C? or kigher-
class Licensed Electrical Contractor (LEC), and the work of extenston of HIYEHT
line, Distribution or HT substation and LT line only through an ‘A’ class LEC. In such
case the consumer shall procure the materials, The Licensee will issue a list of
empanclled manufacturers for procuring material to be used by the consumer, The
consumers can purchase inaterials of any make from the list of empanelled
manufacturers, The Licensee may ask for documentary evidence to verify the quality
of materials used:

Provided further that if the applicant is getting the work done by himself, Liceasee can
charge Supervision Charges on the labour component of the work at the rate of 15%.
The Goods and Services Tax (GST) on the Supervision Charges, if any, shall be
recovered from the applicant:

Provided also that if the applicant chooses to get the extension work done on his own,
the applicant shall get the wark done within the timeframe specified in Regulation 5.52
of this Supply Code, 2018, failing which the Licensee may, on giving 15 days’ notice,
treat the application form for supply as cancelled,

(3) Amount of security deposit as specified in Annexure -XVHI to this Supply Code, 2018,

The applicant shall make the payment within I5 days of receipt of demand note, failing which
the application form shall stand lapsed and the applicant shall be informed accordingly in
writing under acknowledgement. The Licensee’s obligation fo energize the connection shall
arise only after receipt of full paymend. The Licensee may grant additional time to the
applicant for payment of charges iut case the applicant submits a written request for the same,
within the 15-day payment period,

The demand note shall be prepared as per the provisions of ihis Supply Code, 2018 and on
the basis of charges specified by the Licensee with the prior approval of the Conunission from
tinte to fime. The Licensee shall submit a proposal te the Connmission along with the Tariff
Pefition for approval of various charges fo be charged by the Licensee in demand notes. The
demand note, once made for an applicant, shall be valid for fwo menths,

Any excess/deficient payment made by the consumer shall be adjusted in the subsequent two
bills.

If as per this Supply Code, 2018, provision of supply requires installation of a distribution
transfornier within the applicant’s premises, the applicant shall make available fo the
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Licensee a suitable room or portion of land within his premises for the perviod of supply for
installation of the distribution trausformer.

5.52

application, shall be as under:

The overall fimeline for releasing new electricity connection, from the date of receipt of

Table 3: Timeline for releasing new electricity connection {energizaiion):

Activity "Island areas Mainland areas
. Urban area: 30 days from receipt of | Urban area:16 days from receipt of complete
New conniection/ P -
Y complete application application
additional load where

supply can be provided
from existing network

Rural area: 30 days from receipt of
complete application

Rural area: 24 days from receipt of coniplete
application

Extension work ar
enhancement of
transformer capacity s
required

Urban area;

Rural area:

Urban area:

Rural area:

a) LT-60 days

a) LT-90 days

a) L'F-30 days

a) LT-45 days

b) HT-120 days

b) HT-120 days

b) HT-90 days

by HT-90 days

¢) EHT-I80 days

¢) BEHT-180 days

¢ ) BHT-180 days

c) EHT-18G days

Erection of substation {o
extend supply

On case to case basis as per approval of the

Commission

On case to case basis as per approval of the

Commission

5.63

5.54

5.55

Provided that the Licensee may approach the Conmission for extension of thme specified above,
in specific cases where extension of Distribution mains requires more time, along with details. In
sitch cases, the Licensee shall inform the consumer about the likely time of campletion of works.

Where extension of supply requires erection and conunissioning of new substation, the
Licensee shall sulmnit to the Commission within 15 days of site inspection, a proposal for
erection of such substation along with the fime required for erection and conmmissioning of
the same, and get the Commission’s approval. The Licensee shall conmmmence electricity
supply to the applicant within the time period approved by the Commission:

Provided that wiere such substation is covered in the investment plan approved by the
Commission, the Licensee shall not be requiired to take any further approval from the
Commission and shall complete erection of such substation within the time period specified in
such fnvestment plan:

Provided further that in cases where the substation Is meant to extend supply to an individual
consuirer, the Licensee shall connnence evection of the substation only after receipf of necessary
payment against demand note from the applicant.

The Licensee shall not be held responsible for delay, if any, in extending supply if the same is
on account of problems relating to right of way, acquisition of land, or delay in consuiner’s
obligation over which Licensee has no reasonable control,

It case the applicant had opted fo get the extension work done himself, the epplicant shall
Jollow the pracedure of self-certification or testing as per the provisions of the Central
Electricity Authority (Measures relating to Safety and Electric Supply) Regulations, 2010 as
amended from fime to time:

Provided that if the eleciric installation exceeds 11 k'V, it will require to be inspected by the
Electrical Inspector before connnencement of supply.
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Procedure Jor Supply to Multi-Consumer Complex

5.56

5.57

In case of multi-conswmer complexes, such as Group Housing, etc., ihe new connection
sought shall preferably be provided at single point with single meter on LT if lead is up to 104}
kVA and on HT if load exceeds 100 kVA. A new counection will not be granted until the
entire electrical infrastructure is completed. The Licensee shall ensure energization of new
connection only after plysically verifying the entive internal electrical infrastructure and
Julfihuent of Regulation 5.35. However, this shall not restrict the individual owner or
accupler of any premises for applying for individual counection and the Licensee shail
sanction such individual connections. The choice of having single LT/HT connection or
individual connections, once exercised before release of comnection, cannot be revoked due to
operational problem.

In case the connected/contracted load of any connection is projected to be more fan 100 kVA, a
separate transformer of adequate capacity shall be installed at consumer’s cost. The spacefroom
requiired for housing the transformer, substation, switeh gears, meters and panels shall be
provided by the consumer, free of cost, which is easily accessible to the Licensee.

For any new counection with connected feontracted load fower that 100 kVA also, License may
install a separate transformer if requested by the conswiners, at constiner's cost,

In case the consumers in Mulli-consumer complex have availed individual connections, separate
connection shall be provided for consumption of energy for common serviges such as lifts, pumps
for pumping water, etc., and such consumption of such connection shall be billed at highest slab of
respective tariff category,

For all the connections exceeding 11 kV for multi-storeyed building of more than fifteen metre in
height, the connection shall be released after obtaining the certificate from Electrical Ispector in
accordance with the provisions of Central Electricity Authority (Measures relating to Safety and
Electric Supply) Regulations, 2010 as amended from time to time.

For sueh Multi Consumer complexes, the builder / developer / society/ Owners Association.
shall be liable to pay service connecfion charges, ie., cost of service connection from the
existing nefwork of the Distribution/Transmission Licensee fo the point of supply, as
approved by the Commission from fine to time,

Note: The developer/builderfsociety/ Qwners Association includes an y ageney whether
Govermmnent, local body or private that constructs the Multi-consunter Complex.

(1) Location for installation of meter should be decided in consultation with the
consumer in accordance with the procedures detailed in Chapter-6 of this Supply
Code, 2018,

(2) Connections for common facilities like lift, water pumps, ete,, shall be given in
the namne of the builder / developer / society/ Owners Assoclation.

(3) In case the original approved plan is for a multi-consumer complex, but the
huilder/developer / society / consumer desires to avail connection for a portion of
it, the connection shall be provided treating it as multi-consmmer complex,

(4} If a building comes under the category of multi-consumer complex and if a
separate distribution transformer of sufficlent capacity is necessary for giving
supply to such building wlhich was not provided earlier, it will be provided at the
cost of the builder/developer/saciety  consumer. Alternatively, the
builder/developer/society/ consumer shall bear ¢he additional cost to augment the
capacity of the existing 11/0.4 KV substation, if found necessary by the Licensee,
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(5)

On receipt of requisition from the builder/developer/socicty consumer for supply
of efectricity to multi-consumer complexes, the Licensee shall extend the supply
as per this Supply Code, 2018.

5.58  Pracedure for Supply for AgriculturefTrrigation Pump sets

1

@)

(3)

(4)

5.59
(1)

(2)

(3)

(4)

The procedure laid down in Clauses 5.29 to 5.52 as applicable, shall be followed
for giving supply to agriculture /irvigation pump sets where extension of
distribution mains aud/or augmentation of distribution transforiner is not
required.

Supply for agriculture/ivrigation pump set, at one point, may also be given to a
registered co-operative society or to a group of famers recognized by the
Licensee.

If, on inspection of the premises, it is foond that extension of distribution mains
or augmentation of distribution transformer capacity or providing of additional
distribution transformer, efc, are required, necessary estimate as per the cost-
data shall be prepared and got approved by competent authority. The
Distribution Licensee shall be responsible to develop, construct, augment and
maiutain the entire infrastructure required for distribution system, including
3¥/11 KV, at its own cost. The work of electrification of pump set(s), will he taken
up and completed within the period as Iatd down in this Supply Code, 2018 after
the amount as intimated is deposited by the consumer(s), New connection shall
be given on the broad principle of first-come first serve basis, Within 7 working
days of completion of work, the Licensee shall intimate the date of testing of the
installation of the consumer and inspect the wiving in the premises of the
consumer, In case the Licensee is satisfied, the connection shall be served within
3 working days of the inspection,

An agricaltural consamer, if so desires, may shift the location of his connection
within his premises, with the approval of the Licensee, after payment of charges,
if any,

Precedure for supply to Public Street Lightings

Requisition for pewer supply to new or additional public street Hghts shall be
submifted to the local office of the Licensee by the Municipal Corporation or
Municipality or Municipal Board or Gram Panchayat or Local Body or the
Government Departinent or any other organization responsible for maintaining
public street fights (in context of public street lights herein after called ‘locat
body’),

The requisition for public lights shall be accompanied by resolution of the loeal
body and the sketch indicating the number of poles, existing or new, where
streetlights are required.

The fittings, brackets or any special fittings shalt be In accordance with the
relevant BIS speclficatfons or its equivalent, and shall maintain required
clearances as per prevailing rules and regulations. The local body shall bear the
full cost of arranging of power sopply to public streetlights including complete
fittings and brackets. In case, any special fittings are to be provided, the local
body shall arrange for it.

The Licensee shall intimate the cost of extension in writing within 20 days from
the date of application. The work shall be taken up only after deposit of the
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amount and executlon of agreement by the local body,

(8} A suitable double compartment weather proof metal box te house the energy
meter and streetlight switeh/MCB/ thners shall be provided by the Licensee,

(6) It shall be the responsibility of the municipal body/local body to maintain and
replace streethight fittings and also switch on and switch off the streetlight,
However, tlie Licensee may carvy out the maintenance of streetlight fixtures on
payment basis, Sucl: maintenance charges shall be included in the schedule of

miscellancous charges

(7} Al the new installation for Public Street Lightings, which shall be instaited after
3 months from the date of notification of these Regulations shall be mandaterily
energy efficient type lamps,

Procedure for Providing Temporary Supply

5.60

5.61

5.62

5.63

Temporary connection shall be grauted for a periad of maxvimum one (1) year at a time,
which may be further extended, if required:

Provided that in case of construction of buildings (both residential and non-residential), wihere
it would take longer time for completion of the same or other such profects, the femporary
stpply connection shall be given for a period of twe years, which ma y be further extended, if
required:

Provided further that when any part of the building / profect has been effectively completed and
possession offered to a prospective accupani, then the developerfoccupant af such
building/portion shall apply for a permanent connection to the Licensee within one month Srom
the date of such effective completionfaffer of possession. The femporary connection shall be
removed within three months after the date of such effective completion / offer of possession.

For LT connections, temporary connection may be granted through prepaid meters wherever
techuically feasible,

The Licensee may give temporary supply within a period aof 24 hours, sithject to the following
conditions:

(1) 1¢itis technically feasible;

{2} On payment of an additional fee as fixed by the Licensee and approved by the
Commission.

The applicant shall apply for temporary supply in the Jormar prescribed in Anvexure I or If
{as applicable) to this Supply Code, 2018 along with the documents prescribed in Regulations
35,29 to 5.34 of this Supply Code, 2018 as well as a No-Objection Certificate (NOC) from the
local authority if the supply is required at a place owned by the local authority along with an
advarnce amouni as approved by the Conumnission as a part of Miscellaneous Charges.. This
advance shall be adjusted against the estimated cost of works:

Provided that in case temporary supply is required iu prem ises/place where 100 or more persons
are likely te assemble, applicant shail comply with fhe provisions of Section 54 of the Act:

Provided further that in case any permnit / NOC is withdrawn by the competent authority after
energization of connection, supply shall be disconnected Jorthwith and shall be reconnected oniy
after the permit/NOC is restored.
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5.64

5.65

5.66

5.67

5.68

5.69

5,70

The Licensee shall process e application form as per the procedure given in Regulations
5.35 to 5.45 of this Supply Code, 2018.

During the inspection, the Licensee shall examine the technical feasibility of the connection
applied for. If the connection is nof found technically feasible, the Licensee shall inform the
applicant in writing within 7 working days for LT and 15 working days for HI/EHT
connections after receipt of application form, giving reason(s) for the same, However, no
connection up fo 20 kW shall be delayed on techuical grounds,

If on inspectionfre-inspection, the connection is found feasible, the Licensee shall sanetion
the foad applied for and issue a demand note in accordance with Regulation 547 of this
Supply Cade, 2018, inclusive of an estimate of advance charges for electricity, within the
timeline specified in Regulation 5.46 of this Supply Code, 2018.

The applicant or lis anthorized representative shall be present during testing along with the
Licensed Electrical Contractor or his authorized representative who had underiaken the
installation, If the Licensee is safisfied, the Licensece shall issue a written acknowledgment on
the spot.

If the Licensee is not satisfied, the applicant shall be intimated on the spot in writing, under
acknowledgment, of the faultsishortcoming in the consumer installation. The applicanf, after
rectification of the defects, shalf intimate to the Licensee in writing after whicl the Licensee
shall again follow the procedure as laid down in Regulation 5.55 of this Supply Code, 2018,

After re-testing of the consumer insiallation aud payment of prescribed fee (no fee shall be
charged by the Licensee for the first fest but subsequent fests due fo faulis/shortcomings
Sound in fhe initial test shall be eharged), if the consumer installation is found satisfaciory by
the Licensee, the Licensee shall issue a writtent acknowledgment on the spof.

After deposit of estimated cost and advance charges for temporary electricity connection by
the applicant, and satisfactory testing of the conswmer instaliation, fhe temporary connection
shall be refeased by the date of requirement as indicated in the application form, ar as per the
fimelines given below, wihichever is later.

Table 4: Timeline for release of temporary connection:

Activity IR Is.lml_d areas “|:Mainland ar(:ans .
Urban area: 6 days Urban area:3 days

Where supply can be provided

from existing network Rural area: 14 days Rural area:7 days

Urban and Rural areas Urban and Rural areas:

Where supply can be provided 2) LT-60 days a} LT-30 days
after extension/augmentation of ]
network b} HT-90 days b) HT-90 days
¢} BHT-180 days ¢} BHT-180 days
B5.71 If there are ontstanding dues on the premises, temporary connection shafl not be given fill

5.72

such dues are paid by the consumer,

After the peried of temporary supply is over and supply has been disconnected, the Licensee
shall prepare the final bill on the basis of actual conswmption. Consumption securify, after
adjusting unpaid dues, shall be refunded by the Licensee. Material security shall also be
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5.73

5.74

5.756

refunded gfter deducting any damage to material (mefer, trausformer, iselator, ete.) and
dismantling charges, whicl shall nof be more than 10% of the material security. Refund of
these securities shall be made within 15 days frem the date of disconnection, failing which
the Licensee slall be liable fo pay interest at a rate equivalent to the late payinent surcharge
as per the prevalent Tariff Order issued by the Commission.

For extension of the period of temporary supply, the consumer shall apply to the Licensee in
writing at least 7 working days before the date of expiry of femporary supply, The Licensee
nay grant extension and send to the consumer a demand note of advance electricity charges
for the period of extension within 7 working days of receiving the written request. For
extension of the period of temporary supply for the same load, ne fresh Jeasibility report will
be required,

The applicant may get the date of availing temporary supply extended to a date not later than
90 days from the date of original sanction, by applying to the Licensee at least 4 days before
the originally sanctioned date of commencement of supply in Urban Areas, and at least 8
days in advance in Rural Areqs,

The grant of femporary connection does not create a right in favour of the applicant for
claiming a permanent connection, which shall be governed by provisions of the Act and this
Supply Code, 2018,

Procedure for Modification in Existing Conneciions

Application Form

5.76

5.77

5.78

5.79

The applicant shall apply for modification in existing connection in the Jollowing format as
given in the Annexure to this Supply Code, 2018:

(1) Application format for cliange in name of registered customer due to change in
ownership/occupancy - Annexure TV

(2) Application format for transfer of ewnership to legal helr - Annexure V

(3)  Application format for Conversion of Services / Change of Consumer Category /
Shifting of Premises - Annexure VI

{4)  Application format for load enhancement/reduction - Annexure Vil

Application forms in English and Hindi shall be made available af the local office of the
Licensee free of cost. The Licensee shall also put up all application Jorms on its website for
free download. Legible plotocopies of a blank form may be made by the consumer and shall
be accepted by the Licensee. The Licensee shall clearly display on its website the address and
telephone numbers of offices where filled-up application Jorm can be submitted. The
Licensee shall also display in each affice the address and telephone nwmbers of affices in the
respective area of supply where filled-up application form pertaining to that particular area
can be submiited. Any assistance or information required in Jilling up the form shall be
provided to applicants at the local affice of the Licensee,

The Licensee shall facilitate or provide sucl avenues for applying for new connection or
maodification in existing connection through website, call eentres, efe., which minimize the
applicant’s interface with the utility during the pracess.

All application forms for change in existing connection must he accompanied with an identity
proof of the applicant in aecordance with Regulation 5,29 of this Supply Code, 2018, if ile
comneciion is registered in the name of the applicant; or a No-Objection Certificate (NOC)
Jromt the person in whose name the connection is registered, If the connection is not
registered in the name of the applicant.
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Processing Application Forms

5.80 The Licensee shall verify the application form along with enclosed decuments and if found
deficient, shall issue a wriften note on the spot regarding shortcomings in the application
Jorm, If the application form is complete, the Licensee shall acknowledge its receipt on the
spot.

5.81 The Licensee shall maintain a permanent record of all application forms received in an
Application Register/Database. Each application. form shall be allotted a permanent
application number (for identification) serially in the erder in which it was received. The
Licensee shall keep the registersidatabases updated with stage-wise status of disposal of each
application form. The Licensce shall deal with application forms on the broad principle of
“first come, first served” basis as per seriaf priovity in the Application Register/Database.

5.82 An application form shall be deemed to be received on the date of receipt of consumer’s
requisition of supply in the prescribed format of the application form, complete in afl respects
and attached with all relevant documents.

5.83  An application shall be deemed to be received on the date of receipt of all applicable charges
including the security deposit in accordance with Annexure XVIHH of this Supply Cede, 2018,
after receipt of the application form.

5.84 The Licensee shall pracess application forms for change in existing connections as detailed
below,

Transfer of Conniection

5.85 The consumer shall not witheut prior consent in writing of the Distribution Licensee assign,
transfer or part with the benefit of the Agreement executed with the Distribuiion Licensee nor
shall part with or creafe any partial or separate interest thereunder in any manner.

5.86 A connection may be transferred in the nane of avother persou upon death of the consumer
or int case of trausfer of the ownership or occupancy of the premises, upon filing an
application form in the prescribed format given in either Anexure IV or V (as applicable) for
change of name by the new owner oroccupier:

Provided that such change of name shall not entitie the applicant to require shifting of the
connection {rom the present location.

5.87 The Licensee shall deal with applications relating o change of consumer’s name due fo
ehange in ownershipfoccupancy of property iif accordance with the procedure defailed below.

(1) The applicant shall apply for change of consumer’s name in the format
preseribed in Annexure TV fo this Supply Code, 2018, along with a copy of the
latest bilk duly paid. The request for transfer of connection shall not be accepted
unless all dues recoverable against the concerned connection are settled. The
application form shall be accepted on showing proof of ownership/occupancy of
property. A “No Objectlon Certificate” from the registered consumer/
authorized person/ previous occupant of the premises shall be required for cases
involving transfer of sccurity deposit in the name of applicant. The Licensee shall
process the application form in accordance with Regulations 5,80 to 583 of this
Supply Code, 2018,

(2) In case the No Objection Certificate frem the registered consumer/ authorized
person / previous oecupant is not subimitted, an application form for change of
name shali be entertained only if security deposit as stipulated in this Supply
Code, 2018 is paid afresh. However, the original securlty deposit shall be
refunded to the claimant as and when a claim is preferred by the concerned
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person,

(3) Change of consumer’s name shall be in effect within two billing cycles after
acceptance of application forn,

5.88 The Licensee shall deal with applications relating to fransfer af consumer’s namne fo legal
heir in accordance with the procedure detailed below:

(1} The applicant shall apply for change of consumer's name in the format
preseribed in Annexure V to this Supply Code, 2018, witl a copy of the latest bill
duly paid, The appHcation form shall be aceepted on showing the Registered
Will/deed, Succession/Legal heir Certificate, Mutation i municipalfland records
or any other proof of legal helrship. The Licensce shall process the application

form in accordance with Regulations 5,79 to 5.83 of this Supply Code, 2018,

(2) Security deposit lying with the Licensee in the name of original consumer shall
be transferred to its legal heir to whom the comuection is to be transferred and
the shortfall in sccurity deposit calculated as specified in Annexure XVIT of this

Supply Code, 2018, if any, shall be payable by the applicant,

(3)

The change of consumer’s name shall be effected within two billing cycles after
acceptance of application,

{(4)  Any charge for clectricity or any sum other than charge for etectricity as due and
payable to Licensee, which remains unpaid by a deceased consumer or (he
erstwhile owner/occupier of any land/premises as the case may be, shall be a
charge’on the premise transmitted to the legal representative/ successors-in-law
or transferred to the new owner of the premise as the case may be, and same
shall be recoverable by the Licensee as due from such fegal representative or
suceessor-in- law or new owner/ocenpler of the premises as the case may be,

¥

Conversion of Services

5.89 The applicant shail apply for conversion of the nature of his existing connection in the format
given in Annexure VI to this Supply Code, 2018. The Licensee shall process the application
form in accordance with Repulations 5.80 to 5.83 of this Supply Code, 2018. For site inspection
and issuance and payment of demand note for the estimated cost of works, both the Licensee
aid applicant shall foilow the procedure and timelines as laid down in Reguiations 5.40 to 5,51
of this Supply Code, 2018. After payment of requisite charges by the applicant, the Licensce
shall give effect to applications for conversion of existing services from Low Tension to High
Teusion or viee-versa, and from single-phase to three-phase or vice-versa, within the
Jollowing time timiis;

Table 5: Timeline for conversion of services:

Urban Areas

Rural Areas

Conversion from LT
single phase to LT 3-
phase or vice-versa

Within two billing cycles from
payment of necessary charges by
cansumer

Within two billing cycles from
payment of necessary charges
by consumer

Conversion from LT to
HT or vice-versa

Within two billing cycles from
payment of necessary charges by
consumer

Within two billing cycles from
payment of necessary charges
by consumer

Conversion from HT to
EHT or vice versa

Within four billing cycles from
payment of necessary charges by
consuier

Within four billing cycles from
payment of necessary charges
by consumer

5.90 The Licensee shall, within the specified period, seek the Commission’s approval Jor extension
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af tine limit whenever the above schedule cannot be net,

Shifting of Meter / Existing Connection

5.91

5.92

5.93

The applicant shall apply for shifting the service connection in existing premises or for
deviation of existing lines in the formal prescribed in Annexure VI to this Supply Code, 2018,
The Licensee shall process the application form in accordance with Regulations 5.79 to
5.83 of this Supply Code, 2018. For site inspection and issuance and payment of demand note
Jor the estimated cost of works, both the Licensee and applicant shall follow the procedure
and timelines as laid down in Regulations 5.40 to 5.51 of this Supply Code, 2018,

The following time schedule shall be observed for giving the estimated amount by the
Licensee and completing the works:

(1) Shifting of meterfservice line/LT/HT lines/Transformer: within 30 days for
giving the estimated amount to the consumer for shifting and within 30 days of
the consumer depositing the amount;

Any excess/deficient payment made by the consumer shall be adjusted {n the subsequent hvoe
bills.

Reclassification of Conswner Category

5.94

5.95

5.96

5.97

If it is found thai a consumer has been wrongly classified in a particular category, or the
purpose of supply as mentioned in Agreement has changed to other Tarlff Category, or the
consumption of power has exceeded the limit of that category as per the Commission’s Order,
the Licensee may consider reclassifying the conswmer under appropriate category, The
consier shall be informed of the proposed reclassification through a nofice and duly given
a 30-day notice period to file objections, if any, The Liceusee, after due consideration of the
consitmer’s reply, if any, may alter the classification within 10 days from the date of receipt
of reply. In case of any dispute, the consumer may approach the Consumer Grievance
Redressal Forum.

If a consumer wishes fo change Iis consumer category, the consumer shall submit an
application form te the Licensee in the format given in Annexure VI to this Supply Code,
2018, The Licensee shall process the application form in accordance with Regulations 5.79
to 5.83 of this Supply Code, 2018. For site iuspection and issuance and payment of demand
note for the estimated cost of works, boilt the Licensee and applicant shall follow the
procedure and fimelines as laid down in Regulations 5,40 to 5,51 of this Supply Cede, 2018,
The Licensee shall also note down the meter reading at the time of inspection. If on
inspection, the cousumer’s request for reclassification is found valid, the Licensee shall
chaunge the category within 10 days of receipt of the application.

If the Licensee does not find the request for reclassification valid, it shall inform the
applicant in writing, giving reason(s) for the same, within 10 days from date of inspection.

For fhe periad in which the consumer’s application for reclassification is pending, the
consumer shall not be lialle for any action on grounds of unauthorized use of electricity,

Lead Enhancement

5.98

Applicants shall apply for load enhancement to the Licensee in the format prescribed in
Aunexure VII fo this Supply Code, 2018. The Licensee shall process the application form in
accordance with Regulations 5.79 to 5.83 of this Supply Code, 2018, For site inspection,
issuance aind payment of demand note for the estimated cost of works, both the Licensee and
applicant shall follow the procedure and timelines as laid down in Regnlations 5.40 to 5.51 of
this Supply Code, 2018, Consumer can reirieve the self-declaration Forins from the website of
the Licensee or collect the same from the office of Licensee, if the conswmer has to
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increase/decrease load at any time.

8,99 If on inspection, fhere are no defects found, or on re-inspection, the defects noficed earlier
are found to have been removed, the Licensee shall sanction the additioned load applied for,
and issue a demand note in writing under acknowledgment, within the timeline specified
below:

Table 6: Timeline for raising Demand Note for Additional Load

8, No. Item Time Limit {within)

1 Aggregate Loads up to 100 kVA 10 days of receipt of Application

2 Aggregate Loads above 100 kVA 15 days of receipt of Application
and up to 4000 kVA

3 Aggregate Loads above 4000 kVA 30 days of receipt of Application

Provided that the time faken by applicant in removing the defects/deficiencies found at the
applicant’s premises shall not be included in the timeline specified above, The timeline shall not
include the time taken by the Licensee to augment the infrastructure subjeet {o ceifing limit as
specified in Regulation 5.52 of this Supply Code, 2018.

B8.100 The Licensee’s written infimation sent along with the demand note fo the consumer shall
cover the following:

(1} Whether the additional power can be supplied at existing voltage or at a higher
' voltage;

(2) Addition or alterations, if any, required to be made to the system and the cost to
be borne by the consumer;

(3} Amount of additional security depaosit, cost of additional infrastructure and the
system strengthening charges or capacity building charges, if any, to he
deposited; and

(4) Change in classification of the conswmer and applicability of tariff, if required.

5.101 The application form for enhancement of load shall not be accepted if the consumer is in
arrears of payment of the Licensee’s dues. However, the application form ay be accepted if
such payment of arvears has been stayed by a Court of lew, or the Commission or an
auilority appointed by the Commniission,

5.102 If supply of enhauced load is feasible, the conswmner shall:

(1) Pay additional security deposit, cost of addition or alteration required to be
made to the system, If any, and system strengthening charges/capacity buitding
charges, if any, within 15 working days of receipt of the demand note, and;

(2) Execute a Supplementary Agreement.

5.103 Supply of enhanced load shall be provided in adherence to the timeline specified in
Regulation 5,52 of this Supply Cade, 2018,

5.104 If the consumer feels aggrieved by the Licensee’s action or omission, the consumer way file
his representafion to fle concerned Consumter Grievance Redressal Forim (CGRF) for
redressal af his grievance,

5.105 If the application is nof decided by the Licensee within the period mentioned in Table 6
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above, the applicant may, by a written notice to the Liceusee, draw ifs atfention to the matter
and yet if no decision is communicaied to him within a Jurther period of 15 days, the
permission for enhiancement of contract demand shall be deemed fo have been graitfed,

5.106 The enhancement of toad shall be effective from the date on which the enhanced load is
released by the Licensee or deemned permission is granted,

Load Reduction

5.107 The Application for load reduction shall be accepted only after six months from original
energisation for connections up te 100 kVA, and 1 (one) year Jront original energisation for
conttections above 100 kVA.

5.108 The applicant shall apply for load reduction fo the Licensee in the Joruar prescribed in
Annexure VI {o this Supply Code, 2018, along with the following documents:

(1) Detalls of alteration/modification/removal of electrical instaliation with work
completion certificate and test veport from a Licensed Electiieal Contractor
where alteration of installation is involved;

{2)  Any other reason(s) for reduction of contract demand,

5.109 The Licensee shall process the application form in accordance with Regulations 5.79 {o 5.83
af this Supply Code, 2018. For site inspection, both the Licensee and applicant shall follow
the procedure and finelines as laid down in Regulations 5.40 to 5.45 of this Supply Cade,
2018,

5.110 The Licensee shail consider the grounds Jor load reduction stated in the application, verify
the same during inspection and decide the application within a period af 10 working days
Jrom inspection. If the couswmmner feels aggrieved by the Liceusee’s action or ontission, fhe
consimer may file his representation to the concerned Consumer Grievance Redressal
Forum (CGRF),

5.111 The Licensee shall isswe a demand note to the consumer in wrifing, under acknowledgment,
in acecordance with the timeline specified in Regulation 5.46, and thereafter, both the
Licensee and applicant shall follow the procedure and thnelines as laid down in Regulations
5.47 to 5.51 of this Supply Code, 2018.

5.112 If the application is not decided by the Licensee within the above-mentioned period of 10 days
Srom inspection, the applicant mnay, by a written nofice to the Licensee, draw its atfention to
the matter. If no decision is communicated to the conswmer within a Surther period of 15
days, permission for reduction of contract demand shall be deemed 1o have been granted.

5.113 Auy difference in security deposit arising out of load reduction shall be adfusted in the
sibsequeit twe bills of the consuner,

5.114 The reduction of load shall be effective JSrom the first day of the month following the month in
whiclt the sanetion is communicated or deemed permission is granted,

Annital Review of Contract Demand

5.115 In case of HT and EHT connections, if the maximum demand was recorded to be in excess of
contract demand by 5% or more for at least four times during the last Sinancial year, the
Licensee shall issue a 30-day notice to the consumer for submifiing an application form for
enhancement of load, If there Is no response from the consumer by the end of the notice
period, the Licensee shall start the procedure for enftancing the consumer’s confract demand
to the average of four recordings of mavimum demand shown by the consumer’s Maxintum
Demand Indicators (MBI) ieter in the last financial year, In case of LT connections, similar
review shall be carried out for connections equipped with an MDI meter,
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5.116 Energy meters with MDI facility are to be installed by all the Distribution Licensees for all
new HT and EHT connections. In case, the Maximum Demand Indicator of the meter at the
consunier’s installation is found to be faulty or not recording at all (unless tampered), the
Demand Charges shall be calewlated based on maximum demand during corresponding
months/billing cycle of previous year, when the meter was functional and recording correcily.
In case the recorded maximum demand af corvesponding monthibiliing cycle of past year is
also not available, the maximin demand needs to be computed by applying the Load Factor
as per Annexure XVIIT of the Supply Code, 2018.

5.117 The Licensee and applicant shall follow the procedure and timelines with respect to
acceptance of application form, site inspection and issuance of demand note for the estimated
cost of works in accordance with Regulotions 5.35 fo 5.50 of this Supply Code, 2018,
Enhanced supply shall be refeased in accordance with Regulation 5.52 of this Supply Code,
2018,

5.118 If the consumer feels aggrieved by the Licensee’s action or omission, the consumer may file
his representation to the concerned Consumer Grievance Redressal Forum (CGRF) for
redressal of his grievance.

Execution of Agreement

5.118 The Licensee may require the appficant to execute an Agreement for obtaining new
connection, for change of name, and for enhancement or reduction of sauctioned load before
commencement of supply.

5.120 The Agreement form shall be supplied by the Licensee along with application form and shall
also be available on the Licensee’s website for dowiload.

The Agreenient shall include the following:
(1) Name and address of the consutner/applicant;

(2) Address of the premises for which electricity supply has been requisitioned and
for which the agreement is being executed;

(3) sanctioned load/ contract demand;
(4) Purpose of usage of electricity;

(5) Declaration by the applicant/consumer:

a) To abide by provisions of Act and this Supply Code, 2018;

b) To pay for the supply of ¢lectricity based on the prevailing tariff rates;

¢} Te pay for all ether charges payable in accordance with this Supply Code,
2018 and the Schedule of Miscellancows Charges of the Licensee approved by
the Commission from time to time;

d)} Teo deposit such security money as the Licensee may be entitled to recover
from him under the Act and this Supply Code, 2018;

5.121 If there is no separate written Agreement between the Disiribution Licensee and the
consumer, qfter the supply of electricity hras commenced, the consumer shall be deemed to be
bound by terms and conditions aof the Supply Code, 2018. The consumer shall not refuse fo
fender an Agreement if so reguived by the Distribution Licensee within thirty days of
commencement of the supply. Upon failure of the consumer to sign the Agreement, it shall be
apen to the Disiribution Licensee after giving due notice and opportunity of representation to
disconnect fhe supply to such Premises. However, the Distribution Licensee shall restore the
supply immediately upon execution of the Agreement by sucl consumer.
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5.122 If any Consumer terminates his Agreement within period of 2 years of the commencement of
new or additional supply (or where no formal Agreement is tendered, if the supply is not
utilized for the period of 2 years, which would have been applicable if an Agreement las heen
tendered), the consumer shall be liable {o pay the Fixed/Minimum charges for each monih
short of the period of 2 years.

5,123 A copy of the A greement execuied shall be given to the cousumerfapplicant.

General Conditions of Supply for determination of Connected Load

5.124 The method of defermination of connected load shall be as per Annexure VI to this Supply
Code, 2018,

Point of Supply

5.125 Supply shall be given at a single point in the premises of the cousumer. The point of supply
shall be determined by the Licensee such that meters and other equipment are always
accessible to the Licensee for inspection without infringing upon the consumer’s privacy, All
HT and EHT consumers shall provide independent entry to the meter or melering cubicle,
However, in special cases, the Licensee may agree fo give supply af more than one point in
the consumer’s installation en account of the separate physical layout and wiring of the
installation aud the requirements of fhe consumer.

5.126 At the point of commencement of supply, the consumer shall provide a main switchfcireuit
breaker. In addition, HT and EHT consumers shall also provide suitable protective devices
as per the provisions of Central Electricity Authority (Measures relating to Safety and
Electric Supply) Regulations, 2010 as amended from time to time, The system of protection
shall have to be approved by the Licensee before commencement of supply. Meters,
MCBs/CBs and associated equipment shall be installed by the Licensee at the poini(s) of

supply.

5.127 HT and ERT consumers shall install step-down transformers with a vector group with delta
winding on the high voltage side and star winding on the low voltage side, with the neutral
terminal brought out and selidly earthed as per Central Electricity Authority (Measures
relafing to Safety and Electric Supply) Regulations, 2010 and as amended from time to time.

5.128 The meter, meter boards, service mains, MCB/CB, load limiters, etc., must on no accowitt be
handled or removed by anyone who is nof an authorized employee/represeniative of ihe
Licensee. Seals, which are fived on the metersfmetering equipment, load limiters and fthe
Licensee’s apparatus, must on no account be fampered with, dumaged or broken, It is the
consummer’s responsibilily to keep in safe custody, the Licensee’s equipment and seals on the
mefers/metering equipment within the consumer’s premises.

5.129 In the event of any damage caused to the Licensee’s equipment within the consumer’s
prentises by reason of any act, neglect or default of the consumer or his employees, the cost
thereof as claimed by the Licensee shall be payable by the consunier, If the consamer fails to
do so after demand, it shall be treated as a contravention of the ferins and conditions of
supply agreement and the eleciricity.

Security Deposit
5.130 A security depeosit shall be deposited by all the constmers to cover:

(1) The cstimated amount of bill corresponding to the billing cycle period plus one
month; and

(2) Payment due to the Licensee for any electric line or electrical plant or electric
meter that is to be provided for supplying electricity to the consumer,
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The estimated security deposit amount for different categories while releasing new
connections shall be caleutated as per the methodology given in Annexure XVIII fo
this Supply Code, 2018. In case of enliancement of load, only additional secority to
cover the additional consumption shall need to be deposited, estimaied as per the
methodology given:

Provided that for consumers who have opted for availing phased confract demand,
revision of security deposit for the existing Ioad shall be based on actual
consumption of the previous financial year, while security deposit for additional load
released during the year shall be estimated on the basis of the methodology given in
Annexure XVHI to this Supply Code, 2018,

5.131 Subsequently, the security deposit shall be revised anunaily as per the procedure defined in
Regulation 5.136 of this Supply Code, 2018, For deficient amount of Security Deposit, the
Licensee shall serve the notice fo consumer for Additional Security Deposit to be deposited by
couswner within 30 Days. In case, the consumer does not deposit additional Security Deposit
within 30 days of notice by Licensee, the additional Security Deposit shall be included in two
sitbsequent bills of the consumer. Any excess amount of Security Deposit shall be adjusted
within two subsequent bifls of the consumer.

B.132 If the security deposit is reduced due to adjustment of outstanding dues, the same shalf be
adjusted within the subsequent two bills of the consumer.

5.133 The security deposit shall be returned to consumer upon termination of Agreement within 30
days af adjustment of all dues, In case of delay, inferest equivalent to the State Bank of India

i
Base Rate on the I of April of that year shall be payable fo the consumer,

5.134 The LT consumers can provide the securily deposit in the form of cash {applicable for
deposifs up to Rs 10,000, cheque or demand draft. The HT/EHT and industrial consimers
can provide the security deposit through cashidemand draft/banker’s cheque, Bank
Guarantee as per the format specified in Annexure XXI or by providing lien against fived
deposits. If the Seeurity Deposif is submitted in the form of Bank Guarantee or by providing
len against fived deposits, no interest shall be payable to the consumer.

Interest on Security Deposit
5.135 The Licensee shall pay Interest to the conswuner at the State Bauk of India Base Rate

prevailing on the 1“ of April for the year, payable annually on the consumer’s security
deposit with effect from date of such deposit in case of new connections energized afrer the
date of this notification, or in other cases, from the dafe of netification of this Supply Code,
2018. The interest accrued during the year shall be adjusted in the consumer’shill for the first
bilting cycle of the ensuing financial year. If the Security Deposit is submiitted in the formn of
Bank Guarantee or by providing lien against fived deposits, no interest shall be payable to the
constmer.
Review of Security Peposit

5.136 At the beginning of the financial year, the Licensee shall review the consumption patteri of
the consumer for the adequacy of the security deposit from April to March of the previous
year. Consmmer is required lo maintain a sum equivalent to his average payment for the
period of one billing cycle plus one month, where ‘average payment’ shall be equal to the
average of actual bills paid in the last financial year;

Provided that for a consumer whose electricity comnection is less than 1 year old, the securify
deposit shall not be revised at the beginning of the financial year.

5.137 The security deposit available with the Licensee in respect of each consumer shall be shown
in the bill issued to the consumer. Refund of securify o the consumer by the Licensee, as and
when arises, shall be made through maximmmn of two electricity bills.
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Cost of Servicing New Connection/ Enhancement of Load

5.138 The consumer shall pay the cost of service line, eic, and other applicable charges. These
charges shall be either on the basis of the schedule of standard charges approved by the
Comntission.

General Provisions Regarding Service Line and Apparatus

5.139 Tiie consumer shall provide space of requisite dimensions and at convenient location as
mitually agreed between the consumer and the Licensee, free of charvge, for erection /
installation of that part of service line that falls within Iis premiises, transformers, swifch
gear, wmeter and all other apparatus up to the point of commencement of supply. The whole of
service line and other apparatus shall be deemed to be the property of the Licensee and shall
remain under its control.

5.140 The Licensee may uise the service line and other apparatus to give supply fo otiter consumers
provided that the supply to the cousumer who has paid for these is not affected adversely,
Further, even if the supply to the consumer who has paid for the line [/ apparatus is
disconnecied for whatever reason, the consumer shall permit the Licensee continued access
to the service line and other apparatus if they are required to give supply fo other consumers,
and no payment shall be due to the conswmer for sucl access [ facility, until alteruate
arrangemenis are made. However, it is expressly provided that the Licensee shall make all
possible efforts to make alternate arrangements within 6 months. Fer this purpose, the
Licensee may explore a nutually accepiable arrangenient for confinuation of the installation
al the existing place,

Resale of Energy

5.141 The consumer shall not supply any energy supplied (o him by the Licensee to another person
or other premises unless the consumer holds a suitable sanction or ficence for distribution
and sale of energy grauted by the Commission or has been exempted from obtaining the
ficence or has been appointed as a franchisee of the Distribution Licensee.

Access to Consumer's Premises

5,142 The Distribution Licensee or any person duly authorized by Distribution Licensee shall have
access fo consumer’s premises in accordance with the provisions of Section 163 of the
Electricity Act, 2003,

Failure of Supply due to Fuse Failure

5.143 Sheuld af any time the Licensee’s service fuse or fuses fail, complaint should be registered at
the Licensee’s local affice or call centre or If there are sub-stations, af the nearest subsiafion,
Ouly aquihorized representatives of the Licensee are permiited to replace these fuses in the
Licensee’s cut-outs. Consumers are not aflowed fo replace these fuses and they will render
themselves liable to penalty if the Licensee’s fuse placed to protect the Licensee’s apparatus
are changed,

Chapier 6
0. METERING

6.1 Ne installation shall be serviced withont a meter. All meters and installation of meters shall
conform to requirements as laid down in the Central Electricity Authority (Installation &
Operation of Mefers) Regulations, 2006 issued under Section 55 of the Act, and as amended
Jrom time fo time. Notwithstanding this, the Licensee may consider installing wpgraded
technology meter becoming avatlable in the market if it meels the requirements over and
above the requivements of CEA,
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6.2 For LT loads, Miniature Circuit Breakers (MCBs) and for HT/ EHT loads, Circuit Breakers
(CBs) of appropriate rating and specifications shall be installed along with the meter.

8.3 At thte time of seeking a new connection the consumer shall have the option to either:

(1) Purchase the meter, MCB/CB and associated equipment'himse]f as per
specifications issued by the Licensee from time-to-time; or

(2) Require that the meter, MCB/CB and associated equipment be supplied by the

Licensee.

The conswmmer shall indicate this option in the application form and Licensee shall supply him with
the meter specifications. Once the conswmner has procured the meter as per the specifications, tie
Licensee shall test, install and seal the meter.

The Licensee shall make available on its website, specifications of meters and other equipment,

6.4 The Licensee is authorized to review the status of meters already iustalled in the context of
upgraded techuology becoming available and suitability of the site where meter is placed in
the consianer’s premises.

8.5 If supply is provided by the Licensee fo different categories of consimers in the same premises,
separate meter(s) shall be installed for measurement of energy for eacl sucl category.

6.6 The Distribution Licensee shall make out a plan for introduction and adoption of new
tecimologies such as pre-paid meters, smari meters, time of the day (TOD)/ frequency-based
tariff (FBT) meters, automatic remote meler reading (AMR), Awtomatic Metering
Infrastructure (AMI) system through appropriate communication system,

6.7 All the meters to be iustalled after notification of these Regulations including replacement of
meters shall be meters with MDI facility.

6.8 If supply to an HI/EHT consumer is given on an independent feeder for his exclusive use, the
metering arrangement shall be installed at the sub-station of the Licensee, Further, for all
new connections availing supply through independent feeder, Stand-by meter will be installed
at consupter’s premises af consumer cost to carry out accounfing in case of failure of main
meter,

6.9 Temporary Connections wherever possible shall be released on pre-paid melers.

Supply and Installation of Meters and MCBs/CBs

6.10 LT, HT and EHT consumers, if they opt for procurement of meter and related apparatus,
shall provide a locked and weatherpraof enclosure of a design approved by the Licensee fo
house the metering equipment including CTs and PTs. In other cases, these shall be included
in the estimate and provided by flie Licensee.

6.11 If the meter is supplied by the Licensee, the Licensee shall be entitled to recover the cost of
meter and asseciated equipmnent as part of the demand notice. Else, the Licensee shall charge
meter rent as approved by the Commission. In case of connections where the meter has been
procured by the conswmner, no meter rent and meter cost shall be charged from the consumer.

6.12 The installation of meter shall be decided in consultafion with the consumer. The consumer
shall provide suitable and adequate space for installation of the meter in such a manner that
it is always accessible to the Licensee or its representafives, In case of mulii-storied buildings,
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6.13

6.14

6.15

6.16

6,17

6.18

6.19

6.20

all the meters shall be fixed preferably on the ground floor/rising mains having proper air
veitilation and adequate illumination as per the standards and codes specified.

Initial iustallation or replacement of the meter shall be dene by the Licensee’s representative
in the presence of the conswmer or his authorized representative, after giving a notice of 3
days,

The Licenisee shall evolve a format of Meter Particulars Sheet for recording the particulars of
the meter at the fime of inifial installation or replacement. The Licensee shall retain one capy
aid the second copy, duly signed by the aunthorized representative of the Licensee, shall be
given (o the consumer under proper acknowledgment. The conswmer or his authorized
represenfative shall also sign the Meter Particulars sheet. Subsequently, defails of any faifs
in the meter, repairs, replacements, efe,, shall be entered fuo the Meler Particulars Sheet by
the Licensee or his authorizedrepresentative.

Whenever a new wieter is installed {for a new connection or as a replacement) it shall be
sealed it the presence of the consumer. The seal, name plates and distinguishing numbers or
marks affived on the said equipment or apparatus shall not in any way be broken, erased or
altered by the consumer. Treatment of meter seals shail be in accordance with the Central
Electricity Anthority (Iustallation and Operation of Meters) Regulations, 2006 and all
sithseqient amendments.

The cansumer shall be responsible for safe custody af meter(s), MCB/CB, efc., if the same are
instatled within the consumer’s premises. The consumer shail promptly notify the Licensee
about auy fault, accident or problem noticed with the meter.

All the unmetered connections including agricultural and streetlights must be metered by the
Licensee within a period of six (6) months from the issuance of this Supply Code, 2018,

It shall be the responsibility of the Licensee to maintain the meter and keep it in working
order of all fimes. The Licensee may also have a provision for such metering systent where
the display unit is af the consumer premises and fhe melering wnit is outside the prenises
such as on a pole, ete. In such cases, the responsibility of safe custody of the mefering unit
shall lie with the Licensee.

The Licensee shall monitor the consumption pattern of the consumer and get the meter
cltecked wherever considered necessary to ensure that the meter is in proper working
condition.

A consumer may install a check meter of appropriate make and conforming to the technical
specifications as laid down In Central Electricity Authority (Installation and Operation of
meters) Regulations, 2006. These check meters may be calibrated by the Liceusee upon
payment of prescribed fee as specified by the Licensee with the approval of the Commission,
However, check meter readings shall not be used for billing purpose by the Licensee. Stand-
by meter readings shall be used for billing purposes by the Licensee only when the main
meter is faudty/burni, etc.

Reading of Meters

6.21

6,22

6.23

The meter sltall be read once in every billing cycle and the cousumer shall extend ail facilities
fo the Licensee or ltis auihorized represeniatives to read the mefer.

The meter shall be read by an authorized representative of the Licensee. The Licensee shall
issite proper photo identity cards to all weter readers and meter readers shall carry the photo
identity card during the course of mefer reading.

The meter reader may nse hand held instruments, meter reading instrument (MRI) or
wireless equipuient for recording meter readings and for generation of bills on (he spot.
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6.24

6.25

6.26

6.27

6.28

6.29

6.30

1t shall be the duiy of the meter reader to check the condition of LEDs (light emitting devices)
on electronic meters. In case the E/L LED indicator provided on electronic meters is Sound to
be ‘ON’, the meter reader shall inform the consumer that there is leakage in the premises and
advise the consumer to get the wiring checked and leakage removed, The meter reader shall
also inform the concerned officials of the Licensee about the leakage.

Status of the meter andlor its seal along with the meter reading details for last six billing
cycles of each consumer shall be made available on the Licensee’s website as well in each bill
to be raised by the Licensee.

If the meter is inaccessible on two consecutive meler reading dates as per cycles, a nofice
shall be issued to consumer fo keep the meter qccessible for reading on the date (af least 7
days after the date of notice) and time specified in the nofice..

If meter is not made accessible even on the specified date, a notice shall be served on the
consumer, If available, or qffixed near the main emtrance of the premises, to inform the meter
reading to Licensee within the siext 7 days. Faifing this, supply shall be disconnected,

The provisions of Regulations 6.26 and 6.27 of this Supply Code, 2018 shall not apply in case
of a dowmestic consumer who has giverr an advance intimation fo fhe Licensee of the
inaccessibility of his meter for reading due to the consumer heing out of station and has also
deposited an amount in accordance with Regulation 7.22 of this Supply Code, 2018,

When a domestic consumer gives prior information in writing about inaccessibility of the
meter to the Licensee due fo continued absence from residence, the Licensee shall not send
any notice/provisional bill to the constmer provided that the consumer pays the fived charges
Jor such period in advance. Whenever the mefer is made accessible by the consumer for
taking the mefer reading, the entire consumption shall be taken as if the consumption was for
the period excluding the intimated period of inaccessibility. This Jacility shall be available to
the consumer if the dues have been up to date,

If the consumer desires to have a special reading taken, the same shall be arranged by the
Livensee and the charge, as approved by the Commission shall be included in the next bill of
the conswmer.

Periodic Testing of Meters

6.31

6.32

It shall be the Licensee's responsibility to satisfy itseif regarding the accuracy of the meter
before it is installed and the Licensee may test them for this purpoese. The Liceusee shall
conduct periodical inspectionftesting and calibration of the meters as specified by the Ceniral
Electricity Awthorily (Installation & Operation of Meters) Regulafions, 2006 and as amended
from time to time,

The Licensee shall conduct periodieal inspection/testing of the meters as per the following
schedule:

(1) Single phase meters: Once every 5years
(2} LT 3-phase meters: Once every 3 years

(3) HT/EHT meters including MDI: Yearly

Wherever applicable, CT and PT shall also be tested alang with meters,

6.33

Test results shall be maintained as per the formaf given in Annevure IX fo this Supply Code,
2018,

Testing af Accuracy of Meters
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6.34

6.35

6.36

6.37

6.38

6.39

6.40

The Licensee shall have the right to test any meter and related apparatus if there is a
reasonable doubt about accuracy of the meter. The consumer shall provide the Licensee
necessary assistance fn conduct of the test,

A consumer may request the Licensee to test the meter on lis premises if the consumer
doubis its accuracy, by applying to the Liceusee in the format given in Annexure X fo fhis
Supply Code, 2018, along with the requisite testing fee. On receipt of such request, the
Licensee shall follow tle procedure as detailed in Regulations 6.36 (o 6.39 of this Supply
Code, 2018.

The meter may be tested for accuracy at a third-party facility, if so desired by the cansumer.
The list of third-party agencies, which are aceredited by NABL (National Accreditation Board
Jor testing and Calibration Laboratories) shall be available on the website of the Licensee:

Provided that in case of testing on the conswmer’s request, the consumer shall Iave to pay the
testing fee as per the cost specified by the Licensee with the approval of the Commission:
Provided further that if the meter is found to be defective / burnt due fo technical reasons
attributable fo the Licensce, viz,, voltage fluctuation, fransients, etc., the Licensee shall vefund
the test fee to the conswmer by adjustment in the subsequent bill,

Before testing a consumer’s meter, the Licensee shall give 7 days’ advance nofice in urban
areas and 10 days’ advance nofice in rural areas inthmating the date, time and place of testing
se that the consumer or his authorized representative inay be present at the time of testing.
Tite Licensee shall inspect and check the accuracy of the meter within 30 days of receiving
the complaint both in urban and rural areas. The Licensee, after festing, if needed, shall
replace the meter within 15 days thereafter.

The consumerfauthorized representafive present during testing will sign the test report as a
token of witwess. In case the conswmer / authorized representative is nof present, the
Licensee’s representative and the testing laberatory official shall sign on the test report.

The Licensee shall dispatch the test report fo the conswmer, (o be received under
acknowledgment, within 7 working days of the date of testing. In case of faulty meter,
rectification for a mavimum period of six months or from the date of last testing, whichever is
later, on the basis of the test report, shall be adjusted or accounted for in the subsequent bill.

If a consumer disputes the results of testing, the consumer may represent to the Consumer
Grievauce Redressal Forum (CGRF).

Cost of Replacement of Defective/ Burnif Lost Meters

6.41

6.42

If, as a result of testing, it is established that the meter became defectivelburnt due to
technical reasons, viz., voltage fluctuation, frausients, etc., afiributable to the Licensee, the
cost of the meter shall be borne by the Licensee,

If, as a result of testing, it is established that the meter was rendered defectivefburni due to
reasons aftributable to the consumer such as defect in consumer iustallation, connection of
unauthorized load by the consumer, efc., the cost of the meter shall be borne by the consumer
as specified below:

(1)  If thhe meter was owned by the consumer, the Licensee shall inform the consumer
to replace the weter and associated equipment as per provisions of Regulations 5
to 6.4 of this Supply Code, 2018 within 7 days, after which the Licensee may be
empowered to install a new incter and seek additional security deposit and start
charging meter rent, il applicable;

(2) If the mcter was owned by the Licensee, the Licensee shall install a new meter at
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its own cost and recover the cost of the bwnt meter from the consumer in
proportion of the remaining useful Hfe of the meter (useful life of the meter as
per the depreciation schedule of the Commission - number of years after date of
first instahiment of the aforesaid meter) that was rendered defective/burnt:

Provided further that if, as a result of festing, it is established that the meter was rendered
defective/burnt due to tampering or any other deliberate act by the consumer to interfere with the
meter, the cousumer shall be assessed as per Regulation 8.50 of this Supply Code, 2018 and
action as permissible under laow shall be taken against the conswmner for pilferage and tampering,

6.43  The meter may be tested at a third-party facility, if so desired by the consumer. The list of
fhird-party agencies, wltich are accredited by NABL (National Accreditation Board for
festing and Calibration Laboratories) shall be available on the website of the Licensee.

Provided that in case of testing on the consumer’s request, the consumer shall have to pay the
testing fee as per the cost specified by the Licensee with the approval of ihe Commission:

6.44 In case of loss of meter, the cost of new meter and other apparatus shall be borne by the
consumer inless the meter was installed outside consumer premises. The Licensee shall
recover the cost of the meter from tlhe consumer in proportion of the remaining useful life of
the meter that was lost,

The Licensee shall attend the complainf of consumers for defective / stuck meter within 15 days
of receiving the complaint and after testing, if needed, shall replace the meter within 15 days
thereafter.

Replacement of Meters (including MDI} Not Recording

6.45 The cousumer is expected to intimate the Licensee as soon as it comes to the notice of the
consumer that the meter has stopped or Is not recording,

6.46  If during periodic or other inspection any meter is found to be not recording by the Licensee,
or a constimer makes a complaint in this regard, the Licensee shall follow fhe procedure
detailed in Regulations 6,37 to 6.39 of this Supply Code, 2018,

6.47 If the meter is actually found to be not recording, the Licensee shall replace the non-working
(stuck, ruuning slow, fast or creeping) meter within 15 working days.

Replacement of Burmt Meters

6.48 Iu case a meter is found burnt either on consumer’s complaint or upen inspection by the
Licensee, the Licensee shall restore the supply within & howrs of receipt of the complaint or
inspection by the Licensee, bypassing the burnt meter after ensuring that necessary
prevenfive action af site Is taken to aveoid future damage.

6.49 If the meter is burnt due to causes attributable fo the Licensee, the Licensee shall replace the
burnt meter within 5 working days of receiving the complaint.

6.50 If the meter is burni due to causes attributable to the consioner such as tampering, defect in
constmer’s installation, connecting unauthorized additional load, etc., the procedure laid
down fn Regulation 6.42 shall be followed with respect to replacement of meter. The Licensee
shall serve a nofice to the consumer for recovery of cost of the meter within 7 working days of
defecfion and shall replace the mefer within 15 working duys of receiving payment from the
consumer and qfter necessary corrective action is taken fo avoid future damage fo the meter.
In case the conswmer does not replace the mefer or pay within the stipulated time for
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replacement of meter, the consumer shafl be served notice for disconnection within 7 days of
expiry of the specified period, Failure to comply with the same shall lead (o disconnection
with intmediate effect.

Replacement of Lost Meters

6.51 Complaints regarding lost meters shall be entertained by the Licensee only if they are
accompanied by a copy of the FIR lodged by the consumer with police. In all such cases, the
Licensee shall alse conduct an inquiry,

Supply in sueh cases shall be restored after installation of a new meter, payment of electricity
charges for the period in which meter was nof available and any other preseribed charges that
may be approved by the Comuiission. Electricity cltarges for the period in which the meter was
nof available shall be assessed as per Regulation 7,14 of this Supply Code, 2018.

Chapter-7
7. BILLING

General

7.1 Tariff and charges for supply of efectricity shall be defermined by the Commission froin fime (o
fime. The Licensee shall Infimafte the cousumer, in the beginning of the financial year, the
Jellowing:

(1) Bitling cycle, which shall be monthly for all categories of consuimers except
agricultural eonsumers, i.e., pump set connections, in which case, deprending
upon the local conditions, the Licensce shall specity the billing cycle separately
with the approval of the Commission.

In case of consumers with LT single phase supply, if the Licensee experiences difficulty in
monthly billing of such a large nuniber of consumenrs, it may carry ont the billing on
bi-monthly basis (i.e.,, once in two months) with the approval of the Commission,
The Commission may consider the difficulties of the Licensee and may approve the
billing on bi-monthiy basis for a limited time pertod heyond which the billing cycle
shall be on monthly hasis,

(2)  Probable week in which bill shall be issued by the Licensee In every billing cycle;
(3) Prohable due dates for payntent of bill; and
{4) Rebates applicable to consumers, if any.

7.2 Provided that the due date for bill payment through cheques shafl be 3 working days in advance
of the normal due date for cash payment, The FLicensee shall also intfmate the consumer of
bill dispatch through SMS andfor ematl, if tie consumer has furnished requisite defaifs. The
billing details of last six bills (including the latest bitl) for all couswmers shall alse be made
available on the Licensee’s website along with paymnient receipt details.

7.3 The Licensee may explore an option of introducing Spot Billing to domestic and commercial
consumers in its area af supply,

7.4 The Licensee shall issue the first bill within two billing cycles of energizing a new connection. In
case the consumer does not receive the first bill within two billing cycles from the date of
cnergization of the connection, the consumer shall complain, in writing, to the Licensee’s
office and the Licensee shall issue the bilf within the next 14 days.
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7.85The bill will be delivered to the consumer immediately in case of spot billing under
acknowledgment by the conswumer. In all other cases, the Licensee shall ensure that the bill is
delivered to the consumer by handfposticonrier at least 15 days prior fo the due date of

paymenl.

7.6 If a consumer does not receive the bill within 7 days of the probable bill issue date, the consumer
may obiain a duplicate bill from the concerned billing affice of the Licensee or download it
Jrom the website of the Licensee. However, the responsibility of delivering the bill to the
consumer les with the Licensee only. The Licensee shall issue a duplicate bill immediately if
the consumer contacts the Licensee’s office in person/ telephonically, or on the date of
acknowledgement if received by post..

7.7 The following information shall be included in the bill:

M
)
(3)
(4)
()

(6)
(7)
(8)
(9)
(10)
(11)

a)
b)

(12)

(13)
(14)
(1)
(16)
(17)
(18)
(19)

(20)

Address and telephone number of the bitling office / distribution centre;
Service Connection Numbenr;

Bill Number and Period of Bill;

Consumer Number, Name and Address;

Pole Number from which connection is served / Name of sub-division or
centre;

Date of issue of Bill;

Tariff category of consumer (i.e,, domestie, commercial, ete.);

. Tariff, rate of electricity duty and cess applicable;

Status of meter {OK/defective/not available);
Billing Status (Regular/ Assessed/ Provisional Bill with reason)

Supply details:

Type of supply (i.e., single phase, three-phase LT or HT)
Conftracted load/ Connected load

Meter number and identification details of meter (in case the meter was
replaced during the billing period, the bill must indicate the meter numbers
of new as well as old meter, date of replacement, final reading of old meter
and initial reading of new meter at the time of replacement of meter);

Initial meter reading with date;

Final meter reading with date;
Multiplying Factor of the meter, if any;
Units consumed;

Maximum Demand;

Power IFactor, if applicable;

Due date of payment {separately specified for payment by cash, cheque,
Credit/Debit Card, etc., if nccessary) and date of payment with prompt
rebate;

Security Deposit deposited by consmmner;
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(21) Billing details: Item-wise details for the current month as well as past
arrears shall be furnished in the bill. A vepresentative list is given helow:

a) Energy Charges;

b) Fixed Charges;

c) Meter vent, if any;

d) Capacitor surcharges;

e) Otlter Charges, if any;

by Eleetricity Duty;

g) Fuel price purchase adjustment charges;

h) Power factor adjustment charges, if any;

i) Reactive Energy Charges, if any;

i) Suercharge for delay, if any;

K} Interest on instalments due;

i} Total current month demand;

m) Arrears {(with details);

n) " Details of Subsidy, if any, under Section 65 of the Act;

o} Others (with details),

p) Total amount due;

q) Adjustment;

r Net aniount to be paid;

s} Modes of payment accepted;

t In case of cheques and bank drafts, the receiving authority
in whose Favour the amount should he drawn;

i3] Anmount of Security Deposit held and required;

v} Consuinption detaits of last six readings.

7.8 The foltowing information shall be provided on the reverse of the bill, if not provided on the front
or stainped on the bill or be sent in an annexure accompanying the bill at least twice a year:

(1) Address(es) of collection centre(s) and working hours for cotlection of bill payments,
including the date and time of presence of the mobile van, if any, at different
venues for collection of bill payments;

(2} Designation and address of the autlmriiy witlt whom grievance/complaints pertaining
to bills can be lodged;

(3) Complete address(es) with telephone number(s) of the complaint centres, if any;

(8) Addresses and telephone numbers of CGRFSs as well as that of the Ombudsman
constituted under Section 42 sub- clause 6 of the Act;

(5) Tariff Schedule applicable to the consumer; and
(6) Information relating to safety, Energy conservation, prevention of theft, ete.
7.9 The bill may contain additienal information, if any, as desired by the Licensee.

710  The Licensee shall ensure adequate publicity of the addressesflocations and warking hours of
the collection centres including these of banks wherein consumers can make payments.

Pracedure for Billing under Special Circumstances/Billing when Meter Not Accessible
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7.1 In all cases not covered by the Spot Billing system, if the Licensee is not able to read the
meter, a provisional bill may be issued on the basis of the consumption for the corresponding
period of the previous year wherein the meter was functional, However, the Licensee shall
ensure that such provisional billing dees not extend to more than two billing cyeles ar a
strefeh, and there are not more than two provisional bills generated for a consumter during
one financial year. If the premises of the consumer is inaccessible for more than two bifling
cyele, a nofice is to be gffived in the premises of the Consumer for temporary disconnection.
If within 30 days from the affivation of such notice, if the consumer Jails to make
arrangenent for meter reading, the supply shall be femporarily disconnected after giving one-
month notice. The provisional bills shall be adjusted on the basis of the sitbsequent actual
mefer reading.

In case of new connection for which one-year data is not available, the consumption for the
purpose of pravisional billing shall be computed by considering the load Jactor as specified far
that categery in Annexure XVHI of these Regulations.

Billing in case af defective/stuck/stopped/burnt meter

712 In case of defectivelstuckistoppediburnt meler, the conswmer shall be billed on the basis of
Higher of monthly consumption of corresponding month of fhe previous year and average
monthly consumption of immediately preceding three months. These charges shall be leviable
Jor a maximum period of fhree months ouly during which time fhe Licensee is expected lo
have replaced the defective meter.,

713 In case, the Maxinum Demand Indicator of the meter at the conswmer’s fustallation s Jound
fo be faulty or not recording at all (unless fampered), the Demand Charges shall be
calenlated based on maximunt demand during corvesponding months/billing cycle of
previous year, when the meler was functional and recording correcily. In case, fle recorded
maxintum demand of corresponding month/billing eycle of past year is also not available, the
maxinm demand shall be calculated based on the load factor as per the mechanisin
specified in Annexure XIX of the Supply Code, 2018.

Billing in case of Lost Meiers

734 In case of meters reported as losi, electricity charges for the period Jor which the meter was
not available shall be assessed as below:

(1) As per Regulation 8,50 of this Supply Cede, 2018, if it is established in the
Licensee’s enquiry that the loss of meter was due to a deliberate act of the
consumer and/or with his connivance;

(2)  As per Regulations 7.12 and 7.13 of this Supply Code, 2018, in other cases.

Special Reading and Billing of Meters in cases of Change of Gcenpancy or Vacancy of Premises for Domestic
Consumers

7.5 It shall be the responsibility of the consumer fo get a special reading done by the Licensee at
the time of change of accupancy or on the premises falling vacant and obtain a No-Dues
certificate from the Licensee,

716 The consumer shall request in writing to the Licensee for special reading fo be taken at least
15 days in advance of the said vacancy of premises or change of the occupancy, as the case
may be. However, the Licensce may accept a netice of shorter period.

717 The Licensee shall arrange to take a special reading af the meter within 5 days aof receiving
the consumer’s wriiten request and issue a final bill including all arrears Glf the date of
bilting, at least 5 days before change of oceupancy / vacancy of premises. The final bill thus
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7.18

raised shall mention that no other dues are pending on the prentises and the bill is final, The
Sinal bili shall also include charges for the period betiveen the date of special reading and
date of vacancy of premises on ¢ pro-rata basis,

Once the final bill is raised, the Licensee shall not have any right to recover any charge(s)
other than those in the final bill, for any period prior fo the date of such bill. The Licensee
shall disconnect supply to the premises on its vacancy. It shall be the responsibility of the
consumer fo make fhe final payment on vacating the premises and the Licensee shall
accordingly issue a No-Dues Ceriificate on receiving suclh payment. However, in case af
change of occupancy, the connection shall not be disconnected and after completing the
commercial formalities for change of name, the same shall be affected.

Payment on Self-Assessment by the Consumer

7.19

7.20

It case of non-receipt of bill, the consumer may deposit self-assessed bill in the format
prescribed in Annexure XII to this Supply Code, 20138 Jor the period for which bill has not
been received, provided that it is not less than the average consumption during the billing
cycle over the last six months. The excessideficient payment so made by the consumer shall
be adjusted in the next bilf.

In case of dispute regarding levy of surcharges, the Licensee shall seitle the dispute within
one billing cycle from the date of proftest by the consinmer after giving him an opportunity af
beiug heard,

Advance Payinent of Bifls

7.21

7.22

7.23

It case a consumer’s premises remains vacant for some duration and the consumer infends

to make advance Iump sum paymenis from wiich the billed amount may be deducted
periodically, the consmmner can apply to the Licensee in the format prescribed at Annexure
Xill to this Supply Code, 2018.

In such cases, the consumer shall deposit an amount that covers the fived charges for the
duration of the proposed absence. Such provisional payment shall be adjusted when
subsequent bill is issued on the basis of actual meter reading.

Bills of the consumers opting for this arrangement shall be showing the amount deposited by
the consumter, amount adjusted against the electricity dues after each bifling eycle and fite
balance left. On the amount remaining onistanding from such advance deposits, interest shall
be paid at the State Bank of India’s prevailing interest rate for Savings Bank account, This
interest computation will be done quarterly.

Billintg in case of Disputed Bifls

7.24

7.25

On receipt of the complaint in case of disputed bifls in person, the Licensee shall issue a
writfenfelectronic acknowledgment ont the spot or within three days of receipt, if received by
post and give a complaint nnmber for reference.

If no additional information is required from the consumer, the Licensee shall resolve the
consumer’s complaint and intimate the resuit to the consumer within 7 days of receipt of the
complaind, In case, any additional information is required, the same shall be obiained, the
issue resolved and resull intimated to the consinner within 7 days of receipt of the additional
information. However, {f the consumer does not provide information on time, the Licensee
shall not be Ireld liable for the consequent delay. Till the complaint on the bill is resolved, the
consumer shall pay the amount based on average conswmption of corresponding period of the
previous year wheun the meter was functional. Amount so recovered shall be subject to final
adjusiment on reselution of the complaint.
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7.26

7.27

7.28

If the complaint is found to be correct by the Licensee, a revised bill shall be issued within §
working days of intimation of the same to the conswmer. The consumer shall make the
payment within 15 days after receipt of the revised bill. The consumer shall not be charged
any late payment surcharge, if the payment is made by the revised due date,

If the complaint was found to be incorrect the consumer shall be nofified and directed to
make the payment as per the original bill immediately and the consumer shall be liable fo pay
late payment surcharge if the payment is made after the due date of the original bill,

Consimers, whe intend to get the special meter reading conducted, shall pay the requisite fee
Jor the same as approved by the Commission from time to time.

Billing in case of Excess Load

7.29

The bifling for excess load shail be made as approved by the Commission.

Payment of Bills

7.30

7.31

7.32

7.33

7.34

Consumer may pay the bill by cash (up to Rs. 5,000), Cheque, Demand Draft or Debit / Credit
Card, banker’s chequee, Electronic Clearing System, net banking, drop boves, efc. Cheques
and Demand Drafts shall be payable at any branch of a scheduled commercial bank that is a
member of the clearing house for the area where the concerned Sub Divisional Office is
lacated, The date of depositing of the cheque by the consumer, shall be deemed fo be the date
on which the payment is received in the Licensee’s account.

The payment may be made

(1) In person at the designated collection offices of the Licensee during specified
times; or

{2) By post or courier; or

(3) by deposit in the drop-boxes malntained by the Licensee at designated locations;
or

(4) By bank transfer through the internet; or

(5) By any other scheme aceepted by the Licensee for acceptance of hill payment,

The Licensee shall establish sufficient number of collections centres at switable locations with
necessary facilities where consumer can deposit the bill amount with ease and without undye
congestion. Witerever necessary, separate collection counter should be provided for senior
citizens, physically challenged person and women, preferably af the ground floor.

The Licensee may issue a disconnection notice in writing, as per Section 56 of the Act, to any
consumer who defaulis on his payment of dues, after giving htim a notice perviod of 15 clear
days to pay the dues.

In case a chequee is dishonoured, the Licensee shall inform the consumer and require him fo pay
the bill within 7 days in cash. The consumer shall be liable to pay the late payment surcharge, as
applicable, as well as a charge on account of the dishonour of the chequelnon -realization of the
draft. If there are two instances of dishonour of cheques/draft of a consunter in a financial year,

the consumer shall be required to make afl payments through nef banking till the end af the
Jollowing financial year, In addition, the Licensee may have the aption to hiitiate action against
the consumer as per the legal provisious of the Negotiable Instrumenis Act,

Iit addition to the mode of payments specified in Regulation 7.30 of this Supply Cade, 2018,
the Licensee may notify schemes for acceptance of bitl payment through Electronic Clearing
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System or at designated counters of a bank or throught credit/debit cards or through any other
means in a specified area andfor for a specified category of consumers, after due notice is
given to consumers., However, any change in the mode of payment shall be consiumer
Jriendly.

7.35 Where the due date indicated for payment on the bill falls on a Sunday or a public loliday,
the payment shall become due ou the next working day.

Receipt of bill payment

7.36  Receipt shall be given to the consumer for payment of bills made in person. In all cases,
payments shall be acknowledged in the next bill.

Utilization of the Amount Received .
7.37 Al payments made by the consumer will be adjusted in the following order of priority:

(1)} Late payment surcharge;

(2) Arrears of electricity charges and corresponding arrears of electricity duty/ tax;

{3) Current electricily charges and corresponding current electricity duty/tax;

{4) Miscellaneous charges.

Late Payment Surcharge

7.38  Surcharge for defayed payment shall be levied as per the prevailing Tariff Order,

Instalment Facility

7.39 The Licensee may frame a scheme for providing facility of payment of bills in iustalnients for
consumers who are for the time being under financial distress to continue the supply of
electricity. Late payment surcharge shall however, be levied on the amount paid after the due
date.

Recovery of Arrears

7.40  No sum due from any consumer, on accotnt of default in payment shall be recoverable after
the period of two years from the date when such sum became first due unless such sum has
Deent shown continously as recoverable as arrear of charges for electricity supplied.

Further, dues of any consumer (if any} pending for a period more than 6 months can be
fransferred to another installation of the same conswmer after thorough verification by the
Licensee, Le., proof that the both consumers are saimne.

Chapter-8
8. THEFT AND UNAUTHGRIZED USE OF ELECTRICITY
Theft of Electricify

8.1 Whenever a case of theft of energy is detected, the Authorized Officer shall carry ouf assessment,
in aceordance with the procedure as laid down in the clauses below:
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Procedure for booking a case of theft of electricity

8.2 The Licensee or supplier shall publish the list of the Authorized Officers prominenfly in all the
Qffices and ifs website and the Photo Identity Card issued to such officers shall indicate so
for inspection of any place or premise, as per Section 135(2) of the Act,

8.34n Authorized Officer, suo-moto or on receipt of relinble information regarding theft of
eleciricity, shall prewnptly conduct inspection of such premises after prior intimafion to
Executive Engineer (SE) of that areq;

Provided that in cases where EE is not appointed; prior intimation shall be provided to the
concerned Assistant Engineer:

Provided further that no inspection, search and seizure of any residenfial premises shall be
carried out between sunset and sunrise, except in the presence of an aduli male member
aceupying such premises.

8.4 The inspection team of ihe Licensee or supplier, headed by such Authorized Officer shall carry
along with them their Photo Identity Cards. Photo Identity Card should be shown (o the
consumer/consumer represeniative before entering the premises. Photo Identity Card of the
Authorized Officer shall clearly indicate that he has been nominated as Authorized Officer as
per provisions of Section 135 of the Act.

8.5 While conducting inspeetion, the Authorized Officer and his team shall follow the provisions of
sub-sections 2, 3 and 4 of Section 135 of the Act,

8.6 As far as possible, the events of inspection shall be photographed / video graphed. In cases,
where significant law and order problem is anticipated, the Authorized Officer inspecting the
premises shall immediately seek assistance from his senior officer(s) and also call for police
help. Int sueh cases all events shall be recorded through video camera,

8.7 If such emitry or inspection reveals nothing to indicate the commission of or engagentent in any
act of theft of electricily by the person / consumer, the Authorized Officer, the employees
accompanying line and the Licensee shall not be fiable for any alleged loss or inconvenience
caused to the personfconsumer on account of such entry, inspection and search.

B.8 The Authorized Officer shall prepare a report giving details such as connected load, coudition of
meler seals, working of meter and mention any irregularity noticed (such as tampered meter,
artificial means adopted for theft of energy).

8.8 The report shall clearly indicate whether sufficient evidence substantiating the theft of energy
was found or not, The defails of such evidence should be recorded in the report,

8.10 No case for theft shall be booked only on account of seals on the meter missing or tampered
or breakage of glass window, unless corroborated by consumption pattern of consamer and
such ofher evidence as may be available,

8.11  In case sufficient evidence is found to establish direct theft of electricity, Licensee or Supplier
as per Section 135 sub-clause (IA) of the Act shall disconnect the supply and seize alf
material evidence fucluding wires/cables, meter, service line, efc., from the premises and shall
lodge a complaint in writing relating to the conmmmission af such offenrce in police station
having jurisdiction within 24 hours from the fime of such disconnection,

8.12  In case of suspected thefl, the Autharized Officer shall remove the old meter under a seizure
memo and seal it in the presence of the consumer or his authorized representative and the
Authorized Officer and the consumer have to sign on the seal borne on the mefter.

8.13 The Licensee or supplier shall continue the supply to the consumer with a new meter. The old
meter shall be tested in the presence of the consumer or his authorized represeniative and the
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Authorized Officer at the Licensee’s testing lab, which shall give a fest repori, in writing,
which along with photographs / videos shall constitute evidence thereaf. The Authorized
Officer shall record reasons fo suspect theft in the premises in his report:

Provided that if cansumer requests, the testing of the meter will be carried ouf af a NABL
(National Accreditation Board for testing and Calibration Laboratories) accredited third-party
testing facility af the cost of consumers.

814 The report shall be signed by the Authorized Officer and each member of the inspection team
and the same must be handed over to the cousumer or hisflier rvepresentative at site
immediately under proper receipt. In case of refusal by the consumer or his Autherized
representative to either accepl or give a receipt, a copy of the inspection report nust be pasted
at a conspicuons place infoutside the premises and plhotographed. Simultaneously, the repori
shall be sent to the consumer through Registered Post/Speed Post on the day or the next day
of the inspection:

Provided that in case of suspected theft, if the conswmpiion pattern for lnst oune year is reasonably
uniform and is not less than 75% af the assessed consumption, no further proceedings shall be
taken and the decision shail be communicated to the consumer under proper receipt within three
days,

B.15  Afier detailed examination of the evidence and the consumplion pattern of the consumer, if
the Licensee or supplier is convinced that a prima-facie case is made out for the abstraction,
constnption or use of electricity dishonestly against the consumer, the Licensee or supplier
shall, within 7 days of inspection, serve a provisional assessment order assessed as per
Regulation 8.25 of this Supply Code, 2018 along with show cause notice to the consumer,
giving reasons, as to why a case of theft should not be booked against such consumer giving
Jull details for arriving at such decision and points on which reply has to be submitted, The
nofice should clearly state the time, date and place at which the reply has to be submitted and
fthe desiguation of the person ta whom it should be addressed,

8.16 In case a show-cause nofice is not served even after 30 days from date of inspection by the
Licensee or supplier, the case of suspected theft shall be cousidered as dropped and no
Jurther action can be initiated against the consumer.

8,17  Theft shall not be limited to physical inierference with the mefer Jound during physical
inspection, It shall also include theft commiited by resorting to external methods such as
remote confrol, high voltage injection, etc., which interfere with the accurate recording of
energy conswined. Theft of electricity may be established by aualysis of metering data down-
loaded by the Licenisee. In case the consumer requesis for the testing of meter or analysis of
metering data down-loaded by a third-party facility accredited by the NABL, the cost of such
testinglanalysis by third party shall be borne by the consumer, In case theft of energy is
deiermined by way of meter down load, the provisional assessment order assessed as per
Regulation 8.25 of this Supply Code, 2018 along with show-cause notice will be seuf fo the
cousumerfuser. The notice should clearly state the time, date and place at which the reply has
to he submitted and the designation of the person to whom it sheuld be addressed,

8.18 The person, on whom an order has been served under Regulations 8,15 and 8.17 of this
Supply Code, 2018, shall be entitled to file oljections, if any, against the provisional
assessment before the Assessing Officer, whe shall, after affording a reasonable opporiunity
of hearing to such person, pass a final order af assessment.

Subnnission of consumer’s reply

8.19  The consumer shall submit histher reply within 15 days of receipt of show cause notiee to the
concerned officer mentioned in Regulations 8.15 and 8,17 of this Supply Code, 2018,
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8.20

In such cases where the consumer files objections against the previsional assessment order,
the process of hearing shall be as per Regulations 8,21 and 8.22 aof this Supply Code, 2018,

Hearing in case of suspected theft

8.21

8.22

8.23

8.24

Within 5 working days from the date of submission of cousumer’s reply, the Licensee or
Supplier shall arrange a hearing with the consumer. The consumer may be given another
opportunity in case the consumer fails to appear for the hearing, In case, the consumer fuils
fo appear for the second time, the Licensee may proceed against the consumer.

During the hearing, the Assessing Officer shall give due consideration to the fucts submitted
by the consumer and pass, within 5 working days, an order as to whether ihe case of theft is
established or not, The order shall contain the brief af inspection report, submissions made
by consumer in his written reply and oral submissions during heaving and reasons for
acceptance or refections of the same,

In all cases where theft of electricity has been detected, the Licensee or Suppiier shall Jile the
case with Special Couris established under Section 153 of the Aet,

In case of the decision based on the consunrer’s reply/hearing wherein the case of theft is not
established, no further proceedings shall be required,

Assessment

8.25

8.26

8.27
8.28

8.29

The Assessing Officer of the Licensee or the Supplier as defined under Section 126 of the Act,
notwithstauding the eriminal action taken under Section 135 of the Act for theft af electricity,
shall assess the energy consumption as per the assessment Jormula given in Aunexure XIX to
this Supply Code, 2018, for the entire period during which such theft of electricity has taken
Place and if;, however, the period during which such theft of electricity has faken place cannot
be ascerfained, sueh period shall be limited to 12 months immediately preceding the date of
inspection and prepare an assessment order on applicable tariff. After assessing the energy
consumption as per the assessment formulu given in Annexure - XIX to these Regulations, the
Licensee shall prepare a final assessment bill equal to two fimes of the tariff applicable and
serve tipon the cousumer notices containing the Jollowing information:

(1) The details relating to the inspection carrfed ont by the Authorized Officer
including the dates and tinings, list of material seized and any other relevant
fact;

{2)  Detalls of the energy consumption assessed on account of theft of electricity, the
pertod for which assessment has been made and the amount to be deposited hy
the consumer/person (amount calculated formula given in Annexure — XiX to
these Regulations),

In case of a regular metered counection, where a case of theft of electricity is detected, units
recorded in the meter for which bills have been raised by the Licensee fo the person during
the period, for which tfhe assessment is made, shatl be duly credited to fhe consumer.

The consumer shall be required fo make the payment within 7 days of its receipt,

The Licensee or Supplier, as the case may be, on deposit or payment of the assessed amonnt
or electricity charges in accordance with the provisions of these Regulations, shall, without
prejudice to the obligation to lodge the complaint as referred to in the second provise to the
clause (14) of Section 135 of the Acl, restore the supply ltine of electricity within forty-eight
hours of such deposit or payment.

If the person does not make payment within the stipulated time, the Licensee or supplier shail
Proceed to recover its dues against the assessment order.
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8.30 In case of default by the person in payment of assessed amnount, the person, in addition to the
assessed amount, shall be liable to pay, on expiry of thirty days frem the date of order of
assessment, ant ot of inferest at the vate of 16% per annum compounded every 6 months
pending adjudication by Appropriate Court.

Default in payment of assessed aimmount or instafments thereof

8.31 Iu case of default in payment of the assessed amount, the Licensee will, after giving 15 days’
notice, in writing, file a case against the consumer in the designated Special Court as per the
provisions of Section 135 of the Act.

Voluntary Declaration of Tampered Meters
8.32 [n case a cousunter comes forward aud volusttartly declares tampering of meter and/or seals:

(1) The tampered meter shall be replaced with a new meter by the Licensee at the
consumer’s cost or by the consumer, as the case may be, immediately and the
Licensee shall raise the assessment bill at fwo thnes the normal taviff for the
period of last six months reckoned from date of declaration;

(2) The energy bill, for the periad the meter is not replaced, shall be sent as per the
precedure for defective meters;

(3) The Licensee shall not move the Special Court in case a conswiner voluntarily
declares the tampered meter and pays the requisite charges in time;

(4) In case of default in payment, the procedure for hooking the theft case may be
foltowed.

Unauthorized Use of Electricity (UUE})

Cases to be treated as Unauthovized Use of Electricity

8.33 The following acts on the part of consumer are to be considered as unauthorized use of
electricity for the purpose of assessment under the provisions of Section 126 of the Act;

(1) By any artificial nieans; or

(2) By ameans not authorized by {lte concerned person or authorlty or Licensee; or
(3) Through a tampered meter; or

(4) For the purpose other than for which the usage of electricity was authorized; or

(5) For the premises or areas other than those for which the supply of electricity was
authorized.

8.34  Cases not to be treated as unaunthorized use of electricity;

(1) If connected load of any consamer (including domestic consumer) is found to be at
variance from the sanctioned/contracted load as a result of increase of load or due to
any replacement of lamps, fans, fuses, switches, low voltage domestic appliances,
fittings, ete,, it shall neither fall under unauthorized use of electricity (Section 126 of
Act 2003) nor under theft of electricity (Section 135 of Act 2003);

(2) Supply to activities incidental to main activity, for example supply to chemist shop in
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(3)

(4)

(5)

(6)

nursing homes and hospitals, tea shops, canteens, employee cooperative stores,
dispensaries, puncture shops in petrol pumps, ete,, provided that the connected load for
such activities remains within 5% of the sanctioned load or 5 kKW, whichever is less;

In case of domestic/non-domestic connection(s), extension of supply from the
connection to other portion of the building/plot including for servant quarters, own
parking garages or for social requirements relating to personal religious functions,
sports, ete., in residential areas so long as the supply is not extended to any portion for
which the connection has been discommected due to non-payment of dues and there is no
change in the category of use;

Professionals such as Doctors, Engineers, Lawyers, CAs, Journalists and Consultants
practicing from their residence irrespective of location provided that such use shall not
exceed 25% of the area of the premises or as specified in the rules/regulations of their
respective State or Union Terrltory;

For cottage and commercial activities operating in restdences such as repair of shoes by
cobbler, dhobi, ironing of clothes, stitching/knitting, paan-shop and bakery products,
small shops, tea shops, ete., with total load (maximum demand) of 5 kW, demestic tariff
shall be applicalle, subject to the instaitation of MDI Meters, In cases where total load
is more than 5 kW, separate metering shall be done for commercial and domestic use,
and consumption shall be charged according to the applicable tariff;

In industrial or commercial prendses where the supply is used by one or more persons
where partition in business takes place or diviston in the family occurs or where user of
the conmection changes due to succession,

Procedure for booking a case for Unauthorized Use of Electricity

8.35

8.36

8.37

8.38

8.39

8.40

8.41

The Licensee or Supplier shall publish the list of Assessing Officers, prominently in ol the
Offices and its website and issue Photo Identity Card to such officers.

An Assessing Officer, suo-maoto or on receipt of reliable information regarding unauthorized
use of electricity, shall premptly conduct inspection of such premises and shall be present at
the time of conducting iuspection of such premises.

The inspection team of the Licensee, headed by such Assessing Officer shall carry along with
them their Visitiug Cards and Photo Identity Cards. Photo Identity Card should be shown and
Visiting Card handed over to the consumer before entering the prentises.

The Assessing Officer shall prepave a repori giving defails such as connected load, condition
of seals, working of mefer and mention any irregularity noticed (such as, artificial meaus
adopted for unauthorized use of electricity).

The report shall clearly indicate whether sufficient evidence substantiating unauthorized nse
of electricity was found or not. The details of such evidence should be recorded in the report
and ife material wtilized for the purpose shall be kept as evidence.

The report shall be signed by the Assessing Officer, each member of the inuspection team and
by the consumer, if the consumer fails to sign the report then the same has to be recorded in
the inspection report and the report must be handed over to the consumer or hisfher
represenfative at sife immediafely under proper receipt. In case of refusal by the consumer or
histher representative to either accepf or give a receipt, a copy of inspection report shall be
pasted at a conspicutous place infoutside the premises and photographed. Simultaneously, the
report shall be sent to the conswmner under Registered Post/Speed post on the day or the next
day of the inspection,

Within three working days of the date of inspection, the Assessing Officer shall analyse the
ease after carefully considering all the evidence including the consumption paftern, wherever
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available and prepare the report of inuspection, If it is concluded that no unanthorized use of
electricity has taken place, ne furilter action will be taken.

Notice to consumer

8.42 If the Assessing Officer suspects that the unauthorized use of electricity has taken place, he
shall serve a provisional assessment order assessed as per Regulations 8.49 and 8.50 of
Supply Code, 2018 along with show cause notice to the censumer, giving reasons as o why a
case of unauthorized use of electricity should not be booked against such consumer.

The show-cause notice should clearly state the time, date and place at which the reply has to be
submitted and the designation of the person to whom if should be addressed.

8.43 The person, on whom an order has been served under Regulation 8.42 of this Supply Cade,
2018, shall be entitied to file objections, if any, againsi the provistonal assessment before the
Assessing Officer, who shall, after affording a reasonable opportuniity of hearing to such
person, pass a final order of assessment.

8.44  If the provisional assessment amount is deposited within 7 days of serving suclh provisional
assesstirent order on the consumer, reply to the notice shall not be necessary.

Submission of Consumer’s Reply

8.45 The consumer shall subwmit his reply within 15 days of receipt of show cause notice to the
concerned officer mentioned in Regulation 8.42 of this Supply Code, 2018,

8.46  In such cases where the consumer files objections againsi the provisional assessment order,
the pracess of hearing shall be as per Regulations 8,47 and 8.48 of this Supply Code, 2018.

Hearing in case of suspected unauthorized use of elecericity

8.47  Within 5 days from the date of submission of consumer’s reply, the Licensce shall arrange a
learing with the consumer.

8.48 During the hearing, the Assessing Officer shall give due consideration to the facts submitted
by the conswmer and pass, within 5 working days, an order as to whether the case of
unauthorized use of electricity is established or not. The order shall contain the brief of
inspection report, submissions made by consumer in his written reply and oral submissions
during hearing and reasous for acceptance or rejections of the same.

Assessment

8.49 Where it is established that there is a case of unauthorized use of electricity based on
consumer’s reply submissionfhearing, the Assessing Officer shall assess flhie energy
consumption taking infe consideration the following:

(1)  Period of assessment: If the Assessing Officer reaches te the conclusion (hat
unauthorized use of electricity has taken place, the assessment shall be made for
the entire period daring which such unauthorized use of electricity has taken
place and if, however, the period during which such unauthorized use of
electricity has taken place cannot be ascertained, such period shatl be limited to a
period of 12 months immediately preceding the date of inspection;

(2)  Asscssment charge: The asscssment shall be limited to twice the financlal loss
caused to the Licensee for the period during which the unauthorized use lias
taken place, i.e., two times the difference of the electricity chiarges required to be
paid by the consmner as per the relevant category of tariff and electricity charges
actually paid during the period, subject to a maximum period of 12 months;
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8.50

8.51

8.52

8.63

8.54

8.55

(8)  If a consumer is found indulging in more than one act of wnauthorized use of
clectricity, the charges payable by the consumer in respect of each such
unauthorized use shall be separately assessed and billed accordingly.

The Assessing Officer of the Licensee or the Supplier as defined under Section 126 of the Act,
notwithstanding the criminal action taken wnder Section 135 of the Act for theft of electricity,
shall assess the energy conswmption as per the assessment formula given in Annexure XIX fo
this Supply Code, 2018,

The final assessment order shall be served on the consumer wnder proper receipt. The
consumer shall be required to make the payment within 7 days of its proper receipt. A copy of
the erder shall also be handed over fo the consamer uuder proper receipt,

The order of final assessment shall be served upon the person in eccupation or possession or
in charge of the place or premises in such manner as prescribed by the State Government
wnder Section 126(2) of the Act,

Any person served with the order of final assessment, may, accept such assessment and
deposit the assessed mmount with the Licensee within 7 days of service of assessment order
Hpon hin,

Int case of non-payment of bitl amount within 7 days of serving the final assessment order, the
connection will be disconnected by serving a 15 days’ notice, which will not be reconnected
until the assessed amount is deposited. In case of non- payment, the amount will be shown as
arrear in the regular bill,

When a cousumer defanlts in making payment of assessed amount, the consumer in addition
to the assessed amount, shall be Hable to pay, on the expiry of 30 days from the date of order
of assessinent, an amount of interest af the rate of 16% per annum compounded every 6
months.

Appeal to Appellate Authority

8.56

8.57

8.58

8.59

8.60

8.61

Any person aggrieved by the final order scrved by the Assessing Officer may, within 30 days
of the said order, prefer an appeal in such form, verified in such manner and be accompanied
by such fee as specified by the State Commission, to an Appellate Authority,

No appeal against an order of assessment under Regulation 8.56 above shall be entertained
unless an amount equal to half of the assessed amount is deposited with the Licensee and
dociomentary evidence of such deposit has been enclosed along with the appeal,

The Appellate Authority will dispose of the appeal after hearing the parties and puass
appropriate order after hearing the parties and send copy of the order to the Assessing Officer
and the appellant. The order of the Appellate Authority shall be final.

The consumer will be served with a revised bill as per final order of the Appellate Authority to
be paid in 7 days.

If a consumer defaults in making the payment within 7 days of serving the final order of the
Appellate Authority, the connection will be disconnected after serving a 15 days’ nofice,
whiclt will not be reconnected until the bill wnount is eleared. In case of non-payment, the
amount will be indicated as arrears in regular bill and action will be taken for recovery,

An interest of 16% per annum will be charged on the amount as per final order of the
Appellate Authority after thirty days from the date of final order, compounded every 6 months
as per Section 127(6) of the Act.
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8.62 Iu case the Appeliate Autherity holds that ne case of unauthorized use of electricity is
established, no further proceedings will be initiated by the Licensee and the amount deposited
by the appellant shall be refunded along with interest at the rate of 16 percent per anuunt
compounded every six months for the period from the date of deposit fill the amount
recovered is adjusted through adjustment in the electricity bills of the innmnediately succeeding
menths. The appellant may also opt for cash refund of the mnount deposited by the appellant
along with prevalent saving bank rate interest of Siate Bank of India, tll payment of such
amount is made by the Licensee,

8.63 In case the amount payable as determined by the appeliate authority is less than the amount
already deposited by the person, the excess amount will be refunded by adjustnent in the bills
of the imutediately succeeding months along with prevaient saving bank rate interest of State
Bank of India from the date of such excess deposit tiil the date of actual adjustment.

8.64  In case person does not prefer to appeal under Section 127 of the Act aud also defaults in the
making payment of assessed amount, the connection will he disconnected by serving a 15
days’ natice, which will not be reconnected untif the assessed mmonnt is deposited. In case of
non-payment, the amount will be shown as arrear in the regular bill,

B.65 When a person defauits in making payment of assessed amount, he, in addition fo the
assessed amount shall be liable to pay, on the expiry of 36 days from the date of order of
assessment, an amount of inferest af the rate of 16% per annum compornded every 6 months.

Chapter -9

9. DISCONNECTION AND RECONNECTION

9.1The supply may be disconnected temporarily or on a permancit basis as per fhe procedure
described below, The Licensee shall remove service line, meter, efe., after permanent
disconnection. However, the Licensee may not remove service line, mefer, etc., in case of
fermporary disconnection.

9.2 The charges for connection, reconnection and discouncetion shall be in accordanee with the
Sehedule of Charges approved by the Comumission.

Temporary Disconnection
9.3 The supply may be disconnected temporarily in following cases:

{1} On non-payment of the Licensee’s dues: The Licensee may issuc a disconnection
notice in writing, as per Section 56 of the Act, to any consumer who defaults on
his payment of dues, after giving him a notice period of minimum 15 working
days {o pay the dues. Thereafter, the Licensee may disconnect the consinner’s
installation on expiry of the said notice period by removing the service Hne/meter
as the Licensee may deem fit;

(2) H the conduct/continuance of any business/industry/activity being carried out in
any premises becomes unlawful due fo lack of necessary permission or
withdrawal of perinission from the competent authority;

(3) If the wiring, apparatus, equipment or installation at the consumer’s premiscs is
found to be defective or there is leakage of electricity or if the consumer is found
to have altered the position of the meter and related apparatus or if the
consmer uses any apparatus or appliance or uses the energy in such mamner as
to endanger the service lines, equipment, clectric supply mains and other works
of the Licensee, or is found (o be using it in any manner which unduly or
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improperly interferes with the efficient supply of energy to any other consumer;

(4) If at any time, the consumer is found to be using energy for a purpose ather than
for which it was intended / provided or tampers with the meter andfor other
apparatus of the Licensee on his premises or extends/allows supply of energy to
any other premises from his connection;

(5) If the consumer remains unavailable for meter reading for twe or more billing
cycle after Factoring in advance payment for the period of absence, if any as per
the provisions of this Supply Code, 2018,

9.4 The supply shall be disconnected after giving a nofice period of minimum 15 days. The supply
shall be disconnected only {f the cause of the disconnection is not removed within the netice
period.

9.5 The Licensee shall, after the connection is temporarily disconnected as per Regulations 9.3(2),
9.3(3) and 9.3(4), issue a nofice fo the consumer to remove the cause of disconnection within
45 dnys for domestic consumer and 15 days for consumer of other categories, respectively,
Jailing which the supply shall be disconnectedpermanently.

9.6 The Licensee may take steps to prevent unanthorized reconnection of consunters disconnected in
the manner as described above, Wherever the Licensee discovers that connection has been re-
" connected in an unavthorized manner, Licensee may inftiale action as per provisions af
Section 138 of the Act, Further, in case the Licensee discovers that supply to such premises

fias been restored through another live connection, the same shall also be discomiected.

Permanent Discomiection
9.7 The supply shall be discomected permanently in following cases:
(1}  On the termination of the Agreenent;

{2) If the cause for which the supply was temporarily disconnected is not removed
within the notice period:

Provided that {f the service of the consumer remains continnously disconnected for 180 days, not
being a temporary disconnection upon request of the consumer, the Agreement shall be deemed
to be terminated on the expivy of 15 days or after expiry of the initial period of agreentent,
witichever is later without prefudice to the rights of the Licensee or of the consumer under the
Act for recovery of any amount due under the Agreement.

Disconnection on Consumer's Request

8.8 In case a consumer desires his meter to be permanently disconnected, the consumer shall apply
Jor the same in the format prescribed in Annexure XV to this Supply Code, 2018. The Licensee
shall give a written acknowledgment of receipt of such request, on the spol.

9.9 The Licensee shall carry out a special reading and prepare a final bill including all arrears up to
the date of such billing within 5 days from receipt of the request, Upon payment, the Licensee
shall issue a receipt with ‘Final Bill’ stanped on it. This receipt shall be ireated as a No Dites
Certificate:

Provided that whenever an agreement is terminated on notice given by the consumer, the
Licensee shall give a written intimation within 2 working days after termination in the format
given in Annexure XVI to this Supply Code, 20818, failing which such intimation shall be deemed
fo hrave been given to the consumer.

9.10  In case of consumers who were sanctioned coniract demand in a phased manner and supply
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was released for initial or imtermediary phased demands, fite consumer may seek deferment
or cancellation of sucl of the phased demands, which are scheduled beyond minimum period
of Agreement, by giving 3 months’ notice in advance or in lieu thereof pay 3 months’ charges
towards such deferment or cancellation of such phased demands.

S.11 HI/EHT consumers opting for disconnection shall also bear the estimated expendifure on
removal of the apparatus and service line, The Licensee shall issue a demand note to the
consinier in writing, under acknowledgmend, within 10 working days of receipt of request.

Reconnection

912 In case the couswmer request for reconnection within a period of 6 wonths after
disconnection, the Licensce shall reconnect the consumer’s installation within 5 days of
payment of past dues and reconnection charges.

9.13 In case the consumer requests for reconncction after 6 months of disconnection, the
comtection shall be reconnected only after afl the formalities as requirved in the case of a new
connection are complied with by fite consumer including payment of pending dues, services
line charges, security deposit, etc., as applicable for that category of consiiner.

Chapter-10

10. GENERAL PROVISIONS
General

10.1 The Licensee shall monitor the progress of new comuections, billing, metering, disconnection,
reconuection and theft on monthly basis and send MIS reporis to the Commission every quarier,
metilioning tie performance staudards aclieved, violation of Supply Code, 2018 in each category, penalty
leviable, penalty adjusted, efc.

10.2 The Licensee shall keep uploading the area-wise list and current status of new connection, bitling,
umetering, disconnection, reconnection and nimber of theft cases on the website giving overall figure of
stech cases booked, decided and pending. The Licensee shall also upload en its website all the reports sent
to the Conunission in accordance with this Supply Code, 2018,

Provision for foad shedding

10.3 Notwithstanding aiything contained in any agreement or undertaking evecuted by a consunrer
with Licensee or in the tariff applicable to him, the consimer shall restrict the use of electricity in terms
of Is maximum demand andfor stugger energy consumption in the manner and for the period as maybe
specified in any order that may be made by the State Load Dispatch Centre or the State Government or
the Licensee to waintain orderly grid operation. The Licensee shall inform bulk/ HT consumers in
advance abont such restrictions as early as possible by any convenient communication mode for
arranging alfernate means.

Complaints Management System

10.4 Any aggrieved person, electricity consumer, consumer association or legal heirs or authorized
represeniatives (in case of death of a consumer) may lodge a complaint at the ceniralized call
centrelcomplaint centrefwebsite or through telephone or post fo the Licensee, In case the grievances of
the consumer are not addressed by the Licensee, the constmer may approach the Consumer Grievances
Redressal Forums (CGRF) estabfished by the Licensee as per JERC (Establishment of Forum for
Redressal of Grievances of Consumers) Regulations, 2009.

Seasonal Industry-Change in Contract Demand
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10.5 In order to reduce burden on seasonal industries, the Seasonal Industry consumers can change
their contract demand twice a year with at least I month of nofice period.

Service of Notice

10.6 Any order/ notice on the consumer by the Licensee, including the notice under Section 56 of the
Act shall be deenied fo be duly served if it is sent by registered/speed post af the correct postal address of
the addressee or delivered by hand to the person residing at the address notified fo the Licensee by the
consumer:

Provided that in the case of an individual, service of notice fo the consumer’s spouse or his authorized
represemtative, and in the case of a firm, company or corporation, service of nofice on the Managing
Director, Director or Privcipal Officer or an autherized person of such a concern, shall be taken as proper
and complete service for the purpose of this Supply Code, 2018,

10.7 If @ consumer refuses or aveids receiving fhe nofice, the service may be effected by:

1 Affixing the notice at a conspicuous place on the consumer’s premises in the
g i !
presence of two witness and photographing the notice; or

(2) Publication of the notice in daily newspaper(s) commonly read in the concerned
locality to be kept on record by the Licensee,

Either of the above shall be deemed as proper and complete service of notice.

Power Quality Audit

10.8  Alf HT/EHT consumers shall submit power quality audif report to the respective Licensee at
least once in a year for improvement in quality of power.

Supply Safety Guidelines

10.9 The Licensee and the consumer shall, in every respect, comply with the provisions of the
Central Electricity Authority (Measures Relatiug to Sqfety and Electric Supply) Regulations,
2010, as amended from time to time.

Demand Side Management

10.10 It shall be the duty of every eonsumer to sfop wastage and inefficient use of electricity and to
extend necessary cooperation to the Licensee in fimplementation of the programs for Demand
Side Management that may be lninuched by the Licensee.

Term and Conditions of Supply

10.11 Every Licensee, shall, modify and update the terims and conditions of supply and all cirevlars,
orders and any other document or commnunication relating to the supply of eleciricity to
consumers fo make them consistent with these Regulations under intimation fto the
Comnnission,

Exemption

10.12 The fimelines and procedures specified in these Regulations shaill remain suspended during
Force Majeure conditions such as war, mutiny, civil commotion, rioi, flood, cyclone,
lighming, earthquake, lockows, fire, efe., affecting the Licensee’s installations and activities,

Repeal and Savings

10.13 Save as otherwise provided in this Supply Code, 2018, JERC (Electricity Supply Code)
Regulafions, 2010 together with amendnients made from time fo time, are hereby repealed,
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Application form - New Connection (Low Tension Service):

10.14 Notwithstanding such repeal, anything done or action taken or purported to have been taken,
or proceedings inftiated under such repealed Regulations, shall be deemed to ave been taken
under this Supply Code, 2018 to the extent that samme were not inconsistent with the Act.

Inconsistency

10.5

In case of any iuconsistency in the provisions of Supply Code, 2018 and Joint Electricity

Regulatory Cowmission for the State of Gea & UT (Standard of Performance for
Distribution Licensee) Regulations, 2015 as amended from time to time, the provisions of

Supply Code, 2018 shall prevail,

Power to Remove Difficulties

10.16 If any difficulty arises in giving effect to any of the provisions of this Supply Code, 2018, the
Connmission may, by general or special order, do or underiake or direct the Licensees to do or
undertake things, which in the opinion of the Commission are necessary ar expedient for the

purpose of removing the difficulties.

Powers to Amend

10.17 Tite Comumission may, at any fime and on such tmes as i may think fit, amend, alter or
modify auy provisions of the Supply Code, 2018 or remove any error or defect in this Supply

Code, 2018,

RAKESH KUMAR, Secy.
FADVT -II4/Bxty./376/18]

Annexure -1

1 Name of the Applicant/Organization:
2 Name of father / husband / Director f Partner / Trustee
3 Address:
(a) | Por communication House/Plot/Premise no.
Street
Area/Colony
District
Telephone No.:
(b} | Where the new connection is applied for existing | House/Plot/Premise no,
conneclion is required to be shifted Street
Area/Colony
District
{Indicate landmarks 1o identify the location)}
4 Plot size: sq. feet Covered area: 5q. feet
5 Category of Supply: (list of categories altached)
6 Purpose of Supply:
7 Total Load applied for (in kW)
8 Type of Supply (Permanent / Temporary):
8(w) 1 If Temporary supply, specify period of From (date):

requirement;

To (date):
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9 Please indicate whether you want to carry out the works
of laying service line andfor dedicated distribution
facility for ihe electricity supply requisitioned (Yes/No)
10 | Please indicate whether you want to install your own
CEA approved meter (Yes/No)
11 List of documents attached:
{a) Photograph affixed on application form (Yes / No)
(b) | Identity Proof submitted along with this application form:
If Applicant is a person (i)Electoral identity card;
(Tick any one) (ii) Passport;
(iif)Driving license;
(v)Photo identity card issued by Government
agency;
{vi) PAN card;
(vii)Certificate from village Pradhan / Patwari /
Lekhpat / village level worker/ village chowkidar/
Primary school teacher/ in-charge of primary
health center ete,
{viti)Aadhar Card
If Applicant is an organization Signature of competent authority (e.g. Branch
{Tick any one)} Manager, Principal, Executive Engineer etc.) along
with relevant resolutionfauthority letter of the
institution concerned
{c) | Proof of ownership or occupancy of premises for which | (i) Copy of sale deed or lease deed or in the case of

electricity connection is required
(Tick any one)

agricultural comnections a copy of khasra /
khatauni / khata nakal

(ii) Registered General Power of Attorney,

(iiiy Mumicipal tax receipt or Demand notice or
other related document;

(iv) Letter of allotment;

(v) Copy of the house registration certificate
issued by the Panchayatlt/ownership cexrtificate
issued by Revenue Authorities

(vi) Any othier pwnership related document
issued by local Government Authovity

(vii} An applicant who is not an owner but an
accupier of the premises shall along with any one
of the documents listed at (i) to {vi) above also
furnish a o objection certificate from owner of the
premises;

Provided that where an applicant, who is lawful
occupier of the premises, is a tenant or a
leaseholder and is unable to produce the No
Objection Certificate from owner for abtaining a
conneclion, a separate Indemnity Bond shall be
execitted in favour of the distribution Licensee in
the form prescribed by the distribution Licensee.
(viii} For bonafide consumers residing in JJ
clusters or in other areas with no specific
municipat address, the Licensee may accept either
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ration card or electoral identity card mandatorily
having the same address as a proof of occupancy
of the premises only for the purpose of releasing
electricity connection.

Provided that if the Applicant is an individual,
the Applicant has to be Indian Citizen for
availing new electrical service connection,

{d) IProof of current address (i)Electoral identity card;
Tick any one) (it} Passport;

(iii) Driving license,
(iv} Ration card;
(v)Photo identity card issued by any Govemment
agency;
(vi)Statement of running Bank Account;
(vii)Water / Telephone / Electricity / Gas
connection Bill;
(viii} Income Tax assessment order / Aadhar Card

(e} | Any other document as applicable (Please Specify)

12| Any electricily dues outstanding in Licensee’s area of operation in consumer’s name: Yes/ No

I3 | Any electricity dues outstanding for the premises for which connection applied for; Yes! No

14 | Any electricity dues outstanding with the Licensee against any firm with which the consumer is associated

as an Owner, Pariner, Director or Managing Director: Yes/ No

(For questions 12, 13 & 14 if the answer is *Yes’ in any case please provide details on a separate sheet)

I/ We hereby declare that

a) The information provided in this application is true (o my knowledge.

b) I/ We have read the Joint Electricity Regulatory Commission (JERC) Supply Code
Regulations 20138 and agree to abide by the conditions mentioned therein

C) I/ We will deposit electricity dues, every month, as per lhe applicable electricity

tariff and other charges,

d} 1/ We will own the responsibility of securily and safety of the meter, cut-ouf and the

installation thereafier,

€) 1/ We Further agree that the connection given (o me/fus is only for availing electricity
during my occupancy and shali not be used in any way to show ownership of

premises,

Date:  Signature of the consumer/ Authorized Signatory

Place: Name:

Contact No;

B mail-id:
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Note: Apart from decuments for identity proof, proof of ownership/occupancy of premises and
proof of current address, the following docuiments shail be attached with the application
form:

(1 ) In case of & partnership firm -The applicant shall furnish the partnership deed and an
authorization in the name of the applicant for signing the requisition form and
agreement;

(2) In case of Public andfor Private limited Company-The applicant shall furnish a
Memorandum and Articles of Association and Cerlificate of Incorporation along
with Board Resolution for authorization in the name of the applicant for signing the
requisition form and agreement;

{3) Other documents applicable onty for select consumer categories:

a} Industrial consumers: Valid Industrial License, if applicable

b) Agricultural consumers: No Objection Certificate from competent government
authority for tube wells, if required

C) Non-Domestic Khokhas and Temporary Structure: No Objection Certificate for
khokha or temporary structure from the nagar nigam / nagar palika / nagar
panchayat / gram sabha / gram panchayat / land development authority / land
owning agency

Acknowledgement

Application s U (name of applicant) ...
for. . v (purpose) is hereby received on (date).

In this regard, the applicant is given a reference No....oovevvuvnnnss to be used for all future
correspondence.

Signature/Seal of Licenses’s Representative

Name and Designation:

Annexure - I

Application form - New Connection (High Tension / Extra High-Tension Service)

Name of the Applicant/Organization:

Name of father/husband/Director/Partner/Trustee:

Address for communication
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Address where the new connection is applied for existing
s connection is required to be shifted
(Indicate landmarks to identify the location)
Voltage at which supply is required (kV) 6.6kV | 11 [22kV (33 | 66 | 110 132 | 220
5 (Please tick the category applicable) k k |kV [kV [ kV {kV
\) v
6 Type of Supply (Permanent / Femporary):
If Temporary supply, specify period of requirement: From (date):
6(a)
To (date):
Total Contract Demand applied for (in kW / kVA):
Basis for projection of Contract Demand
Phasing of Contract Detmand required (Yes/No):
If Yes, then provide the following details in the given format:
CD required (kVA) along with remarks, if any Tentative Date from which required
(a)
()
(c)
19 | Purpose of Instalation:
It | Category of Tariff opted for:
12 | Category of Tariff provided (To be filled by Licensee):
13 [ Production capacity:
14 | Category of Industry: (Tick the applicable one) Ssi ] MSI | LSl
Type of unif:
(viz. Ownership/Partnership/Private Lid./Public
Lid./Society/ Govt Dept./Govt undertaking)
15 | Name of Institution developing Premises:
i6 | Possession Letter or No-Objection Certificate ( Number:
16(b) Date:
17 | Whether supply is needed through an independent feeder
Wihiether the above unit ever operated at some other place | (a) Sanctioned Load:
18 | or applied for connection? (If Yes, please provide details) | (b) Service Connection No.:
(c) Arrears of payment (if any):
If electricity connection for the premises was requested in | (a) Name of unit:
19 | past? (If Yes, please provide details) {b)Service Comnection No.:
Arrears of payment {(if any);
20 | Status of land acquisition:
21 | Expected date by which finance will be availabie:
2 Whether the requisite consent / NOC (if applicable as per the list of Pollution Control Board) has been
obtained as per statutory requirements (If yes, affacl « copy):
23 | Any electricity dues outstanding in Licensce's area in consumer’s name: Yes/ No
24 | Any electricity dues outstanding for the premises for which connection applied for: Yes/ No
” Any electricity dues outstanding with the Licensee against any firm with which the consumer is associated as

an Owner, Partner, Director or Managing Director: Yes/ No

(For guestions 22, 23 & 24 if the auswer is ‘Yes’ in any case please provide defails on a separate sheet)
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1/ We hereby declare that

a) The information provided in this application is true to my knowledge.

b} I/ We have read the Electricity Supply Code, 2018 and agree to abide by the

conditions mentioned therein.

.

C} UWe will deposit electricily dues, every month, as per the applicable electricity

tariff and other charges.

d) IfWe will own the responsibility of security and safety of the meter, cut-cut and the

instaltation thereafter,

Dater ... Signature of the consumer/ authorized signatory
Placel.....oovvinnn Name:
Contact No.: Email-Id:

Note: The [ollowing documents shall be attached with the application form:

1.

2.

10.

Proof of ownership of the premises

A map indicating the proposed location of the plant/office and the point where
supply is required. The map should normally be of the scale of 1 cm representing
1200 em.

Licence / NOC from statutory authority, if required or a declaration by the applicant
that his connection does not fall under the requirement of NOC under any statute,

In case of a proprietary firm, an affidavit to be submitted stating that the applicant is
the sole proprietor of the firm.

In case of partnership firm, partnership deed.

In case of Limited Company, Memorandum and Arlicles of Association and
Certificate of Incorporation.

Proof of permanent residential address of the consumer and PAN Number, if any. If
there is any change at & [ater date, the same shall be intimated by theconsumer to the
Licensee immediately.

Letter of intent for production/ enhancement in praduction may be furnished.

List of equipment’s proposed to be installed along with the expected load.

Board Resolution for anthorized signatory.
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11. Registration from Industries Department,

12, Extract of project report relevant to power and process requirements {in case of
industries).

13. Copy of the relevant section of the current tariff order that provides details of the
tariff category opted by the consiner and duly signed by him. This will be
appended with the agreement after completion of formatlities.

Acknowledgement

Application of {name of applicant)

For .o (Purpose) is hereby received on (date).

In this regard, the applicant is given a reference no, to be used for all
{uture correspondence.

Signature / Seal of Licensee’s representative

Name and Designation;

Annexure-If

Deciaration / Undertaking

1, Son/Davghterof...oooooiiiiiniviian Resident of  (hereinafter
referred to as “Applicant”, which tenn shall mean and include executors, administrators,
successors and assigns), do hereby swear and declare as under:

Or

The i, a company incorporated under the provisions of the
Companies Act,1956/2013 having its registered office
£ (hereinafter referred fo as

“Applicant”, which expression shall, unless repugnant Lo the context or meaning thereof,
include its successors and assigns), do hereby swear and declare as under:

THAT the Applicant is a lawful occupant of the PTemises at...........o.oviiivrevrnriiiieee e
in support of which the Applicant has enclosed a proof of occupancy.

THAT the Applicant has requested the Licensee to provide a service connection at the
above-mentioned premises in {he Applicants name for the purpose mentioned in the
application form.

THAT in lurnishing the Declaration, the Applicant has clearly understood that should the
above stalements prove to be false or incorrect at any later stage, the Licensee shall have
every right to disconnect supply to the Applicant without any notice and above right to
adjust dues against Consumer Security Deposit.

THAT the Applicant hereby agrees and undertakes:

(1) To indemnify the Licensee against all proceedings, claims, demands, costs,
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damages, expenses that the Licensee may incur by reason of a fresh service connection
given to the Applicant.

(2} ‘That all Electrical Works done within the premises are as per Central Electricity
Authority (Measures relating to Safety and Electricity Supply) Regulaticns, 2010 to the
best of our knowledge and have been carried out by a licensed electrical contractor (in
case the Applicant is an owner and wiring in the premises is new)

Or

That all Electrical Werk done within the premises are as per Central Electricity Authority
{Measures relating to Safety and Electricity Supply) Regulations, 2010 to the best of our
knowledge (where application is for reconnection or Applicant is occupier of the
preniises)

(3) The Licensee is indemnified against any loss accrued to the applicant on this
account. Further, Applicant agrees that if there is any harm/floss to the property of the
Licensee due to the fault in Electrical work within the premises of Applicant, ali the
linbilities shall be borne by the Applicant.

(4) To pay the electricity consumption bills and all other charges at the rates set out
in the Licensee’s Tariff Schedule and miscellaneous charges for supply as may be in force
from time to (ime, regularly as and when the same becomes due for payment.

(5) To deposit the additional consumption deposit as revised by the Licensee from
time fo time based on the consumption of the Applicant in preceding year.

(6) To abide by the provisions of the Electricity Act, 2003, Electricity Supply Code,
2018 tariff orders and any other rules or regulations notified by the Commission, as
applicable from time to time.

(7) That Licensee shall be at liberty to adjust the electricity consumption charges
along with any other charges against the Consumer Security Deposit paid by the
Applicant, in the event of termination of the agreement prior o expiry of the contracted
period or in case of any contractual default.

(8} "T'o be responsible for safe custody of Meters, CTs, Cables etc. provided by the
Licensee and in case, there is any damage 1o equipment due (o the reasons atuibutable to
Applicant the same shall be chargeable to the Applicant. Further, all repercussions on
account of breakage of seals of meters ete. or Direct/Dishonest Abstraction of energy
shall be to the account of Applicam, as per the existing [aws,

(9} To allow clear and un-encumbered access to the meters for the purpose of meter
reading apd its checking etc.

( 10) That the Applicant would let the Licensee discomnect the Service connection
under reference, in the event of any default, non-compliance of statutory provisions and in
the event of a legaily binding directive by Statutory Authority(ies) to effect such an order.
This shall be without prejudice to any ather rights of the Licensee including that of
getting its payment as on the date of disconnection.

(11)  That the Licensee shall not be held responsible for any interruption or
diminution of supply of Electricity.
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(12)  All the above declaration given by the Applicant shall be construed to an
Agreement between the Licensee and the Applicant,

Signature of the Applicant
Name of the applicant
Conlact No. of Applicant
SIGNED AND DELIVERED
In presence of witness

Name of Witness

Annexure-1V

Application form - Change in Name of Registered Consumer

1 { Service Connection No.

2 | Name of Registered Consumer (at present)

3 | Consumer category

4 | Contracted load

5 Address: Telephone no.:
Name of the person in whose name connection to

6 | be changed

(in CAPITAL LETTERS}

Note: The fellowing docuinents are attached with the application form:

(Tick whichever applicable}

Copy of latest bilf duly paid
Proof of ownership / legal occupancy of

BN =

Registered deed/ Succession certificate/

Date:
Piace:

Contact No.:

preinises

No Objection Certificate from the existing consumer if avaitable/possible.

............... (if any other document, please specify)

Signature of the Consumer:
Name:

Email-Id;

Acknowledg

ement
Application form of Service Connection NO........cccoeeeuneeennsa, at present in the name
[+) DU (name of applicant} has been received on.....vvvevivvininnnen. (date) for changing

the name of Consumer to
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in this regard, the consumer is given a reference no. ............. to be used for all future
correspondence,

Signature / Seal of Licensee’s representative
Name and Designation:

Amnexure-V

Application form - Transfer of Ownership to Legal Heir

Service Connection No.

i

2 | Name of Registered Consumer (at present)

3 | Consumer category

4 | Contracted load

5 1 Address: Telephone no.:
Name of the person in whose name connection to

6 | be changed

(in CAPITAL LETTERS)

Note: The following documents are attached with the application form:
(Fick whichever applicable)

. Copy of latest bill duly paid

2. Proof of ownership / legal occupancy of premises

3. Registered will / Succession or Legal Heir certificate /
Mutation deed / (if any other document, please specify)

4, NOC from other legal heir(s) in case connection is to be
changed in the name of one of the legal heirs in absence of 3

above.
Date: Signature of the Consumer
Place: Name:
Contact No.: Email-d:
Acknowledg
ement
Application form of Service Connection No,.........eeve.. at present in the name
s) F
(name of applicant) has been received on................... (date) for changing the
name of Consumer 10.......ccvvvuuvnnnnn. In this regard, the consumer is given

a reference no, to be used for all future correspondence,

Signature / Seal of Licensee’s representative

Name and Designation
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Annexure-Vi

Application forn - Conversion of Services / Change of Consumer Category/
Shifting of Conneetion to new Premises
(Tick the applicable purpose)

1 { Service Connection No.

Name of Censumer

Consumer category

Contracted load

Address:

Telephone no.:

o B B =2 (N T Y - (R S B B )

Request for change in service:

Conversion from LT single phase to LT 3-phase
Conversion from LT 3-phase to LT single phase
Conversion from LT to HT

, . . Conversion from HT to LT

(Tick whichever applicable) Conversion from HT to EHT Coaversion from EHT to HT
Other (Please specify)

! request is for conversion of
i} | service:

If request is for change in consuimer (See list of all tariff categories attached with this form)
i) | category, mention the tariff category
to which Consumer wants to shift:

{(a) New address to which exisling service connection is to be shilted:

If request is for change of connection (b} Details of equipment to be shifted (Meter/service line, LT/HT line,

iii} R
lo new premises: transforier, etc.):

§ | Reason for change in service

Note: The following documents are attached with the application form: (Tick whichever applicalbile)
[.  Installation inspection report
2. Proof of ownership / legal occupancy of premises, if request is for shifting of premises.
3. Any other document (please specify)

Date: Signature of the Consumer

Place Name
Contact No.: Email-fd:

Acknowledgement

Application form of Service Connection No.......cocvvvivvinnennn. at present in the name
1] IR (Namme of applicant) has been  received on
(date)}

for (Purpose),
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In this regard, the consumer is given a reference no.............. to be used for all future
correspondence,

Signature / Seal of Licensee’s
representative

Name and Designation

Annexwre-VIT
Application form - Load Enhancement / Load Reduction

(Tick the applicable purpose)

Name of the Applicant/Organization;

Service Connection Number

Address of premises to which electricity is being
supplied

&l W | M| -

Telephone No.:

In case of Load Enhancement:

Existing sanctioned load (in KW/KVA); Enhanced load requested (in kW/KVA):

In case of Load Reduction:

Existing sanctioned load (in kW/KVA): Reduced foad requested (in KW/KVA):

Reason(s) for Load Enhancement / Reduction:

Details of load added/ disconnected from supply, if applicable,
(Please attacih list of equipment category-wise}

&. Lighting

b. Motive Power

C. Agricultural

d. Other (please specify)

Date: Signature of the consumer
Plice: Name:
Contact No; Email-1d:

Note: The foltowing documents are attached with the application form (if applicable)

1. A work completion certificate & test report from Licensed Electrical Contractor, if
the consumer’s installation has been altered.

2. Resolution for authorized signatory.

Acknowledy

ement
Application Of e for load enhancement / load
reduction...............e. against Service Connection No.............. is hereby received

In this regard, the applicant is given a reference noto
be used in all future correspondence.
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Signature / Seal of Licensee’s
representative

Name and Designation:

Annexure-VII

Procedure for Determination of Connected Load

Service Connection No, (For exisling COMMECHONS): iranerrrrrirriiiirienniiensin

Address of applicants ...

Lleetrical equipment proposed o be PUL 0 HS€:. . vveiiiiisisniniisiiiiiii

{(Please fill-up the following table to enable determination of the connected load,
Normally the actual load of each item will be considered to determine the connected foad
at the premises. In case of non availability of the rated capacity of any item, the load

shown below shall be considered.)

Hem Load per item (Watis) No. Total load (Watls)
! 2 3 i = 2x3
CFL [5
Bulb 60
ITube light 50
Fan 60
[Tape-recorder/ Music system 100
Television %0
Mixer 375
Electric iron 750
Fridge 150
Cooler 250
Healer (for cooking and water heating) 1600
Washing machine 750
Geyser 2000
Microwave oven 2000
Air Conditioner (1 ton) 1500
Air Conditioner (1.5 Ton) 2250
Compuier 100
Printer [50
Punip-set 375
Total
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Annexure-IX

Test Result Report of Applicant’s Installation

{Regulation 31 of Central Electricity Authority (Measures relating to Safety and Electricity
Supply) Regulations, 2010}

(To be filled by Licensee’s representative)

Reference No.....ooeeviiiicici e Date...vvnriiiiiiii
1. Name and address of the Consumer:
2. Conlact No of applicant;
3. BEmail-Id of the applicant:
4. Details of the installation:
B, Short circuit fauli fevel of the instatlation:
6. Datke of Cominissioning  of installation (In case
of additional supply orreconnection)

7. Results of the tests conducted

IR Values

Open Condition
Closed Condition
Contact Resistance

veensendNicro Chm

S Equipment -fTest Conducted - [Test Results Remarks
o s
1 Linked with i) Mechanical Operation Smooth/Troubiesome
Switch Fuse(s) ify Ratingof Fuse | ... Amp
iii)Contact of Blades
Full/Partial
la Isolator i} Mechanical operation i)OK/Not CK
ii}Remote operation ii)OK/Not OK
iii)Local operation ity OK/Not OK
iviMeasurement of Contact |iv)........micro Qlun
resistance
viInterlocking with earth switch vIOK/Not OK
viMlntertocking with CB vi} OK/Not OK
vii)IR Values vii).......M Ohm
Open Condition Ph-Ph  Ph-E
Closed Condition
2 Circuit Breaker S No DRating of the Circuit Breaker
) Type
ii}Voltage |, kY
iii)Normal current veeen AINPS
ivIRupturing capacity kA
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S Equipment fTest Conducted Test Results Remarks
No
Mechanical Operation Instant smooth
Remote Operation Tine Gap (Sec)
Local Operation OK/Not
Iinterlecking with Tsolator OK/Not OK
Interlocking with Earth switch OK/Not OK
Alarm  and Trip for [OKOK/Not OK
OTLWTEBuchholz/PRY
Carth Faull Relay (OK/Not OK
Over Current Relay OK/Not OK
Under Voltage Relay OK/Not OK
ISFG Pressure Alarm and OK/Not OK
trip Operation Test
3 Transformer § No a)lnsulation resistance values
LHTtwiLT ... M Ohm
2.HT (o earth o.M Ohim
3.LT to Earth o M Ohm
b) Break down Voltage Test
1)Oil Sample- 1(TFop} v KV
2)0il Sample-11 Bottomn} o KV
e)Vector Group Test OK/Not OK
d)Polarity Test OK/Not OK
e} Magnetizing Balance OK/Not OK
£y Tan Delta Test (as per capacity) OK/MNot OK
£) Oil level in conservator tank OK/Not OK
1)0il level in breather cup OK/Not OK
DOTHWTI setlings OK/Not OK
POTT / WTI Alarm and Trip |A/T °C AT °C
operation
K)Operation of Buchholz relay | OK/Net OK
1)Operation of PRV OK/Nat OK
m)0Oil leakage OK/Not OK
n) Interlock of door switch for dry {OK/Not OK
transformer OK/Not OK
o)Clearance for side clearance: OK/Not OK
Between two Transformers : (P) |........Cms
Body Barth resistance ... Meters
Neutral Earth resistance Ni...Ohm
N2_...Qhm
H DG Sets 4) Interlocking with other OK/MNot OK
Sl No for Alternator Supply Sources
Engine b}Body Earth resistance Nt......Chm
c)Neutral Earth resistance N2........ Ohm
15 Cable Size: Sg mm A)nsulation Resistance Values ...M Ohm
{. Pi--Ph o.M Chm
2PH-Bath ... M Chm
3.Ph-Earth + Other Ph OK/Not OK
B) Bending Radius
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the Regulations shall be clearly brought out)

S IEquipment [Test Conducted Test Results Remarks
No
6 Earthing A} Metal and Size of Earth Strips B) | CwAVGL....... Sq mn
Type of Earthing Yes/No
1) Plate Earthing 2) Pipe Earthing Yes/No
3) Counter Poise Earthing C)Value | Yes/No
of Earth resistance of eanth |..... NI Ohm ...N2
electrodes for Ohm
1)Reactor Neutral; R) .....Ohim
DLA’s (Y)... Ohm
3)Structure: (B).... Ohm
4)Frames/bodies of equipment | ... Ohm
SMotors ... Ohm
........ Ohm
17 Potential Transformer i)Ratio Test . OK/ Not OK
ii) Polarity Test OK/ Not OK
ii)Bbvefroan ... kv
iv}IR Test (RYP-E.... M Ohm (Y)
P-E ....M Ohm (B) P-E
veren ¥l Ohm
Current Transformer i)Ratio Test OK/ Not OK
ii) Polarity Test OK/ Not OK
iiyBbvofoan | ... kv
iv}R Test R} P-E..... M Ohm (Y)
P-E ...M Olm (B) P-E
e Olim
o Transmission Line i)Physical condition of | Ok/Not OK
conductor / tower
ii)Check of tower accessories | Ok/Not OK
iti)Tower footing resistance | ....... Ohm
iv)Conductor  continuity test § Ok/Not OK
v)Check of ground clearance Ok/Not OK
vi)Check of electrical clearance | Ok/MNot OK
along the route
General Observations
S. No [Item Observation
1 Check of required phase to phase, phase to ground and sectional clearance
2 Check for equipment layout and overall installation details
3 Test of resistance of earth mat or earth electrodes as applicable
4 Check of consumer’s pre-commissioning test reports of individual equipment
5 Check of manufacturer’s routine fiype test reports of individual equipment
G Whether Inspector’s approval if applicable is obtained
7 Whether owner’s self-certification about compliance with the Regulations is
obtained?
8 1 General observations and views (specific deviation from the requirements of
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Name, Signature and Seal of Authority

Annexure-X
Meter Related Complaints / Request for Testing of Meter
(Tick the applicable purpose)

Complaint reference No.: {to be given by Licenses)

i

2.
3.
4.
5,

No

Address and Contact No, of the consumer: .....oovvvnviniinninneannnnnes

Email-Id of the CONSUMET.....ooooiviiiiiiiiiniiii i

Brief description of the complaint - Burat outt / completely stopped / fast meter /
Seal broken / Testing of Meter.........ccccevvvinns

Initial cost of meter was borne by (fick enre) ¢ Consumer / Licensec........ovvvenvinis
Complainant desires to provide/has provided a new meter for replacement

Date:  (Signature of Consuiner)

(For Office Use}

1.

2.

Site verification report
Signature (concerned official)
Comments of concerned official

Signature (concerned official)

Acknowledgemeit

Complaint reference no.:  (to be given by Licensee)

Complaint received by:  (name and designation)

Date of receiving complaint:

Signature / Seal of Licensee Representative

Name and Designation
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Annexure-XI

Meter Testing Result Report

1. Consumer Particolars

Service Commection No.............v. Name of Consumer................\..
Consumer CMEZOrY......cvvvnviiiiiinennn Contracted Load.........c.oevvninnnnn.
Address of Constmer, ..ot

Contact No of Consumer.......ccovvvieviiinininnnnn.

Bonail-1d of Consumer......ccocoeeeiiciinviniininrnnes

2. Meler Particutars

E / L-LED Status Rev LED Status

3. Revolution / Pulse Test

Meter Constant............ooovviiinn Load..........ooceeeii,

Reading before test.........oouvv Reading after test,............ouv...

No. of Revolution / Pulse taken. . ... .. Actual Time Taken for the test........
Energy Recorded by meter..............

Energy Recorded by a standardized
Meter

RESULT
Consumer Meter recorded............... % LESS / MORE Consumption..........eeeevevnvennns

Needs replacement  OR........... Results are within ................




~- 166 -~

EXTRAORDINARY No. : 22

DATED : 10™ JUNE, 2019,

Certificate

This is to certify that testing has been carried out as per the procedure. An external load of
................... kW was used for testing for | kWh and total time taken was .......
minutes. The testing was carried out by using optical scanmer for counting the
pulses/revolutions,

Signature of Consumar

Name:

Signature of Company Official;
Narne and Designation

Note: Approximate time taken for test for different external loads is as under:

Loadin KW  Approximale time in minutes

1 kW 60

2 kW 30
4 kW 15
SkW 12

Annexure-X1I
Application for Sclf-Assessed Bitl

Name of the Consumer

Service Connection Nwmber

[ | mma

Address

Average consumplion of last 6 months

5 Amount paid by Consumer based on reading Previous Reading

{Seif assessed) Current Reading

Net Consumption
(Mus¢ not be less than average consumption

last 6 months) Amount
6 Made of Paymient Cheque
IDD/Money Order
Cash

Signature of Consumer: Contact No. of
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Consumer; Name of Consumer:
Email-1d of Consumer:

Annexure-XIIT

Format for Application of Advance Payment

Service Connection No.....oovvvivivininen.

Name of consumer: .......covvvvvevennnienns

Bear Sir,

I wish to make advance payment for the period from......... [ against the above
referred connection.

You are requested to kindly send me a provisional advance bilk for my electricity consumption
of above period, so that I can make payment.

Thank you.

Signature of Consumer

Name of Consumer:

Amnexure-XIV

Format for Inspection Report in case of UUE/Theft

Service Connection No.

Name of Consamer

Consumer category
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Address:

Load Details

a)YSanctioned/Contracted Load

b) Maximum demand in kW or
kVA or sanctioned contract
demand, whichever is higher

c) Total Connected Load with
details of each equipment in case
of Theft

(Type of Irregularity: (Tick whichever applicable}

Unauthorized Use of Electricity Theft

Other (Specify in detail)

INSPECTION RESULT:

Meter No. (Painted): CT Box Seal No.: FFound:

IMeter No. {Dial): Meter Box Seal No.: Found:

Reading (K\Wh): Meter Terminal Seal No.: IFound:

Reading (kVAh): Half Seal No,: [Found:

Reading (kVARRW): Working Meter:

VDI Cable Status:

IPower Factor: CT Ratio;

Size: Type:

IShunt Capacitor {Tick one) IShunt Capaciter ____ No. of rating and _____nike found installed
in working order to maintain the power factor; OR
No shunt capacitor found installed, Power factor measured Iagging

Generator:......... kVA found installed with /
without permission Details of Seals

Note to Consumer: You are requtested to please appear before.........

an the time and date

mentioned in the Show-Cause Notice issued by inspection tean member/police officer.

Signature of Consumer

Contact No. of Consuiner:

Fmail-Id of Consumer:
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Signature of Assessing/Authorized Officer(s):

Signature

Name

Designation

Employee No,

Annexure-
XV

Request for Permanent Disconnection & Termination of Agreement

Service Connection No...........

It is requested that the above connection may be permanently disconnected and the relevant
Agreement with the Licensee be terminated forthwith.

Note: The following documents are attached with the application form;:
1. Copy of tast bilt
2, Copy of payment
receipt of last bill

Thank you
Dateioviiiniiiiiniin Signature of the Consumer

Name:

Contact No.

Address:
Email-1d:

Acknowledgement

Application of (name of applicant) complete in all respects for disconnection and
termination of Agreement has hereby been received at this office on (date),
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In this regard, the applicant is given a reference no............ to be used for alf future
correspondence.

Signature / Seal of Licensee’s representative
Nanie and Designation:

Aunexure-XVI

Format for Intimation to Consumner after Termination of Agreement

Licensee's Office Date.......... ...

Office AdAFesS..cvrirvririirninrrereeeeean.

Service Connection NO.......vvivirnvnnennns

...................................................... {Name of consumer)

...................................................... {Address of consuiner)

........................................................ {Contact No.of consumer}

......................................................... (Email-1d of Consumer)

This is to inform you that an agreement dated............. against Service Connection

No..eeeane between yourself and..ooiininn (name of Licensee)
regarding

supply of..ooonininn kW/MW (contracted load) in the consumer category has

been terminated w.e.f (date) on account of {reason)

Your supply has been disconnected permanently.

Alfter final adjustiment of all charges and energy bills an amount of:

Lo Rsevininan is payable to you for which Cheque No is enclosed.

2. Rs is due from you. You are requested to pay the amount within a week of receipt
of this tetter, failing which, action as prescribed under the kw shall be initiated for
recovery of the amount.

Thank you.

Sincerely,

Signature / Secal of Licensee’s
representative

Name and Designation:

Annexure-XVII
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Format for Intimatien to Consumer after Temporary Disconnection of Supply

This is to inform you that your supply has been temporarily disconnected with effect from
(date) due to the following reason(s):

You are requested to remove the cause of disconnection and intimate this office at the
earliest. You are also requested to pay a sum of Rs.............. towards disconnection & re-
connection charges and................ (mention if any other dues are to be deposited, with
a detailed break-up).

IF the cause of disconnection is not removed Lo the satisfaction of this office and above
amount is not paid, within 45 days of this notice your supply shall be disconnected
permanently without any further notice.

Thank you. Sincerely,

Signature/Seal of Licensee’s Representative

Name and
Designation

Amnexive XVHT

Delimitation of Securily Deposit amount

Security deposit amount for a consumer = Load x Load Factor of the category in which the
consumer fails x (30 days (except agricultural consumers) + 30 days) x 24 hours x Current tariff

Pomestic
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Commercial 50%

LT Industrial 50%

HT/EHT Industrial:

» Single shift industries 50%

+* Double shift industries 75%

+ Continuous industries 100%
5. Agriculture / Water Supply 33%
0. Street lights 40%
7. Signals & blinkers 175%
8. Railway Traction 150%

Note: For agricultural consuniers the tiime period shadl be 60 days.

Annexwre-XIX

Assessinent of Energy in cases of Theft

1. The assessment formula for calculation of the consumption due to theft of electricity shall be as
under:

Units assessed=LxDxHx F

Where,

L = Load (Connected load found in the consumer’s premises during the course of inspection) in kW,

D = Period of assessment in diys, during which unauthorized use/theft is suspected and shall be taken for
different categories of use as specified below:

a) Continuous Industry 30 days
b) Non-continuous Industry 25 days
¢) Domestic use 30 days

dy Agriculture 30 days

e} Non-Residential(continuous)viz. hospital, hotels

restaurants, guest houses, nursing homes, petrol pumps

and Tele-communication fowers 30 days
) Non Residential(general} i.e., other than (e} ' 25 days

£) Water works & Sireet lights 30 days
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h) Other Categories (including temporary supply) 30 days

H = Average number of hours per day of power supply made available in the distribution mains feeding the
consumer which shall be taken for different categories as specified below:

a) Single shift Indus(ry (day/might only) 08 hrs
b) Non continuous process industry {day & night) 20 hirs
c) Corttinuous process industry 24 hrs

d) (i)  Non-Residential{generalincluding restaurants [2 tus

(i) Hotels, hospitals, nursing homes, guest houses,

Petrol pumps and Tele-communications towers 20 hrs
e} Pomestic 08 lirs
f} Agriculture 04 hrs
£) Water works 08 hrs
h) Street lights 08 tus
i) Other categories (including temporary supply) 12 hrs

F = Load factor, which shall be taken for different catlegories of use as given below:

- ad fac

HT (including load above 75 kW for non-domestic and above 107 HP{0D% “
or 100 kVA for

2, LT Industriat (107 HP or 100 kVA) 15%

3. Non- domestic (up to 75kW) 50%

4, Domestic (up to 75 kW) 40%

5. Agriculture 50%

6. Water supply 50%

7. Street light 50%

8, Direct theft - All categories 100%

2. Assessment of energy in ease of temporary connection

I the case of temporary connection, the assessment of units consumed for (heft of electricity shall be done as
under:

Units assessed =Ly Dx H

Where,

L = Load (found connccted at the time of inspection) in
kw;

D = Period of assessment in days; and
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H = 6 hours for agricuiture conneciions and 12 hours for others

Annexure-XX
General Conditions of Supply

Wiring on Consumer’s Premises

1 The work of wiring at the premises of the consumer shall be carried out by a Licensed
Electrical Contractor and conform to the standards specified in Central Electricity
Authority (Measures relating to Safety and Electricity Supply) Regulations, 2010, The
material used for wiring shall comply with or be superior to the standards laid down by
ihe Bureau of Indian Standards. Al high-rise buildings, having & height of more than
15 meters from ground level, shall also comply with Rule 50-A of the Central
Electricity Authority (Measures relating to Safety and Electricity Supply) Regulations,
2010, Wiring shall be tested as per provisions of regulation 31 of the Central Elcctricity
Authority (Measures relating to Safety and Eleciricity Supply) Regulations, 2010.

Installation of AC Motors

2 No AC motor shall be connected to the low or medium voltage system of the Licensee
unless the motor and the installation thercof has a suitable device to limit the starling
current in accordance with the requirement indicated below.

{1}  Power supply shall not be given (o any applicant at low or medium voltage for
utilizing induction motors of 3 HP capacity or above or welding transformers of |
kVA capacity or above, unless shunt capacitors of appropriate rating are instalied by
the consumer across the terminal of such motors and welding transformers to
achieve an average monthty power factor that is specified in this Supply Code, 2018,

(2) Motors of low or medium voltage shall be provided with control gear to
satisfactorily prevent the maximum current demand from the consuner’s instaliation
exceeding the limits given in the following schedule under all possible conditions:

Natore of Size of Max, Current Demand
Supply Installation
Single phase/ Threefa) Up to and including 1 BHP, Six times full load current
phase (b} Above 1 BHP and up to and including 10 BHP  [Three times full load current
(c) Above [0 BHP and up to and including 15 BHP |Two times the full load current
d)} Above 15 BHP One and a half times the full load
cuirent

Failure to comply with these requirements shall render the consumer liable to be
disconnected. The Licensee may, depending on the location and condition of working, relax
the starting current limit.

(3} A triple pole linked swilch profected by a no-volt release shall control the motor
circuit and triple pole fuses (or overload release). It is important that the release shall be
nraintained in good working order. Wiring for motors shall be run with all three-phase
wire bunches in a metallic conduit, which shall be effectively earthed throughout and
shall be connected to the frame of the motor from which two separate earth wires shall
run. The minimum permissible size of the earth wire permitted shall be No, 14 SWG,
Central Electricity Authority (Measures relating to Safety and Electricity Supply)
Regulations, 2010, as amended from time to time, shall be complied with in every
respect.

{4) Total harmonic vollage distortion shall not exceed the limits mentioned below:
EHT = 4%
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HT = {0%
LT =15%
(5) n addition, synctronous motors shall also be provided with an apparatus to
control wattles current,

Installation of Irrigation/A griculture Pump Set

All new pumping set connection/reconnections shall have the following:

(1 Friction less foot valve

(2) HDPE piping suction and delivery

(3) IST marked energy efficient monobloc pump set.
(4) Capacitor of adequate rating for the pump set.

Paratlel Operation with the Supply System of Licensee

3 The consumer shall areange the plant, machinery and apparatus of his generating units,
including an extension of or addition to the same, to operate in an isolated mode, with
the consent of the Distribution Licensee, for capacity above 50 kW. Where consent has
been given for purallel operation, the consumer shall arrange his installation to protect
it from disturbances in the Licensees system. The Licensee shall not be liable for any
damage caused to {he consumer's plant, machinery and apparatus on account of such
parallel aperation, ‘or any adverse consequence arising thereof, For paratlel operation
with the grid, the consumer shall have to follow the provisions of the JERC State Grid
Code Regulations, 2010 as amended from time to time and other relevant regulations
and shall pay synchronizing charges as approved by the Commission. The actual
operations shall be carried out in coordination with the STU and the Licensee.

4 Ifitis brought to the notice of the SLDC/Licensee that a particular consumer is using
electricity during emergency rostering by unauthorized or irregular means, the feeder
feeding such a consumer shall be opened to dis energize it from the source grid sub-
station, on instructions from the SLDC, for which the consumer shall be solely
responsible.

Anmnexure-XXI

FORM OF PERFORMANCE GUARANTEE/BANK GUARANTEE BOND

In consideration of the Name of Licensee (Herein called “pame of distribution
Licensee....... “which expression shall unfess repugnant to the subject or contract include his
successor and assigns) having agreed to exempt M/s situated at Plot No.
Survey No having its registered office at (herein after called * the
Consumer(s)’) from the payment of Security Deposit under Joint Electricity Supply Code
Regulations 2018 (hereinafter called Supply Cods, 2018 for supply of __kVA High Tension
power on production of Bank Guarantee for Rs____(Rupees oniy).

. We (hereinafter referred to as  “the Bank")al (he request of
Mis do hereby undertake to pay the Name of Licensee  an amount
not exceeding Rs (Rupees only)against any loss or damage caused to or
suffered or would be caused to or suffered by the Name of Licensee by any reason
of any breach by the said consumer(s) of any of the terms and conditions
contained in the said Joint Electricity Regulatory Commission (Supply Code)
Regulations,2018 and other agreement frules for supply of electrical energy
prevailed in Name of place from time to time. |
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2. We. do hereby undertake to pay amounts due and payable under this
guarantee without any demur, merely ont a demand frem the Name of Licensee
stating that the amount claimed is due by way of loss or damage caused to or
would be caused to or suffered by the Name of Licensee by reasons of the breach
by the said consumer(s) of any of the terms and conditions of the said Joint
Blectricity Regulatory Commission (Supply Code) Regulations,2018 or any other
rulesfagreements for supply of electrical energy. Any such demand made on the
bank shalt be conclusive as regards the amount due and payable by the bank under
this guarantee. However, our Hability under this guarantee shall be restricted to an
amount not exceeding Rs............... (Rupees only).

3. We, the said bank further undertakes to pay the Name of Licensee any money so
demanded notwithstanding any dispute or disputes raised by the consumer(sin
any suit or proceeding pending before any court or Tribunal relating thereto, our
liability under this present being absolute and unequivocat.

4. We (Name of the Bank) further agree that the Guarantee herein contain shall
semain in  fult force and effect during the entire period of power supply or any
other period covered under the said Joint Blectricity Regulatory Commission
{Supply Code} Regulations,2018 or any other rules/agreements applicable 1o the
supply of Electrical Energy but not beyond Date(I)) and it shall continue to be
enforceable till all the dues of the Name of the Ligensee have been [fully paid
unless a claim or demand under

this Guaraniee is made on us in writing on before D+6 months shall be

discharged From al! liability under this guarantee (herealter.
5. We further agree with the (Name of Licenseg) that the

Name of Licensee shail have the fullest liberty without our cansent and without
effecting in any manner our obligation hereunder to vary any of the terms and
conditions of the said Joint Electricity Regulatory Commission (Supply Code
Regulations, 2018) or any other rulesfagreement for the supply of electricat
energy and we shall not be religved from our liability by reason of any such

variation.

6. This guarantee will not be discharged due to the change in the constitution of the
Bank or the consumer(s).

7. WWE, vorneiiireie e tindicate the name of the bank) lastly undertake not

to revoke this guarantee during its currency except with the previous consent of
the Name of the Licensee in writing.

8. This guarantee shall not be valid up lo .o unless extended on
demand by the Name of Licensee, Notwithstanding anything mentioned above,
our Hability against this guarantee is restricted o
| LE TR {RUPLES...vvvviirrenerinnanns } and unless a claim in writing is lodged with
us within six months of the date of expiry or the extended date of expiry of this
guarantee all our Yabilities under guarantee shall stand discharged.

Dated the ............ dayof......oi 4] R {Name of Bank)
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